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الاعزٔبػ٤خ ٓؼٜذ اُجؾٞس  أعشاٙاُز١  ،2012 ٢أُٞعض أثشص ٓب ك٢ ٓغؼ اُؼٔبٍ ك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغاُزوش٣ش ٣وذّ ٛزا 

اُجؾش٣ٖ، ٝعِط٘خ اُذٍٝ اُزب٤ُخ: ػ٤٘خ ًج٤شح رٔضَ اُؼٔبٍ ك٢  آساءك٢ أُغؼ رْ اعزطلاع غبٓؼخ هطش. اُزبثغ ُٝالاهزظبد٣خ أُغؾ٤خ 

ْٜ ٝػِْٜٔ ك٢ ٛزٙ اُذٍٝ ؽشػ ػ٤ِْٜ ػذد ٖٓ الأعئِخ ؽٍٞ ظشٝف ٓؼ٤شز رْ ؽ٤ش ،ٝأٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ ٝهطش ،ػٔبٕ، ٝا٣ٌُٞذ

. ٝهذ رْ ربٓخغش٣خ عزؾظ٠ ثرْٜ بئعبث ثأ٤ٕٖ ٝرأًذ أُشبسً ،الأخلاه٤خاُؼ٤ِٔخ ٝرْ رظ٤ْٔ ٝر٘ل٤ز أُغؼ ٝكوبً لأػ٠ِ أُؼب٤٣ش اُخ٤ِغ٤خ. 

ح ك٢ ٛزا ر٣َٞٔ ٛزا أُششٝع ثبٌُبَٓ ٖٓ هجَ ٓؼٜذ اُجؾٞس الاعزٔبػ٤خ ٝالاهزظبد٣خ أُغؾ٤خ ثغبٓؼخ هطش. ٝاُزظش٣ؾبد أُٞعٞد

 ٓغإ٤ُٝخ أُإُل٤ٖ ٝؽذْٛ. ػ٠ِ اُزوش٣ش ٢ٛ 

 وً ِٓ:  اٌزمشَش لبَ ثإػذاد هزا 

 اُجؾٞس، ٓؼٜذ اُجؾٞس الاعزٔبػ٤خ ٝالاهزظبد٣خ أُغؾ٤خ، عبٓؼخ هطش سئ٤ظ هغْذًزٞس/ ػجذالله د٣ٞة، اُ

 بٓؼخ هطش، ٓؼٜذ اُجؾٞس الاعزٔبػ٤خ ٝالاهزظبد٣خ أُغؾ٤خ، ع٢ثبؽش سئ٤غذًزٞس/ ٤٤ًٖ رشٝٗظ ٢ُ، اُ

 اُؼ٢ِ ٓظطل٢، ٓغبػذ ثبؽش، ٓؼٜذ اُجؾٞس الاعزٔبػ٤خ ٝالاهزظبد٣خ أُغؾ٤خ، عبٓؼخ هطش شٔغ٤خ

 ًش١، ٓغبػذ ثبؽش، ٓؼٜذ اُجؾٞس الاعزٔبػ٤خ ٝالاهزظبد٣خ أُغؾ٤خ، عبٓؼخ هطشصعبسح ػ٢ِ أؽٔذ 

 ٔغؾ٤خ، عبٓؼخ هطش، ٓؼٜذ اُجؾٞس الاعزٔبػ٤خ ٝالاهزظبد٣خ اُع٤بعبدٓؾَِ  ،اُخبُذ١اُل٤بع كبؽٔخ ػ٢ِ 

 ثبؽش، ٓؼٜذ اُجؾٞس الاعزٔبػ٤خ ٝالاهزظبد٣خ أُغؾ٤خ، عبٓؼخ هطشٓغبػذ اُغج٤ؼ٢،  رش٢ً  ٓؾٔذ ؽغٖ

 ٓؼٜذ اُجؾٞس الاعزٔبػ٤خ ٝالاهزظبد٣خ أُغؾ٤خ، عبٓؼخ هطشئداس١،  ٓغبػذأ٤ٓ٘خ أؽٔذ اُجِٞش٢، 

 

 

 

  



iv 

 

 

 

 اٌّذزىَبد

 
 vii                                                                                                                                                 روتقدي شكر

 1                                                                                                                                           ٔوذٓخاُ

 2                                                                            اُخ٤ِغ٢ اُزؼبٕٝ ٓغِظ دٍٝ ك٢ ُِؼٔبٍ اُذ٣ٔٞؿشاك٤خ اُخظبئض

 6                                                                                             اُزٞظ٤ق ٝؽوٞم اُٞظ٤ل٢ ٝاُزبس٣خ اُؾب٤ُخ، اُٞظ٤لخ

 16                                                                                                                                    اُؼَٔ ٓضا٣ب

 24                                                                                       أُب٤ُخ ٝاُزؾ٣ٞلاد اُشخظ٢ الاهزظبد١ اُٞػغ
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 رمذَششىش و

ٝهطش  ،، ٝعِط٘خ ػٔبٕ، ٝا٣ٌُٞذأُو٤ٔ٤ٖ ك٢ اُجؾش٣ٖ 2012غِظ اُزؼبٕٝ اُخ٤ِغ٢ ٣ٓؼشع ٛزا اُزوش٣ش ٗزبئظ ٓغؼ اُؼٔبٍ ك٢ دٍٝ 

 ػ٠ِ ٛزا اُؼب٤ِٖٓغ ٝع٤ٔ اُذساعخ ٓؼٜذ اُجؾٞس الاعزٔبػ٤خ الاهزظبد٣خ أُغؾ٤خ ك٢ عبٓؼخ هطش. ٟأعشٌِٔٔخ اُؼشث٤خ اُغؼٞد٣خ. ٝاُ

 بُٔشبسًخ ك٢ ٛزٙ اُذساعخ.هبٓٞا ث ٥لاف اُؼٔبٍ اُز٣ٖاُزوذ٣ش ٝ بُشٌشث٣زوذٕٓٞ  أُششٝع 

اُؼذ٣ذ ٖٓ الأكشاد اُؼب٤ِٖٓ ك٢ ٓؼٜذ اُجؾٞس الاعزٔبػ٤خ الاهزظبد٣خ أُغؾ٤خ ك٢  خرْ الاٗزٜبء ث٘غبػ ٖٓ ٛزٙ اُذساعخ ثلؼَ ٓغبٛٔ

اُجؾش٣ٖ، ٝعِط٘خ ػٔبٕ،  هبّ ثغٔغ اُج٤بٗبد ك٢اُز١ (، PARC) ٝاُذساعبد الاعزشبس٣خ سأُشًض اُؼشث٢ ُِجؾٞك٢ عبٓؼخ هطش ٝ

  ٝهطش ٝأٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ.  ،ٝا٣ٌُٞذ

ٖٓ اُلش٣ن اُو٤بد١ اُو١ٞ  2012ٓؼٜذ اُجؾٞس الاعزٔبػ٤خ الاهزظبد٣خ أُغؾ٤خ، اعزلبد ٓغؼ اُؼٔبٍ ك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢  ك٢

ٓؼٜذ اُجؾٞس الاعزٔبػ٤خ الاهزظبد٣خ  ٖٓ اُذًزٞس دس٣ٝش اُؼٔبد١، ٓذ٣شٗظبئؼ ه٤ٔخ ٝ دػَْ أُششٝع ػ٠ِ ٝأُزخظض. ٝؽظ

اُز١ ًبٕ اُجبؽش اُشئ٤غ٢  أُغؾ٤خ، ٝاُذًزٞس ػجذ الله د٣ٞة، سئ٤ظ هغْ اُجؾٞس ثٔؼٜذ اُجؾٞس الاعزٔبػ٤خ الاهزظبد٣خ أُغؾ٤خ،

الاعزٔبػ٤خ  اُجؾٞسأعزبر اُجؾٞس أُشبسى ك٢ ٓؼٜذ ًزٞس ٤ًٖ ر٢. ٢ُ، ٝشبسى ك٢ ع٤ٔغ ٓشاؽَ أُششٝع. ًٝبٕ اُذ الأٍٝ،

 شبسى ثلبػ٤ِخ ك٢ ٝػغ، ٝرظ٤ْٔ ٝئداسح ٝرؾ٤َِ ث٤بٗبد أُششٝع. اُز١ ٝ ،اُجبؽش اُشئ٤غ٢ أُشبسىٝ، ٝالاهزظبد٣خ أُغؾ٤خ

س٣ت اُجبؽض٤ٖ، ئ٠ُ عبٗت الإششاف ػ٠ِ عٔغ ػٖ رؼ٤٤ٖ ٝرذ الله اُغ٤ذ اُؼٞع، ًبٕ ٓغإٝلاً أُـ٤شح كؼَ ٓذ٣ش ػ٤ِٔبد أُغؼ، اُذًزٞس 

ك٢ هطش.  ئدخبُٜبٝ غٔغ اُج٤بٗبداُخبص ثاُجشٓغخ هبّ ثٌزبثخ ٗض ظ ثٖ سػب ٤ٓلاد١،  ٤اُج٤بٗبد. أخظبئ٢ رٌُ٘ٞٞع٤ب ثؾٞس أُغؼ، أٗ

اُخبُذ١،  ٤بعاُلًش١ ًٝزُي كبؽٔخ ػ٢ِ صاُؼ٢ِ ٓظطل٠، ٝٓؾٔذ ؽغٖ اُغج٤ؼ٢، ٝعبسح ػ٠ِ أؽٔذ  شٔغ٤خ، ٖاُجبؽض٤ ٝٓغبػذهبّ 

ك٢ ع٤ٔغ ٓشاؽَ أُششٝع ثٔب ك٢ رُي ثٔغبػذح اُلش٣ن ، ثٔؼٜذ اُجؾٞس الاعزٔبػ٤خ الاهزظبد٣خ أُغؾ٤خ، عبٓؼخ هطش، ٓؾَِ اُغ٤بعبد

ع٤ٔش ٗظش الله، اُجبؽضخ أُغبػذح ك٢ ٓؼٜذ  ًبصش٣ٖ( CATIٝأُوبثلاد اُٜبرل٤خ ) ًزبثخ ٛزا اُزوش٣ش. عٕٞ ٢ُ ُٛٞٔض، سئ٤ظ ػ٤ِٔبد

   .   ٛزا اُزوش٣ش اُٜ٘بئ٢ الاعزٔبػ٤خ الاهزظبد٣خ أُغؾ٤خ، عبٓؼخ هطش، عبػذٝا ك٢ ٓشاعؼخ ٝرؾش٣ش اُجؾٞس

( PARCًٔب ٣وش ٓؼٜذ اُجؾٞس الاعزٔبػ٤خ الاهزظبد٣خ أُغؾ٤خ ثبُشٌش ٝاُؼشكبٕ ُِٔشًض اُؼشث٢ ُِجؾٞس ٝاُذساعبد الاعزشبس٣خ )

٣وش ٓؼٜذ اُجؾٞس الاعزٔبػ٤خ ٝٝهطش ٝأٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ.  ،ٕ، ٝا٣ٌُٞذلإعشاء ػ٤ِٔخ عٔغ اُج٤بٗبد ك٢ اُجؾش٣ٖ، ٝعِط٘خ ػٔب

 اُز١ هبّ ثٚ عب٢ٓ سكٍٞ، أُذ٣ش اُؼبّ ُِٔشًض اُؼشث٢ ُِجؾٞس ٝاُذساعبد الاعزشبس٣خ، ٝأُز٤ٔض الاهزظبد٣خ أُغؾ٤خ ٣ٝوذس ًض٤شًا اُؼَٔ 

 ٤ْ ٝعٔغ ث٤بٗبد الاعزج٤بٕ.  ك٢ رظٔثذٝسٙ اُز١ عبْٛ ٝ خبُذ شؼ٤ت، ًج٤ش اُجبؽض٤ٖ ثبُٔشًض 

ث٤٘خ رؾز٤خ أعظ  ،2008ٝٓ٘ز ئٗشبئٚ ك٢ ػبّ  ٓغزوَ ك٢ عبٓؼخ هطش،ٓؼٜذ ثؾٞس ؼٜذ اُجؾٞس الاعزٔبػ٤خ الاهزظبد٣خ أُغؾ٤خ ٛٞ ٓ

ُـشع ٝاٝاُجؾش ك٢ اُوطبػبد الاعزٔبػ٤خ ٝالاهزظبد٣خ. بٗبد ٓغؾ٤خ ػب٤ُخ اُغٞدح ُِزخط٤ؾ ٖٓ أعَ رٞك٤ش ث٤ ده٤وخٓغٞػ رغز٘ذ ػ٠ِ 

 ٖٓ عٔغ اُج٤بٗبد ٛٞ ئثلاؿٜب ُِٔخطط٤ٖ ٝط٘بع اُوشاس، كؼلًا ػٖ أُغزٔغ الأًبد٢ٔ٣. 

 دًزٞس ػجذ الله د٣ٞة

 سئ٤ظ هغْ اُجؾٞس، ٓؼٜذ اُجؾٞس الاعزٔبػ٤خ الاهزظبد٣خ أُغؾ٤خ

 عبٓؼخ هطش

 اُذٝؽخ، هطش 

  

٢ ٛزا اُزوش٣ش. ٣ٌٖٔ ئسعبٍ أ١ اعزلغبساد ئ٠ُ ٓؼٜذ ٓؼٜذ اُجؾٞس الاعزٔبػ٤خ الاهزظبد٣خ أُغؾ٤خ ٓغإٍٝ ػٖ أ١ أخطبء أٝ عٜٞ ك

، عبٓؼخ هطش، اُذٝؽخ، هطش. ًٔب ٣ٌٖٔ اُزٞاطَ ٓغ ٓؼٜذ اُجؾٞس الاعزٔبػ٤خ 2713اُجؾٞس الاعزٔبػ٤خ الاهزظبد٣خ أُغؾ٤خ، ص.ة. 

: ػ٠ِ أُٞهغشجٌخ الإٗزشٗذ أٝ ٖٓ خلاٍ  esri@qu.edu.qas الاهزظبد٣خ أُغؾ٤خ ػجش اُجش٣ذ الإٌُزش٢ٗٝ ػ٠ِ اُؼ٘ٞإ

http://sesri.qu.edu.qa/.

mailto:sesri@qu.edu.qa
http://sesri.qu.edu.qa/
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I. ٌّمذِخا 

خلاٍ ئ٠ُ كظَ اُشزبء.  2022، اعزٔغ الارؾبد اُذ٢ُٝ ٌُشح اُوذّ )ك٤لب( ُِ٘ظش ك٢ رشؽ٤َ ًأط اُؼبُْ هطش 2013ك٢ أًزٞثش 

. هطش ك٢ ؽشاسح أعٞاء اُظ٤ق ٓغأُخٝكبهذ أ٤ٔٛزٜب  ،الأػٔبٍ عذٍٝ ءد ٓؼبِٓخ اُؼٔبٍ ك٢ طذاسحٛزٙ الاعزٔبػبد، عب

ب ٓزضا٣ذح ػ٠ِ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ ُؾٔب٣خ ؽوٞم ع٤ٔغ اُؼٔبٍ. ثبعزض٘بء ٓ٘ظٔبد ؽوٞم الإٗغبٕ ٝػؼذ ػـٞؽً 

 ٓغٟٝ اُؼبِٓخ ك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢. عِط٘خ ػٔبٕ ٝأٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ، ٣ٔضَ ٛإلاء اُؼٔبٍ ؿبُج٤خ اُوٞ

ؿ٤ش اُششػ٤٤ٖ ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ اُؼٔبٍ  ٝالإعشاءاد اُظبسٓخ ػ٠ِاُوبدّ ئ٠ُ دث٢  2020ٓؼشع اًغجٞ اُؼب٢ُٔ 

 ك٢ ُِؼَٔ الاٗزوبٍؽٍٞ ، ٖٓ أُشعؼ إٔ رٌٕٞ ٓظذس هِن ٓغزٔش ٝساء اُغذٍ ٝٓؼبِٓزْٜ، كإ هؼب٣ب اُؼٔبٍ 2013ك٢ ػبّ 

  غ٘ٞاد اُوبدٓخ.  ِدٍٝ اُخ٤ِظ اُؼشث٢ ُ

ؿشاك٤خ ًج٤شح خلاٍ اُؼوٞد اُضلاصخ ٞثبلإػبكخ ئ٠ُ اُ٘ٔٞ الاهزظبد١ ٝاُز٤ٔ٘خ، شٜذد دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ رـ٤٤شاد د٣ٔ

(أُو٤ٔ٤ٖٝ ؼٔبٍاُ، اُؼٔبُخ الأع٘ج٤خ )اُذٍٝأُبػ٤خ. ك٢ ٛزٙ 
1
شٌَ اُـبُج٤خ رٔضَ ٗغجخ ػب٤ُخ عذًا ٖٓ ٓغٔٞع اُغٌبٕ، ٝر 

ٝرغغذ هطش ٝالإٓبساد اُؼشث٤خ أُزؾذح ٛزٙ أُغأُخ ؽ٤ش ٣ٔضَ اُؼٔبٍ الأعبٗت أًضش ٖٓ خٔغخ اُؼظ٠ٔ ٖٓ اُوٟٞ اُؼبِٓخ. 

% ػ٠ِ اُزٞا٢ُ( ٖٓ ٓغٔٞع اُغٌب88ٕ% 86ٝ) ثبُٔبئخٝصٔب٤ٖٗ 
2

 ا٤ُذ٣ٝخ" أطؾبة أُٜٖ" إٔ اُؼٔبٍٝػ٠ِ اُشؿْ ٖٓ ؽو٤وخ . 

 ؽٍٞرط٣ٞش ٗظشح شبِٓخ  أُْٜٖٔ كلا ٣ؼشف ئلا اُو٤َِ ػْٜ٘. ٝ، اُذٍٝاُؼٔبٍ الأعبٗت ك٢ ٛزٙ غٔٞع ٖٓٓ  اً ٣ٔضِٕٞ عضءاً ًج٤ش

 دٍٝ ٖٓ دُٝخ ًَ ك٢ اُؼبِٓخ اُوٟٞ ع٤بعبد ٝرظ٤ْٔ ُزغَٜ ٜٓٔخ رخط٤ؾ اُؼشث٢ اُخ٤ِظ دٍٝ ك٢ اُؼٔبٍ ٛإلاء ٝرغبسة ؽ٤بح

ثبُزب٢ُ، ٖٓ أُْٜ ُؾشًخ اُؼٔبٍ ْٜٝٛٔٞٓ ك٢ ع٤ٔغ أٗؾبء اُؼبُْ. ُوؼ٤خ الأٝعغ أ٣ؼًب أصبس ػ٠ِ اُٜٝب  .اُخ٤ِغ٢ اُزؼبٕٝ ٓغِظ

ثٔب ك٢ رُي ظشٝف ٓؼ٤شزْٜ ٝػِْٜٔ،  ا٤ُذ٣ٝخ"أطؾبة أُٜٖ " ٍبلاعزٔبػ٤خ ُِؼٔاٝ دساعخ اُخظبئض اُذ٣ٔٞؿشاك٤خ

 . أُشبًَ ٝاُزؾذ٣بد اُز٢ ٣ٞاعٜٜٞٗب ك٢ ٌٓبٕ اُؼَٔ رٌشاس ، ٝؽج٤ؼخ ٝرؾ٣ٞلارْٜ أُب٤ُخ لأكشاد الأعشحٝ

ٛزا أُغؼ، اُز١ . 2012أعشٟ ٓؼٜذ اُجؾٞس الاعزٔبػ٤خ ٝالاهزظبد٣خ أُغؾ٤خ ٓغؼ اُؼٔبٍ ك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ 

رْ عإاٍ أُشبس٤ًٖ ػٖ هذ ٝٛٞ الأٍٝ ٖٓ ٗٞػٚ ك٢ أُ٘طوخ، ٣ٞكش هبػذح أعبع٤خ ُِؼٔبٍ ك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢. 

ٗزبئظ أُغؼ اُزلبٝد  . ٝرٞػؼالأّثلادْٛ أكشاد الأعشح ك٢ ٓغ ػبكخ ئ٠ُ ارظبلارْٜ ٓٞاهلْٜ رغبٙ ظشٝف ؽ٤برْٜ ٝػِْٜٔ، ثبلإ

رشبثٚ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢، ػ٠ِ اُشؿْ ٖٓ ك٢ " أطؾبة أُٜٖ ا٤ُذ٣ٝخ"اُؼٔبٍ  اُز٢ رٞاعٚ ظؼٞثبداُزؾذ٣بد ٝاُك٢ 

   .الأٗظٔخ أُ٘ظٔخ ُِؼَٔ ٝاُٜغشح ك٢ ٛزٙ اُذٍٝ

 

 

                                                           
1
٣غزخذّ ٓؼٜذ اُجؾٞس الاعزٔبػ٤خ ٝالاهزظبد٣خ أُغؾ٤خ ٓؼِٞٓبد )اُذخَ ٝاُٞظ٤لخ( ٖٓ ث٤بٗبد ٓغؾٜب اُغبثن ُزوغ٤ْ اُؼٔبٍ  
2
 .  2013(، GLMMثشٗبٓظ أعٞام اُؼٔبُخ اُخ٤ِغ٤خ ٝاُٜغشح ) 
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II.  ٌٍؼّبي فٍ دوي ِجٍظ اٌزؼبوْ اٌخٍُجٍاٌخظبئض اٌذَّىغشافُخ 

رؼٔ٘ذ .٠ُ اخشٟئٖٓ دُٝخ ك٢ اُؼ٤٘خ  رجب٣ٖ ك٢ رش٤ًجخ اُغب٤ُبد" 2012ًشق "ٓغؼ اُؼٔبٍ ك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ 

ٕٝ ٣ٔضَ اُٜ٘ٞد ؿبُج٤خ اُؼ٤٘خ ك٢ ع٤ٔغ دٍٝ ٓغِظ اُزؼباُؼ٤٘خ ػٔبٍ ٖٓ اُٜ٘ذ، ا٤ُ٘جبٍ، ث٘غلاد٣ش، ٓظش، ثبًغزبٕ ٝعش٣لاٌٗب. 

%(. ك٢ ا٣ٌُٞذ، أًضش ٖٓ ٗظق اُؼ٤٘خ 68اُخ٤ِغ٢ ثبعزض٘بء أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ، ٝأػ٠ِ ٗغجخ ًبٗذ ك٢ عِط٘خ ػٔبٕ )

أصحاب المهن -يشكل مجموعهم ثلثي العمال%( 33%( ٝا٤ُ٘جب٤٤ُٖ )33اُٜ٘ٞد ) إٔ %( ًبٗٞا ٖٓ أُظش٤٣ٖ، ك٢ ؽ58ٖ٤)

 (. 1-2عذٍٝ اُز٣ٖ شِْٜٔ أُغؼ ك٢ هطش )ساعغ  -اليدوية

 : جٕغُخ اٌؼّبي اٌزَٓ شٍّهُ اٌّغخII-1 جذوي

 اٌذوٌخ اٌجٕغُخ

 هطش ػٔبٕ ٖاُجؾش٣ اُغؼٞد٣خ ا٣ٌُٞذ 

 %33 %68 %43 %36 %28 اٌهٕذ

 %9 %20 %22 %31 %2 ثٕجلادَش

 %4 %7 %25 %15 %1 ثبوغزبْ

 %4 %0 %1 %6 %1 اٌفٍُُجُٓ

 %33 %3 %5 %1 %5 ُٔجبي

 %6 %1 %1 %1 %1 عشَلأىب 

 %7 %0 %0 %1 %58 ِظش

 %1 %0 %0 %0 %4 عىسَب

 اٌفئبد اٌؼّشَخ ٌٍّشبسوُٓ 

 ػٔبسلأ ٝاُؼذد الأٝعؾٔزٞعؾ كبُ .طـ٤شح عذًا -أطؾبة أُٜٖ ا٤ُذ٣ٝخ -أػٔبس اُؼٔبٍ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢،ك٢ 

 ٝكوبً ُِٔغؼ،. 34ٝ 18ػ ث٤ٖ زشاٝػٔبس ٣، ٝأًضش ٖٓ ٗظق الإٔ ػ٠ِ اُزٞا٢ُٞلاصأسثؼخ ٝصلاص٤ٖ، ٝص ٓب ث٤ٖرزشاٝػ أُشبس٤ًٖ 

ع٘بً )رزشاٝػ  الأطـشا٤ُذ٣ٝخ"  أطؾبة أُٜٖ" جخ ٖٓ اُؼٔبٍأػ٠ِ ٗغ %( ُذ9ْٜ٣( ٝعِط٘خ ػٔبٕ )%12هطش ) ٣جذٝ إٔ 

ٖٓ هَ أثبلإػبكخ ئ٠ُ رُي، ُذٟ ٛز٣ٖ اُجِذ٣ٖ ٗغت ( ٓوبسٗخ ثذٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ الأخشٟ. 24ٝ 18أػٔبسْٛ ث٤ٖ 

ُذٟ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ أػ٠ِ ٗغجخ ٖٓ ٖٓ ٗبؽ٤خ أخشٟ، . 34-25ك٢ اُلئخ اُؼٔش٣خ ا٤ُذ٣ٝخ"  أطؾبة أٍُٜٖ "باُؼٔ

اُز٣ٖ رزشاٝػ  ٖٓ ، ك٢ ؽ٤ٖ ُذٟ هطش أػ٠ِ ٗغجخ44ٝ 35اُز٣ٖ رزشاٝػ أػٔبسْٛ ث٤ٖ " ا٤ُذ٣ٝخ أطؾبة أُٜٖ"اُؼٔبٍ 

 (. 2-2كٔب كٞم )ساعغ عذٍٝ  45أػٔبسْٛ ٖٓ 
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 ٍؼّبي ٌ َخفئبد اٌؼّشاٌ: II-2جذوي 

 اٌذوٌخ اٌؼّشَخفئبد اٌ

 هطش ػٔبٕ اُجؾش٣ٖ اُغؼٞد٣خ ا٣ٌُٞذ 

18-24 8% 6% 7% 9% 12% 

25-34 56% 52% 51% 51% 47% 

35-44 27% 32% 28% 27% 24% 

45+ 9% 10% 14% 13% 17% 

 اٌذبٌخ الاجزّبػُخ ٌٍّشبسوُٓ

اُز٣ٖ ًبٗٞا ٗغجخ اُؼٔبٍ . ٓزضٝع٤ٖخ اُؼٔبٍ ك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ ًبٕ أؿِج٤، أُغؼاُز١ رْ ك٤ٚ ئعشاء ٞهذ اُك٢ 

%( ٓوبسٗخ ثجو٤خ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢، ؽ٤ش رزشاٝػ ٛزٙ 74الأػ٠ِ ك٢ هطش ) ًبٗذ ٓزضٝع٤ٖ ػ٘ذ ئعشاء أُغؼ

ْٜٓ٘ أكبد  اً طـ٤ش اً عضء لا إٔ ئٝػ٠ِ اُشؿْ ٖٓ إٔ أؿِج٤خ اُؼٔبٍ ًبٗٞا ٓزضٝع٤ٖ ك٢ ٝهذ أُغؼ، %. 66% ئ٠ُ 63اُ٘غجخ ٖٓ 

ٗغجخ ٖٓ اُؼٔبٍ أُزضٝع٤ٖ اُز٣ٖ  ُذ٣ٜب أػ٠ِاُجؾش٣ٖ  ئهبٓزْٜ ثذٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢. ٌٓبٕك٢ ٓؼْٜ  أصٝاعْٜٞعٞد ث

%(. 3%(، ٝعِط٘خ ػٔبٕ )2) %(، هطش2) %(، ا٣ٌُٞذ1) وبسٗخ ثبٌُِٔٔخ اُؼشث٤خ اُغؼٞد٣خ%( 9ٓ) أصٝاع٣ْٜؼ٤شٕٞ ٓغ 

)اٌُلبُخ(. ٛزا اُ٘ظبّ ٣لشع ػ٠ِ اُؼٔبٍ ٛٞ ٝعٞد ُٞائؼ طبسٓخ ك٢ ٗظبّ اُشئ٤غ٤خ ُٜزٙ أُؼذلاد أُ٘خلؼخ  ٖٝٓ الأعجبة

 ٝأؽلبُْٜ.  لأصٝاعْٜ ًلبُزْٜ اعز٤لبء ششٝؽ ٓؼ٤٘خ )ٓضَ اُؾظٍٞ ػ٠ِ سارت ٓشرلغ ثشٌَ ًبف( هجَ ئٌٓب٤ٗخ

ٕ، ٓٔب ٣ش٤ش ئ٠ُ إٔ اُؼبَٓ ٗلغٚ ٛٞ أُؼ٤َ اُٞؽ٤ذ ٞٞظلٓ أصٝاعْٜثإٔ  أصٝاعْٜأكبد ػذد ه٤َِ ٖٓ اُؼٔبٍ اُز٣ٖ ٣ؼ٤شٕٞ ٓغ 

 %(. ٤ِ11ٜب اُجؾش٣ٖ )ر ،%(17) اُز٣ٖ أكبدٝا ثإٔ ًلا اُضٝع٤ٖ ٣ؼَٔأػ٠ِ ٗغجخ ٖٓ اُؼٔبٍ  ُذٟ هطشٝكوبً ُِٔغؼ،  .ُلأعشح

 الأثٕبءػذد  

ًبٗذ أػ٠ِ ٗغجخ ُِؼٔبٍ اُز٣ٖ . ٘بءأثأكبد ٓب لا ٣وَ ػٖ ٗظق اُؼٔبٍ أُزضٝع٤ٖ ك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ ثإٔ ُذ٣ْٜ 

%( ٝعِط٘خ ػٔبٕ 57%(، اُجؾش٣ٖ )٤ِ58ٜب أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ )ر% ك٢ ًَ ٜٓ٘ٔب(، 66ا٣ٌُٞذ ٝهطش )ك٢  أث٘بءُذ٣ْٜ 

ك٢ ؽ٤ٖ، أهَ ٖٓ  ٛجٕٞ ئ٠ُ أُذسعخ.ز٣ 18رًش ٛإلاء اُؼٔبٍ أْٜٗ ٣ؼ٤ِٕٞ اص٤ٖ٘ ٖٓ الأث٘بء رؾذ عٖ %(. ك٢ أُزٞعؾ، 52)

 اُؼٔبٍ ك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ اُز٣ٖ شِْٜٔ أُغؼ ُذ٣ْٜ أث٘بء ٣ؼ٤شٕٞ ٓؼْٜ ك٢ اُخ٤ِظ. ٖٓ  % 1
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 ٍّشبسوُٓاٌّغزىي اٌزؼٍٍُّ ٌ

، ٝروغ الأؿِج٤خ ث٤ٖ كئبد اُزؼ٤ِْ ٖٓ ٓؼ٤ٖ ٓغزٟٕٞ اُخ٤ِغ٢ اعزٌَٔ ٓؼظْ اُؼٔبٍ اُز٣ٖ شِْٜٔ أُغؼ ك٢ دٍٝ ٓغِظ اُزؼبٝ

%(، ث٤٘ٔب ُذٟ 44ُذٟ هطش أػ٠ِ ٗغجخ ٖٓ اُؼٔبٍ اُز٣ٖ أًِٔٞا ٓغزٟٞ اُزؼ٤ِْ اُضب١ٞٗ ) ًبٕ اُضب١ٞٗ. ثؼذ بٓ اُزؼ٤ِْ الاثزذائ٢ ٝ

%  6، ًبٕ ُذٟ هطش ٝا٣ٌُٞذ )ئ٠ُ رُي ػبكخً ئ%(. 25ا٣ٌُٞذ أػ٠ِ ٗغجخ ٖٓ اُؼٔبٍ أُزؼ٤ِٖٔ ثؼذ ٓغزٟٞ اُزؼ٤ِْ اُضب١ٞٗ )

    (.3-2)ساعغ عذٍٝ جٌبُٞس٣ٞطؽب٢ِٓ دسعخ اُاُؼٔبٍ ك٢ ًَ ٜٓ٘ٔب( أػ٠ِ ٗغجخ ٖٓ 

 : اٌؼّبي وأػًٍ ِغزىي ِٓ اٌزؼٍُُ II-3جذوي 

 اٌذوٌخ اٌزؼٍُُ

 لطش ػّبْ اٌجذشَٓ اٌغؼىدَخ اٌىىَذ 

 %7 %4 %5 %6 %5 ٌُ ٍَزذك ثأٌ ِذسعخ

 %18 %19 %22 %30 %8 الاثزذائٍ

 %17 %28 %32 %37 %13 الإػذادٌ

 %44 %39 %38 %22 %37 اٌضبٔىٌ

 %6 %4 %2 %3 %25 ٌثؼذ اٌضبٔى

 %2 %1 %0 %1 %7 دسجخ أوبدَُّخ

 %6 %4 %1 %1 %6 دسجخ اٌجىبٌىسَىط

 %1 %0 %0 %0 %0 أخشي 

 دَبٔخ اٌّشبسوُٓ

(، ٝا٣ٌُٞذ %83ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ )ؿبُج٤خ اُؼب٤ِٖٓ رًش  اُزش٤ًجخ اُذ٤٘٣خ ُِؼٔبٍ ك٢ اُخ٤ِظ رؼٌظ ثِذاْٜٗ الأط٤ِخ.

%( ٝاُٜ٘ذٝط 44ٗلظ اُ٘غجخ ٌَُ ٖٓ أُغ٤ِٖٔ )إٔ د٣ْٜ٘ ٛٞ الإعلاّ، ك٢ ؽ٤ٖ ًبٕ ُذٟ هطش  (%52( ٝاُجؾش٣ٖ )72%)

%(، ك٢ ؽ٤ٖ 20%( ٝا٣ٌُٞذ )36%( ٖٓ اُؼٔبٍ. ًبٗذ اُذ٣بٗخ اُٜ٘ذٝع٤خ اُذ٣بٗخ اُشئ٤غخ اُضب٤ٗخ ث٤ٖ اُؼٔبٍ ك٢ اُجؾش٣ٖ )44)

  (.4-2%( )ساعغ عذٍٝ 5ٞد٣خ أػ٠ِ ٖٓ اُٜ٘ذٝط )%( ك٢ أٌُِٔخ اُؼشث٤خ اُغؼ10ًبٗذ ٗغجخ اُؼٔبٍ أُغ٤ؾ٤٤ٖ )

 : دَبٔخ اٌؼّبي II-4جذوي 

 اٌجٍذ اٌذَبٔخ

 لطش ػّبْ اٌجذشَٓ اٌغؼىدَخ اٌىىَذ 

 %44 ؿ٤ش ٓزٞكش %52 %83 %72 الإعلاَ

 %8 ؿ٤ش ٓزٞكش %10 %10 %8 اٌّغُذُخ

 %44 ؿ٤ش ٓزٞكش %36 %5 %20 اٌهٕذوعُخ

 %3 ؿ٤ش ٓزٞكش %2 %3 %0 اٌجىرَخ

 %1 ؿ٤ش ٓزٞكش %0 %0 %1 خشيأ
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ًبٕ %(. 50%(، ٝهطش )53%(، أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ )72أٗلغْٜ أْٜٗ ٓؼزذ٤ُٖ د٤٘٣بً ك٢ ا٣ٌُٞذ )اُؼٔبٍ ٣ؼزجش ٓؼظْ 

 %(، ك٢ ؽ٤ٖ أدػ٠ أؿِج٤خ اُؼٔبٍ ك٢ اُجؾش٣ٖ أْٜٗ ٓزذ٤٘٣ٖ ئ٠ُ ؽذ 37اُز٣ٖ أدػٞا أْٜٗ ٓزذ٤٘٣ٖ عذًا ) ٖٓ ٗغجخ ُذٟ هطش أػ٠ِ

ػ٠ِ الإؽلام )ا٣ٌُٞذ ٝهطش %(. ك٢ ع٤ٔغ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢، أدػ٠ ػذد ه٤َِ ٖٓ اُؼٔبٍ أْٜٗ ؿ٤ش ٓزذ٤٘٣ٖ 40) ٓب

 (. 5-2%( )ساعغ عذٍٝ 7%( ًٝبٕ ُذٟ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ أػ٠ِ ٗغجخ )3ٜٓ٘ٔب، اُجؾش٣ٖ  % 1ٌَُ

 

 : اٌزذَٓ ثُٓ اٌؼّبي II-5جذوي      

 اٌجٍذ اٌزذَٓ

 لطش ػّبْ اٌجذشَٓ اٌغؼىدَخ َذاٌىى 

 %37 ؿ٤ش ٓزٞكش %20 %19 %17 ِزذَٓ جذًا

 %50 ؿ٤ش ٓزٞكش %37 %53 %72 ِؼزذي اٌزذَٓ

 %12 ؿ٤ش ٓزٞكش %40 %20 %10 ِزذَٓ إًٌ دذ ِب

 %1 ؿ٤ش ٓزٞكش %3 %7 %1 غُش ِزذَٓ ػًٍ الإؽلاق 

%(، هطش 62ِج٤خ اُؼٔبٍ ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ )أؿطشػ ٓبًٖ اُؼجبدح اُذ٤٘٣خ، لأاُؾؼٞس أُ٘زظْ ػ٘ذ اُغإاٍ ػٖ 

%( ٣ؾؼشٕٝ ٓشح ٝاؽذح ك٢ 39اُؾؼٞس ا٢ٓٞ٤ُ، ك٢ ؽ٤ٖ ٓؼظْ ٖٓ ْٛ ك٢ اُجؾش٣ٖ ) %( ػ40ٖ%( ٝا٣ٌُٞذ )52)

 (. ُْ رطشػ الأعئِخ ثزبربً ك٢ عِط٘خ ػٔبٕ. 6-2الأعجٞع )ساعغ عذٍٝ 

 

 دح ثُٓ اٌؼّبي أِبوٓ اٌؼجبإًٌ  اٌذؼىس إٌّزظُ : II-6جذوي      

 اٌجٍذ اٌذؼىس

 هطش ػٔبٕ اُجؾش٣ٖ اُغؼٞد٣خ ا٣ٌُٞذ 

 %52 ؿ٤ش ٓزٞكش %10 %62 %40 َىُِبً

 %17 ؿ٤ش ٓزٞكش %18 %17 %36 أوضش ِٓ ِشح فٍ الأعجىع

 %8 ؿ٤ش ٓزٞكش %39 %8 %14 ِشح فٍ الأعجىع

 %6 ؿ٤ش ٓزٞكش %11 %3 %3 ِشح أو ِشرُٓ فٍ اٌشهش 

 %3 ؿ٤ش ٓزٞكش %16 %1 %4 ِشاد لٍٍُخ فٍ اٌغٕخ 

 %6 ؿ٤ش ٓزٞكش %4 %1 %3 ٔبدسًا

 %7 ؿ٤ش ٓزٞكش %1 %8 %1 لا َذؼش ثزبربً 

 اٌذوٌخ ػذد عٕىاد الإلبِخ واٌؼًّ فٍ 

، ٢ٛٝ أؽٍٞ كزشح ث٤ٖ دٍٝ الإهبٓخ ٝاُؼَٖٔٓ ك٢ أُزٞعؾ، أكبد اُؼٔبٍ ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ أْٜٗ هؼٞا عجغ ع٘ٞاد 

 ػٔبٕ ٝعذ ع٘ٞاد ك٢ هطش ٝاُجؾش٣ٖ.ِزٜب اُذساعخ، ٓوبسٗخ ثخٔظ ع٘ٞاد ك٢ ا٣ٌُٞذ ٝعِط٘خ اُخ٤ِظ اُز٢ شٔ
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III. واٌزبسَخ اٌىظُفٍ ودمىق اٌزىظُفاٌىظُفخ اٌذبٌُخ ، 

 ػٍُّخ اٌزىظُف

 ػ٤ِٔخ رٞظ٤ق اُؼٔبٍ ُٜب ؽبثغ كش٣ذ ٖٓ ٗٞػٚ ئ٠ُ ؽذ ٓب.كإ ك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢،  ٗظشًا ُطج٤ؼخ ٗظبّ اٌُلبُخ

ك٢ اُخ٤ِظ )ٓضَ  ٠ِ عٞاٗت ٓخزِلخ ٖٓ رغبسة اُؼٔبٍػٝػ٠ِ اُشؿْ ٖٓ إٔ ٓؼظْ الاٛزٔبٓبد الأًبد٤ٔ٣خ اُؾب٤ُخ هذ سًضد 

اُزلظ٤ِ٤خ ُِزٞظ٤ق ٝاُز٢ ثٔٞعجٜب ٣زْ اعزوذاّ اُؼٔبٍ  اُؼ٤ِٔبد ٝالاعشاءاد ئلا إٔٝهؼب٣ب ؽوٞم الإٗغبٕ(،  اُؾٞالاد أُب٤ُخ

ش٢ُٞٔ، كإ اُؼ٤٘خ اُز٢  ئؽبسٝػغ اُوؼ٤خ ك٢ ك٢ . ُِٝٔغبػذح ُْ رؾظ٠ ثبٛزٔبّ ًبك٢ ثؾض٤بً  وخئ٠ُ أُ٘ط ذ٤ٗخزأُر١ٝ أُٜبسح 

 ُذ٣٘ب روذّ ث٤بٗبد شبِٓخ ك٢ ع٤ٔغ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢. 

ثٔب ك٢ خ، ٓخزِلعٜبد . ك٢ ٛزٙ اُؼ٤ِٔخ، ٣زْ ٓغبػذرْٜ ٖٓ هجَ اُز١ رغزوذّ ٜٓ٘ب اُؼٔبُخاُجِذ  ٣ٖٓجذأ اُزشر٤ت ُِؼَٔ ك٢ اُخ٤ِظ 

اُج٤بٗبد ا٤ٌُٔخ اُز٢ رْ اُؾظٍٞ ػ٤ِٜب ك٢ دساعز٘ب رذػْ أٗلغْٜ.  أسثبة اُؼَٔاُشخظ٤خ، ًٝٝبلاد اُزٞظ٤ق، ٝػلاهبرْٜ رُي 

ٗزبئظ اُجؾٞس اُغبثوخ، ٝرٌشق ػٖ إٔ أؿِج٤خ اُؼٔبٍ ٣ظِٕٞ ئ٠ُ اُخ٤ِظ ٖٓ خلاٍ ٓغبػذح ًٝبلاد اُزٞظ٤ق، اُز٢ رؼشػذ 

 د٣ٕٞ ًج٤شح ُزـط٤خ سعٜٞٓب.  رؾَٔجت ؽج٤ؼزٜب الاعزـلا٤ُخ، ؽ٤ش أٗٚ ٣غت ػ٠ِ اُؼٔبٍ ثغلاٗزوبداد ػ٠ِ ٗطبم ٝاعغ 

%( اُز٣ٖ 66ؼٔبٍ )ٖٓ اُالأسهبّ رخزِق ك٢ ع٤ٔغ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢، ُذٟ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ أػ٠ِ ٗغجخ 

ٖٓ ٗبؽ٤خ أخشٟ، %(. 34%( ٝا٣ٌُٞذ )42%(، هطش )43لاد، ٤ِ٣ٜب عِطخ ػٔبٕ )بٝعذٝا ٝظ٤لزْٜ الأ٠ُٝ ٖٓ خلاٍ اًُٞ

أُظذس اُشئ٤غ٢ اُز٢ ٖٓ خلاُٜب ٝعذٝا كشطخ ػَٔ، ك٢ ؽ٤ٖ  %( إٔ أطذهبئْٜ ًبٗٞا54ِج٤خ اُؼٔبٍ ك٢ اُجؾش٣ٖ )رًش أؿ

 (. 1-3ًبٗذ أُظذس اُضب٢ٗ الأًضش أ٤ٔٛخ ك٢ ثو٤خ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ اُز٢ شِٔزٜب اُذساعخ )ساعغ عذٍٝ 

 : اٌؼضىس ػًٍ أوي وظُفخ فٍ دوي ِجٍظ اٌزؼبوْ اٌخٍُجٍ III-1جذوي      

 لطش ػّبْ اٌجذشَٓ اٌغؼىدَخ اٌىىَذ 

 %24 %16 %22 %5 %29 ِٓ خلاي الأعشح 

 %28 %36 %54 %26 %32 ِٓ خلاي الأطذلبء

 %42 %43 %24 %66 %34 ِٓ خلاي ووبلاد اٌزىظُف

 %1 %1 %0 %1 %0 ِٓ خلاي الإٔزشٔذ

 %3 %3 %0 %2 %1 ثٍذٌفٍ  ّذٍُخاٌ ِٓ خلاي اٌظذف

 %0 %0 %0 %0 %1 [اٌذوٌخطذف ]هزٖ 

 %0 %0 %0 %0 %0 [اٌذوٌخِٓ خلاي دىىِخ ]هزٖ 

 %2 %1 %0 %0 %3 أخشي

كشص ػَٔ  ٖٓ خلاُٚ ٣ؾظَ اُؼٔبٍ ػ٠ِ اُز١ الأًضش أ٤ٔٛخ إٔ ًٝبلاد اُزٞظ٤ق ٤ُغذ أُظذس اُٞؽ٤ذ أظٜشد ٗزبئظ أُغؼ

لأطذهبء ٝالأعشح دٝسًا ٓزضا٣ذًا. ٣ٌٖٔ إٔ ٣ٌٕٞ ٛزا ٓإششًا ك٢ اُزؾٍٞ ك٢ ٤ٌَٛ اُزٞظ٤ق، ؽ٤ش رذػْ اك٢ اُخ٤ِظ، ٣ِؼت أ٣ؼًب 

 لاد اُخبطخ الاعزـلا٤ُخ.   باُشجٌبد الاعزٔبػ٤خ اُؼٔبٍ ك٢ الاخز٤بس ثؼ٤ذًا ػٖ اًُٞ
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ٕ اُخ٤ِغ٢ هذ دكؼٞا ٓجبُؾ أُغؼ ك٢ ع٤ٔغ دٍٝ ٓغِظ اُزؼبٝ اُز٣ٖ شِْٜٔثبلإػبكخ ئ٠ُ رُي، ٣ظٜش أُغؼ إٔ ٗظق اُؼٔبٍ 

ك٢ هطش،  %51% ك٢ عِطخ ػٔبٕ، 49% ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ، 46ٓب٤ُخ ك٢ ػ٤ِٔخ اُؾظٍٞ ػ٠ِ ػَٔ ك٢ اُخ٤ِظ )

ب، ًبٗذ  % ك٢ ا٣ٌُٞذ(.55% ك٢ اُجؾش٣ٖ 54ٝ ًٓ اُزٞظ٤ق أػ٠ِ ٖٓ  اُز٣ٖ دكؼٞا ٓجبُؾ ٓب٤ُخ أص٘بء ػ٤ِٔخٗغجخ اُؼٔبٍ ٝػٔٞ

إٔ ٛإلاء اُز٣ٖ ػضشٝا ػ٠ِ ػَٔ ٖٓ خلاٍ ػ٠ِ ٞظ٤لخ ٖٓ خلاٍ ًٝبلاد اُزٞظ٤ق، ٓٔب ٣ذٍ ا٠ُ ػِٗغجخ اُز٣ٖ ؽظِٞا 

ٜٞٗب ٖٓ اُخ٤ِظ ٣شعِلوبد ٛغشح اُؼٔبٍ اُزؾ٣ٞلاد اُز٢ ٗٗز٤غخ ُزُي، رشَٔ أ٣ؼًب ثؼغ اُزٌب٤ُق.  رؾِٔٞاأطذهبئْٜ ٝأعشْٛ هذ 

 اُزٞظ٤ق ك٢ اُجِذ الأّ. ػ٤ِٔخ  عشاءٛب ؾِٔٞاُذ٣ٕٞ اُز٢ ر ٤ُٜبئ بً ٠ُ ثِذاْٜٗ ٓؼبكئ

، ك٢ ٝأظٜشد اُج٤بٗبد إْٔ ُِٞظبئق ك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢. ٣رْ عإاٍ اُؼٔبٍ أ٣ؼًب ػٖ ٗلوبد اُزٞظ٤ق أص٘بء اُزوذ

دٝلاس(، ٤ِ٣ْٜ ٛإلاء ك٢  13937ا٣ٌُٞذ أػ٠ِ ٓجبُؾ ٓب٤ُخ ك٢ ػ٤ِٔخ اُؾظٍٞ ػ٠ِ ٝظ٤لزْٜ الأ٠ُٝ ) ك٢اُؼٔبٍ دكغ أُزٞعؾ، 

دٝلاس  13112دٝلاس ٝ 13273دكغ اُؼٔبٍ ك٢ هطش ٝأٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ ك٢ أُزٞعؾ  دٝلاس(. 13690)اُجؾش٣ٖ 

 (. 2-3دٝلاس( )ساعغ عذٍٝ  965ٕ ك٢ عِطخ ػٔبٕ أهَ ٓجِؾ ٓب٢ُ )ٞثبُزشر٤ت، ث٤٘ٔب دكغ اُؼبِٓ

رٌب٤ُق  ؽغتٍ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ د٣ٌٖٝٔ رلغ٤ش اُلشم ك٢ أُجِؾ أُذكٞع ٖٓ هجَ اُؼذ٣ذ ٖٓ اُؼٔبٍ ك٢ ًَ دُٝخ ٖٓ 

 اُز٢ رخزِق ك٢ ٛزٙ اُذٍٝ، ثبلإػبكخ ئ٠ُ اُطِت ػ٠ِ اُؼٔبٍ ك٢ ًَ ثِذ ٖٓ ثِذإ اُخ٤ِظ أُزًٞسح أػلاٙ.  اُزشـ٤َ

 

 ػٍُّخ اٌذظىي ػًٍ أوي وظُفخ   اٌشعىَ اٌّذفىػخ أصٕبء :III-2جذوي      

أْٛ اعزخذّ اُؼٔبٍ ٓظبدس ر٣َٞٔ ٓخزِلخ ُذكغ اُذ٣ٕٞ أُزؼبهذ ػ٤ِٜب ك٢ ٝؽْٜ٘. ٛزٙ اُذ٣ٕٞ ٓشرلؼخ ٗغج٤بً ٓوبسٗخ ثذخَ الأعشح. 

ؿبُج٤خ اُؼٔبٍ ك٢  أػشة .أسع أٝ ٤ٌِٓخث٤غ ٝ ئ٠ُ اُوشٝع  ٔذخشاد اُشخظ٤خ ٝاُؼبئ٤ِخ، ثبلإػبكخٓظبدس اُز٣َٞٔ ٢ٛ اُ

ؽ٤ش أُظذس الأْٛ ُز٣َٞٔ رٌب٤ُق رٞظ٤لْٜ، ثبعزض٘بء ا٣ٌُٞذ، رؼزجش خ اُوشٝع أُب٤ُ إٔ ِظ اُزؼبٕٝ اُخ٤ِغ٢ٓؼظْ دٍٝ ٓغ

  (.3-3)ساعغ عذٍٝ ُز٣َٞٔ ٛزا اُـشع ًبٗذ أُذخشاد اُؼبئ٤ِخ ًٝزُي اُشخظ٤خ ٢ٛ أُٞاسد الأعبع٤خ 

 

 

 

 

 

 

 

 ِشَىٍ(اٌىعؾ )ثبٌذولاس الأ اٌّزىعؾ )ثبٌذولاس الأِشَىٍ( 

 13774 13937 اٌىىَذ

 800 13111 اٌٍّّىخ اٌؼشثُخ اٌغؼىدَخ

 13326 13689 اٌجذشَٓ

 779 965 ػّبْ

 13098 13273 لطش 
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 : أهُ ِظبدس رّىًَ رىبٌُف اٌزىظُف   III-3جذوي   

 اٌىظُفخ اٌغبثمخ

ًبٗذ ػٖ خجشاد اُؼَٔ اُغبثوخ ُذ٣ْٜ.  رْ الاعزلغبس اُؼٔبٍ ك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢،ٜٓبساد ُٔؼشكخ أُض٣ذ ػٖ 

غبثن. ٣زًش إٔ أػ٠ِ ٗغجخ ُِؼٔبٍ هذ ػِٔٞا ك٢ اُُؼٔبٍ اؿبُج٤خ  اُز٢ اظٜشد إٔٝٓزشبثٜخ ك٢ ع٤ٔغ أٗؾبء أُ٘طوخ،  اُ٘زبئظ

%، ًَ ٜٓ٘ٔب(، ك٢ 71%(، ٝهطش ٝعِط٘خ ػٔبٕ )75%(، ٤ِ٣ٜب ا٣ٌُٞذ )81ُجؾش٣ٖ  )طؾبة اُخجشاد اُغبثوخ ٝعذد ك٢ اأ

أدسط (. 1-3عغ شٌَ )سا اُز٣ٖ ُذ٣ْٜ خجشح ػَٔ عبثوخٖٓ اُؼٔبٍ  % 66ؽ٤ٖ اؽزِذ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ أهَ ػذد ث٘غجخ 

ًٞظبئق عبثوخ  ُْٜ ك٢ ع٤ٔغ  ، ٝاُجبػخ، ٝأُضاسػ٤ٖ ٝٓشـ٢ِ ا٥لاد(أُٞظل٤ٖ)ٓضَ اُل٤٤ٖ٘، ٝ ٕ اُؼذ٣ذ ٖٓ أُٜٖٞأُشبسً

  أٗؾبء أُ٘طوخ.

 : خجشح اٌؼًّ اٌغبثمخ   III-1شىً   

 

 اُز٢ ًبٗٞا اُذُٝخ  ثبعزض٘بء  ٕ اُخ٤ِغ٢،ك٢ دٍٝ ٓغِظ اُزؼبٝ خجشح ػَٔ عبثوخُذ٣ْٜ  ذئرا ًبًٗٔب رْ عإاٍ اُؼٔبٍ ػٖ ٓب 

 ٓبسادٖٓ اُؼٔبٍ اُز٣ٖ ٣ؼِٕٔٞ ك٢ ا٣ٌُٞذ ًبٗٞا ٣ؼِٕٔٞ عبثوبً ك٢ الإ ثبُٔبئخ ثشٌَ ػبّ، خٔغخ. أُغؼأص٘بء ك٤ٜب  ٣و٤ٕٔٞ

75% 
66% 

81% 
71% 71% 

25% 
34% 

19% 
29% 29% 

المملكة العربٌة  الكوٌت
 السعودٌة

 قطر سلطنة عمان البحرٌن

 لا نعم

 لطش ػّبْ اٌجذشَٓ اٌغؼىدَخ اٌىىَذ 

 %25 %9 %26 %31 %31 اٌّذخشاد اٌشخظُخ

 %49 %49 %41 %35 %16 اٌمشوع

 %10 %7 %10 %10 %3 اٌّّزٍىبد/ ثُغ الأسع

 %7 %35 %22 %22 %50 اٌّذخشاد اٌؼبئٍُخ

جضء/ ٔغجخ ِٓ سارت أوي 

 أشهش 3
0% 2% 1% 0% 6% 

 %3 %0 %0 %0 %0 أخشي
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الإٓبساد  %(، أٝ ك6٢ٕ ك٢ عِطخ ػٔبٕ ًبٗٞا ٣ؼِٕٔٞ عبثوبً ئٓب ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ )ٞاُؼشث٤خ أُزؾذح، ٝاُؼبِٓ

 % 11أُزؾذح ٝك٢ هطش ًبٗٞا ٣ؼِٕٔٞ عبثوبً ك٢ الإٓبساد اُؼشث٤خ ٖٓ اُؼٔبٍ  % 14 %(. ٖٓ ٗبؽ٤خ أخشٟ،4اُؼشث٤خ أُزؾذح )

 اُجوبء، ٝرغِؾ اُؼٞء ػ٠ِ سؿجخ اُؼٔبٍ ك٢ اُذٝس٣خ اُٜغشحرؼٌظ اُ٘زبئظ ٗٔؾ اُغؼٞد٣خ.  ك٢ أٌُِٔخ اُؼشث٤خًبٗٞا ٣ؼِٕٔٞ 

 رذ٢ٗدٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢، ٓٔب ٣ش٤ش ئ٠ُ ث٤ٖ  اُؼٔبُخاٗخلبع ؽشًخ ر٘وَ ٖٓ اُٞاػؼ رُي،  ٓغ ك٢ أُ٘طوخ. ُِؼَٔ

ُٜزا  ٝاسداً ٣ؼزجش رلغ٤شاً  ٗظبّ )اٌُلبُخ(، اُز١ ٣شثؾ اُؼبَٓ ثظبؽت اُؼَٔٝهذ ٣ؼزجش . ثشٌَ ػبّ ؽشًخ اُؼٔبُخ ك٢ أُ٘طوخ

   .ٚثذٕٝ ئرٕ ٖٓ ًل٤ِ ٚػِٔ رـ٤٤شاُؼبَٓ  ؽ٤ش لا ٣غزط٤غ ،اُؼبَٓ ٖٓ دُٝخ لأخشٟالاٗخلبع ك٢ ؽشًخ 

ع٤ٔغ اُؼٔبٍ اُز٣ٖ  ؽ٤ش إٔ شئ٤غ٤خ ُزشى ٝظبئلْٜ اُغبثوخ ك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢.اُ اُؼذ٣ذ ٖٓ الأعجبةرًش اُؼٔبٍ 

%( 60) ٖٓ ٗظق اُؼب٤ِٖٓ اُغبثو٤ٖ ك٢ هطش%(، ٝأًضش 100ك٢ اُجؾش٣ٖ ) ،اُز٣ٖ ًبٗٞا ٣ؼِٕٔٞ عبثوبًٝشِْٜٔ أُغؼ 

ٛزا ٛٞ  ًبٕٝئ٠ُ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ.  ْٜٗزوبُلا ٤لخ أكؼَ ًبٗذ اُغجت اُشئ٤غ٢%( أكبدٝا ثإٔ كشطخ ٝظ50ٝا٣ٌُٞذ )

ؿِج٤خ أاٗزوَ كوذ %( ُِؼَٔ ك٢ هطش. 22%( ٝالإٓبساد اُؼشث٤خ أُزؾذح )23اُز٣ٖ ؿبدسٝا عِط٘خ ػٔبٕ ) ُٜإلاء أ٣ؼًب اُؾبٍ

أخشٟ ٗز٤غخ اٗزٜبء ػوٞدْٛ ثبعزض٘بء دُٝخ خ٤ِغ٤خ ٟ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ ئ٠ُ اُز٣ٖ ًبٗٞا ٣ؼِٕٔٞ عبثوبً ك٢ ئؽذ

كوؾ  % 40 رًش ا٥ٕ ك٢ ا٣ٌُٞذ، ْٜاُز٣ٖ ًبٗٞا ٣ؼِٕٔٞ عبثوبً ك٢ اُجؾش٣ٖ ٌُٖٝ٘ أُشبس٤ً، ٖٓ ػٖٔ ٛإلاء اً . رؾذ٣ذاُجؾش٣ٖ

ع٤ٔغ اُؼب٤ِٖٓ اُغبثو٤ٖ ك٢ شخظ٤خ. أٝ  عجبة ػبئ٤ِخبدٝا ثأْٜٗ ؿبدسٝا لأأك %60 إٔ ، ك٢ ؽ٤ٖػِْٜٔ ػوذؿبدسٝا ثغجت اٗزٜبء 

، ك٢ ْٜٗزوب٤ُلخ أكؼَ ًبٕ عجت أٌِٔخ اُؼشث٤خ اُغؼٞد٣خ أكبدٝا ثإٔ اُؼضٞس ػ٠ِ ٝظاٗزوِٞا ئ٠ُ اُاُز٣ٖ %( 100ٝاُجؾش٣ٖ )

       ك٢ هطش أكبدٝا ثأْٜٗ ؿبدسٝا اُجؾش٣ٖ لأعجبة ػبئ٤ِخ / شخظ٤خ.  اُؼٔبٍ ٖٓ %31 إٔ ؽ٤ٖ

 طشآخأهَ هٞاػذ ب ٖٓ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ اُز٢ ُذ٣ٜ ح٣جذٝ إٔ اُجؾش٣ٖ ٢ٛ اُذُٝخ اُٞؽ٤ذ، أػلاٙ وبً ُِ٘زبئظٝكٝػ٤ِٚ 

ٓٔب ٣غٔؼ ثٔض٣ذ ٖٓ أُشٝٗخ ُِؼٔبٍ ُزشى ٝظبئلْٜ ٝالاٗزوبٍ ُذُٝخ خ٤ِغ٤خ أخشٟ، ئٓب لأعجبة شخظ٤خ أٝ اُؼَٔ ذ ػو ئٜٗبء ك٢

 ُلشص ػَٔ أكؼَ. 

 اٌىظُفخ الأعبعُخ

ػٖ ٜٓ٘زْٜ  أُشزش٣ٖ٤ًوّٞ ثٚ اُؼٔبٍ ك٢ ًَ دُٝخ ٖٓ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢، رْ عإاٍ اُز١ اُؼَٔ  طج٤ؼخ٤ٔب ٣زؼِن ثك

ٝػٔبٍ  ٝاٌُٜشثبئ٤٤ٖ، اُ٘غبس٣ٖ،ك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢  ثشٌَ ٓزٌشس أُزًٞسح أُٜٖ أًضشٖٓ  ،ا٤ٓٞ٤ُخ الأعبع٤خ

أهَ  اُطلاء، ٝاُِؾب٤ٖٓ ٝػٔبٍٓضَ اُغجب٤ًٖ، ٝاُخ٤بؽ٤ٖ، ٝاُؾشك٤٤ٖ  ٜٖٓأُوبثَ ًبٗذ ك٢  الأٖٓ. سعبٍٖٝ، اُج٘بء، ٝاُغبئو٤

  .ثٌض٤ش رٌشاساً 

 9ك٢ ع٤ٔغ أٗؾبء أُ٘طوخ، ٝاُز٢ رزشاٝػ ث٤ٖ   ػ٘ذ اُغإاٍ ػٖ ٓزٞعؾ ػذد عبػبد اُؼَٔ ك٢ ا٤ُّٞ، ًبٗذ اُ٘زبئظ ٓزشبثٜخ

 9.5عبػخ ك٢ ا٤ُّٞ، ًٝبٗذ الأهَ ٓوبسٗخ ثؼذد  9.2ٕ ك٢ أُزٞعؾ ٣ؼِٔٞ ْأكبد اُؼٔبٍ أّٜٗٞ. ك٢ هطش، عبػبد ك٢ ا٤ُ 10ٝ

ًبٕ أػ٠ِ ٓزٞعؾ ث٤ٖ اُذٍٝ اُز٢ شِٜٔب أُغؼ ك٢ ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ ٝعِط٘خ ػٔبٕ.  عبػخ 9.6عبػخ ك٢ ا٣ٌُٞذ ٝ

  (.9.9عبػبد ك٢ ا٤ُّٞ )اُجؾش٣ٖ، ؽ٤ش أكبد اُؼٔبٍ أْٜٗ ٣ؼِٕٔٞ ك٢ أُزٞعؾ ٓب ٣وشة ٖٓ ػشش 
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ٓٔب ٣غٔؼ ُِؼٔبٍ  أ٣بّ، 6ٞعؾ ٔزًبٕ اُ ؽ٤ش ٜخ ك٢ ع٤ٔغ اُذٍٝ. ك٢ ع٤ٔغ اُذًٍٝبٗذ الإكبدح ػٖ ػذد أ٣بّ اُؼَٔ ٓزشبث 

% 100ْٛ شٜش٣بً )أعٞسع٤ٔغ اُذٍٝ أْٜٗ ٣ؾظِٕٞ ػ٠ِ أكبد ٓؼظْ اُؼٔبٍ ك٢ ًٔب اُؾظٍٞ ػ٠ِ ٣ّٞ ساؽخ خلاٍ الأعجٞع. 

أكبد % ك٢ هطش(. 97% ك٢ عِط٘خ ػٔبٕ، 98ٝ% ك٢ ًَ ٖٓ ا٣ٌُٞذ ٝاُجؾش٣ٖ، 99ٌِخ اُؼشث٤خ اُغؼٞد٣خ، ٖٔٓ اُؼٔبٍ ك٢ أُ

ٖٓ  % 1، أكبد ٤بً. ثبُ٘غجخ ُِٔذكٞػبد ا٤ٓٞ٤ُخْٛ أعجٞػأعٞس٠ % ٖٓ ٛإلاء اُؼب٤ِٖٓ ك٢ هطش ثأْٜٗ ٣ؾظِٕٞ ػ1ِؽٞا٢ُ 

 ٤بً. ٣ٞٓ أعٞسْٛثأْٜٗ ٣ؾظِٕٞ ػ٠ِ ك٢ عِط٘خ ػٔبٕ ٝهطش  % 2اُؼٔبٍ ك٢ ًَ ٖٓ ا٣ٌُٞذ ٝاُجؾش٣ٖ ٝ

دٝلاس  432دٝلاس أٓش٢ٌ٣ ٝ 464ك٢ أُزٞعؾ، أكبد اُؼٔبٍ ك٢ هطش ٝا٣ٌُٞذ أْٜٗ ٣ؾظِٕٞ ػ٠ِ أػ٠ِ سٝارت شٜش٣خ، 

أكبد اُؼٔبٍ ك٢ دٝلاس أٓش٢ٌ٣(.  270دٝلاس أٓش٢ٌ٣( ٝعِط٘خ ػٔبٕ ) 323ك٢ اُجؾش٣ٖ )ٔبٍ أٓش٢ٌ٣، ثبُزشر٤ت، ٤ِ٣ْٜ اُؼ

ٓغ رُي، ٖٓ دٝلاس أٓش٢ٌ٣ ك٢ اُشٜش.  221ك٢ أُزٞعؾ ٓٔب ٣ؼبدٍ ، عٞسالأأهَ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ أْٜٗ ٣ؾظِٕٞ ػ٠ِ 

 اُشٜش٣خ لا رشَٔ ثذلاد اُغٌٖ، ٝاٌُٜشثبء، ٝأُبء، الأعٞسأُْٜ ٓلاؽظخ إٔ رؾ٤َِ اُج٤بٗبد رٞػؼ إٔ اُؼٔبٍ أكبدٝا إٔ 

  ٣زؾِٜٔب طبؽت اُؼَٔ.  بً ؿبُج، ٝاُز٢ ٔٞاطلادٝرٌب٤ُق اُ

 ِشبوً اٌؼًّ

ك٢ اُخ٤ِظ ٢ٛ ؽغض عٞاص اُغلش، ؽ٤ش ٣زْ الاؽزلبظ ثغٞاص  اُؼٔبٍ رًشٙؽغت ٓب اٗزٜبًبد ؽوٞم الإٗغبٕ ش٤ٞػًب أًضش ٖٓ 

 ؽشف صبُش.  ٖٝٓ هجَ طبؽت اُؼَٔ، أٝ ًٝبُخ اُزٞظ٤ق أ أُزوذّ ُِؼَٔعلش 

أكبد ٝهذ ئعشاء أُغؼ.  غٞاص اُغلش ك٢ث ٣ؾزلعٖٓ اُز١  ُٔؼشكخ شبس٤ًٖأُرْ عإاٍ ٖٓ أعَ رغ٤ِؾ اُؼٞء ػ٠ِ ٛزٙ اُوؼ٤خ، 

ك٢  اُز٣ٖ ٣ؼِٕٔٞأًضش ٖٓ ٝ ْٛ % ثبُزشر٤ت( 16% 18ٝك٢ هطش ٝا٣ٌُٞذ إٔ عٞاصاد اُغلش ًبٗذ ك٢ ؽٞصرْٜ )ٕٞ شبسًأُ

، ع٤ٔغ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ك٢  ،. ٓغ رُي%(1%( ٝأٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ )3%(، ٝعِط٘خ ػٔبٕ )9اُجؾش٣ٖ )

% ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ، 97اُؼٔبٍ إٔ عٞاصاد اُغلش ًبٗذ ك٢ ؽٞصح طبؽت اُؼَٔ ) ٖٓ اُؼظ٠ٔ اُـبُج٤خرًشد 

ػذد ًبٕ % ثبُزشر٤ت(. 82% 83ٝأهَ ك٢ ا٣ٌُٞذ ٝهطش ) اُ٘غتًبٗذ % ك٢ اُجؾش٣ٖ(، ك٢ ؽ٤ٖ 90% ك٢ عِط٘خ ػٔبٕ 96ٝ

ك٢ ع٤ٔغ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ )ساعغ  ؾزلع ثٜب ًٝبُخ اُزٞظ٤ق ًبٗذ ٓ٘خلؼخر اُؼٔبٍ اُز٣ٖ أكبدٝا ثإٔ عٞاصاد اُغلش

  (. 2-3شٌَ 
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 : دجض جىاص اٌغفش   III-2شىً   

 

ؽغض عٞاصاد علشْٛ ٖٓ هجَ طبؽت أعجبة ػٖ  شبس٤ًٖأُٖٓ أعَ كْٜ أكؼَ ُٔٔبسعبد ؽغض عٞاص اُغلش، رْ عإاٍ 

اُؼٔبٍ رًش أؿِج٤خ ُِؾلبظ ػ٠ِ ٝصبئوْٜ.  ُذ٣ْٜ عجت رًشٙ اُؼٔبٍ ٛٞ ػذّ ٝعٞد ٌٓبٕ آٖٓ أًضش ًبٕاُؼَٔ أٝ ًٝبُخ اُزٞظ٤ق. 

ؽِجْٜ، ؽ٤ش ُْ ٣ٌٖ ث٘بءً ػ٠ِ طبؽت اُؼَٔ أٝ ًٝبُخ اُزٞظ٤ق  ٕ عٞاصاد اُغلش ًبٗذ ك٢ ؽٞصح%( أ59)ك٢ عِط٘خ ػٔبٕ

 22، ٝك٢ ا٣ٌُٞذ ثبُٔبئخ 25ُِؼب٤ِٖٓ ك٢ هطش، ٝ ثبُٔبئخ 38ٞ اُؾبٍ أ٣ؼًب ث٘غجخ ًبٕ ٛزا ٛ. ثٜب ُلاؽزلبظُذ٣ْٜ ٌٓبٕ آٖٓ 

 ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ.  ثبُٔبئخ 3ك٢ اُجؾش٣ٖ ٝ ثبُٔبئخ

ب ػْٜ٘، ًٔب  ٕٞشبسًرًشٙ أُ صب٢ٗ أًضش عجت ًٔ ُـبُج٤خ اُؼب٤ِٖٓ ك٢ أٌُِٔخ ثبُ٘غجخ اُؾبٍ ٛٞ ًبٕ ؽغض عٞاصاد اُغلش سؿ

ٖ اُؼٔبٍ أُٜبعش٣ٖ ًبٗذ ك٢ %(، ٝأهَ ٗغجخ رًشد ٤ِ55ٜٓب هطش )ر% ثبُزشر٤ت(، 60% 62ٝخ ٝا٣ٌُٞذ )اُؼشث٤خ اُغؼٞد٣

ُؾغض عٞاص اُغلش ًبٕ ك٢ ٓوبثَ اُؾظٍٞ ػ٠ِ ثطبهخ  ثبُ٘غجخ ُِٔشبس٤ًٖاُغجت اُضبُش %(. 22%(، ٝاُجؾش٣ٖ )27هطش )

أٝ ًٝبُخ اُزٞظ٤ق ُِؾظٍٞ ػ٠ِ ثطبهخ  سثبة اُؼَٔلأػبدح ٣غِْ اُؼٔبٍ عٞاصاد اُغلش (. شخظ٤خ٣ٞٛخ ٓو٤ْ ٓؾ٤ِخ )ثطبهخ 

ٖٓ  ثبُٔبئخ 35ٝاُجؾش٣ٖ، ؽ٤ش أكبد  أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ ٗغجخ ًج٤شح ٖٓ أُشبس٤ًٖ ك٢اُغجت الإهبٓخ. رًش ٛزا 

ٖٓ  ثبُٔبئخ 15ٛزا اُغجت اُؾظٍٞ ػ٠ِ ئهبٓخ، ك٢ ؽ٤ٖ رًش أْٜٗ هذٓٞا عٞاصاد اُغلش ٓوبثَ اُذُٝز٤ٖ ك٢ ًَ ٖٓ ٖ شبس٤ًأُ

 (.    3-3)شٌَ  بٕك٢ ًَ ٖٓ هطش ٝػٔاُؼٔبٍ ٖٓ  ثبُٔبئخ 6ك٢ ا٣ٌُٞذ ٝاُؼٔبٍ 

 

 : أعجبة دجض جىاص اٌغفش   III-3شىً   
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ْٛ ُؼذح شٜٞس. أعٞس ٤ش ٣ٌٖٔ رشى اُؼٔبٍ دٕٝ دكغؽٓ٘زظْ،  ثشٌَ عٞسدكغ الأػذّ  ٢ٛ ٛبرًش رٌشس أُشٌِخ الأخشٟ اُز٢

ذٛب، عٞاء ػ٠ِ أعبط ك٢ ٓٞػ أعٞسْٛك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ ثأْٜٗ ٣ؾظِٕٞ ػ٠ِ اُؼٔبٍ ٝكوبً ُِٔغؼ، أكبد ؿبُج٤خ 

ػ٠ِ عج٤َ أُضبٍ، رًش ع٤ٔغ . ث٤ٖ اُذٍٝ اُز٢ شِٜٔب أُغؼه٤ِلًا  ِقخزر كإ اُ٘غجخ ٓغ رُي،٢ٓٞ٣ أٝ أعجٞػ٢ أٝ شٜش١. 

ك٢  ثبُٔبئخ 95ك٢ ا٣ٌُٞذ ٝ ثبُٔبئخ 96ْٛ ك٢ ٓٞػذٛب، ٤ِ٣ٜب أعٞس٣ؾظِٕٞ ػ٠ِ  ْٜ%( أ99ٗػٔبٕ ) خروش٣جبً ك٢ عِط٘اُؼٔبٍ 

ؼشث٤خ اُغؼٞد٣خ ٝاُجؾش٣ٖ. ٗغجخ اُؼٔبٍ اُز٣ٖ رًشٝا اُذكغ ؿ٤ش أُ٘زظْ ُِشارت ًبٗذ الأػ٠ِ ك٢ هطش، ؽ٤ش ًَ ٖٓ أٌُِٔخ اُ

ك٢ اُغجت ْٛ ك٢ ٓٞػذٛب راًش٣ٖ إٔ "هٞاػذ ٝع٤بعبد اُششًخ" ٢ٛ أعٞسػ٠ِ  ثأْٜٗ لا ٣ؾظ٤ِٕٖٞ شبسًأُٖٓ  ثبُٔبئخ 7أكبد 

  .اُـبُت

عبءد ا٣ٌُٞذ ك٢ ًش أعجبة ٛزٙ أُشبًَ. ر  ؽُِت ْٜٓ٘ ٝ أسثبة اُؼَْٔ ٓشبًَ ٓغ ٓب ئرا ًبٕ ُذ٣ٜػٖ رْ عإاٍ اُؼٔبٍ أ٣ؼًب 

ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ اُؼٔبٍ  %(، ٤ِ٣ْٜ 26) أُوذٓخ ٖٓ ؽ٤ش اؽزٔب٤ُخ إٔ ٣زًش اُؼٔبٍ ٝعٞد ٓشبًَ ٓغ أسثبة ػِْٜٔ

ش ك٢ ًَ ٖٓ هط الأهَ اُؼٔبٍ َ ٖٓ عبٗتذ اؽزٔب٤ُخ رًش ٛزا اُ٘ٞع ٖٓ أُشبً%(، ك٢ ؽ٤ٖ ًب11ٗ%( ٝعِط٘خ ػٔبٕ )16)

 ثبُزشر٤ت.  % 5ٝ 6، ث٘غت ٝاُجؾش٣ٖ

ػٖ ٝعٞد أعجبة ٓز٘ٞػخ رزؼِن ثشٌَ أعبع٢ ، أكبد اُؼٔبٍ أسثبة اُؼَٔبة ٛزٙ أُشبًَ اُز٢ رؾذس ٓغ جػ٘ذ اُغإاٍ ػٖ أع

ٝظشٝف اُغٌٖ اُغ٤ئخ، ٝػذّ ثبُذخَ أُ٘خلغ، ٝظشٝف اُؼَٔ اُظؼجخ )عبػبد اُؼَٔ اُط٣ِٞخ، ُٞائؼ اُؼوذ اُظبسٓخ(، 

% ك٢ 35ٛزٙ اُظؼٞثبد اُز٢ رًشٛب اُؼٔبٍ ًبٗذ ٓزشبثٜخ ك٢ ع٤ٔغ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ ) د اُؾ٤بح الأعش٣خ.ٝعٞ

هطش ٝعِط٘خ ك٢ ًَ ٖٓ اُؼٔبٍ % ك٢ ا٣ٌُٞذ(. ٓغ رُي، أكبد ػذد ًج٤ش ٖٓ 14% ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ 31ٝاُجؾش٣ٖ، 

 . أُغؼثبُزشر٤ت( أْٜٗ لا ٣ٞاعٜٕٞ أ١ ٓشبًَ ك٢ ٝهذ ئعشاء % 72% 78ٕٝ )ػٔب

ٝرظٞسارْٜ رغبٙ اُظؼٞثبد اُز٢ ٣ٞاعٜٜٞٗب ك٢ دٍٝ ٓغِظ اُزؼبٕٝ  أُشبس٤ًٖ ك٢ ٛزٙ اُذساعخ أُغؾ٤خ ك٤ٔب ٣زؼِن ثٔٞاهق

ًبٕ ُذ٣ْٜ ُٞ  ِٕٞ ك٤ٜب ؽب٤ُبً ًبٗٞا ع٤٘زوِٕٞ ُِؼَٔ ك٢ اُذُٝخ اُز٢ ٣ؼٔٓب ئرا ػٖ  ْٜاُخ٤ِغ٢، ٝاُظشٝف اُؼبٓخ ُِؼَٔ، رْ عإاُ

  ٓؼشكخ ٓغجوخ ثبُٔشبًَ اُز٢ هذ ٣زؼشػٕٞ ُٜب.

ع٤أرٕٞ ئ٠ُ ٛزٙ أْٜٗ أكبدٝا %( 53%( ٝعِط٘خ ػٔبٕ )62%(، ٝاُجؾش٣ٖ )69ك٢ ا٣ٌُٞذ ) اُؼٔبٍؿبُج٤خ  اُغذ٣ش ثبُزًش إٔٝ

ُؾبٍ أ٣ؼًب ُٔب ٣وشة ٖٓ ٗظق ٛزا ٛٞ اٝ(. 4-3)شٌَ  اُز٢ ٣ٞاعٜٜٞٗب بُظؼٞثبدؽز٠ ُٝٞ ًبٗٞا ػ٠ِ دسا٣خ ثاُذٍٝ 

ٓغ رُي، رغذس الإشبسح %( ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ. 26)ٖ أُشبس٤ًسثغ  ٖٓ%( ٝأًضش ه٤ِلًا 48ك٢ هطش ) شبس٤ًٖأُ

اُؼشث٤خ اُغؼٞد٣خ  أٌُِٔخ%( 41ُِؼب٤ِٖٓ ك٢ عِط٘خ ػٔبٕ )ثبُ٘غجخ رًشٝا أْٜٗ ؿ٤ش ٓزأًذ٣ٖ ًبٗذ ػب٤ُخ ٖ أ٣ؼًب ئ٠ُ إٔ ٗغجخ ٓ

(39%). 
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 دوي ِجٍظ اٌزؼبوْ اٌخٍُجٍ ػًٍ اٌشغُ ِٓ ِؼشفخ اٌظؼىثبد    ٌٍؼًّ فٍ : الأزمبي III-4شىً   

     

ػشكٞا ُخ اُز٢ ٣ؼِٕٔٞ ك٤ٜب ؽز٠ ُٞ ٛ٘بى صلاس رلغ٤شاد ٓؾزِٔخ ُزأ٤ًذ اُؼٔبٍ ػ٠ِ أْٜٗ ًبٗٞا ع٤وذٕٓٞ ُِؼَٔ ك٢ اُذٝ

، ٝاُشػب ُٔشبًَ اُز٢ ٣ٞاعٜٜٞٗب ك٢ ثلادْٛػذّ ٝعٞد كشص ػَٔ ثذ٣ِخ ٝازٙ الأعجبة ٢ٛ ثبُظؼٞثبد اُز٢ عزٞاعْٜٜ، ٛ

 .ؽ٤برْٜ ك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢اُؼبّ ػٖ 

ًبٗذ الاػزذاءاد اُغغذ٣خ ٝاُِلظ٤خ أٗٞاع أخشٟ ٖٓ اٗزٜبًبد ؽوٞم الإٗغبٕ اُز٢ رًشٛب اُؼٔبٍ ك٢ اُخ٤ِظ. ك٢ ع٤ٔغ دٍٝ 

١ اػزذاء عغذ١ أٝ لأ رؼشػٞااُز٣ٖ شِْٜٔ أُغؼ أْٜٗ ُْ ٣ٌٞٗٞا ػ٠ِ ػِْ أٝ  ٖشبس٤ًأُأكبد ؿبُج٤خ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢، 

%( ًٝزُي ك٢ اُجؾش٣ٖ ٝعِط٘خ 1) اُغؼٞد٣خٗبدسًا ٓب أكبد اُؼٔبٍ ػٖ اػزذاء عغذ١ ك٢ ًَ ٖٓ هطش ٝأٌُِٔخ اُؼشث٤خ ُلظ٢. 

شخظ٤خ ػٖ  رغشثخئٓب ًبٗٞا ػ٠ِ ػِْ أٝ ًبٕ ُذ٣ْٜ  ٖشبس٤ًُٖٔٓ ا ثبُٔبئخ 4ك٢ ًَ ٜٓ٘ٔب(. ك٢ ا٣ٌُٞذ، أكبد % 2ػٔبٕ )

ٞا ٕ ًبٗئك٢ اُجؾش٣ٖ  ثبُٔبئخ 4خ اُؼشث٤خ ٝاُغؼٞد٣خ ٢ٝ أٌُِٔكاُؼٔبٍ ٖٓ  ثبُٔبئخ 11ٖٓ ٗبؽ٤خ أخشٟ، أكبد الاػزذاء اُغغذ١. 

   . ئٕ ًبٗٞا رؼشػٞا ٌُٜزا ئعبءحأٝ  ثزؼشع ؿ٤شْٛ لإعبءاد ُلظ٤خ ػ٠ِ ػِْ

 اٌؼمذ

ض٤ش إٔ ثؼغ ًٝبلاد أكبد اٌُ .اُٞظ٤لخ ػوذ٤َ زلبط٣ٌٕٞ اُؼبَٓ ػ٠ِ دسا٣خ ثلا ؽٍٞ اُؼوذ ػ٘ذٓب اُخلاكبد ر٘شأ  بٓ ؿبُجبً

ْٛ ثؼشٝع ػَٔ ٓوجُٞخ، ٝٝٝػذػ٘ذ اُزوذّ ُِؾظٍٞ ػ٠ِ ٝظبئلْٜ  أُزوذ٤ٖٓ ُِؼَٔ ُذ٣ْٜخذػٞا  اُؼَٔ ٝأسثبةاُزٞظ٤ق 

 ٤ش ٓٞار٤خ ثؼذ رٞظ٤لْٜ. ٌُٖٝ ك٢ ٝاهغ الأٓش ٣ؼبٕٗٞ ٖٓ ظشٝف ػَٔ ٓخزِلخ ٝؿ

ًبٕ الأٓش  ، ٝئرااُخ٤ِظثذٍٝ هجَ اُٞطٍٞ ئ٠ُ ثِذ ئهبٓزْٜ  اُؼَٔ ػوذ ٓب ئرا رْ رٞه٤غػٖ ٖ شبس٤ًأُ، رْ عإاٍ ك٢ ٛزا اُشإٔ

  رؾذ٣ذ اُطشف اُز١ رْ اُزٞه٤غ ٓؼٚ. ًزُي، 

غ طبؽت اُؼَٔ هجَ اُٞطٍٞ ئ٠ُ ٓػَٔ %( ػوذ 68)ػٔبٕ ك٢ اُؼٔبٍ اخزِلذ اُ٘زبئظ ك٢ ع٤ٔغ اُذٍٝ، ؽ٤ش ٝهغ ؿبُج٤خ 

. ػ٘ذ اُٞطٍٞ ئ٠ُ اُذُٝخؼوذ اُٝهؼٞا %( 42%( ٝا٣ٌُٞذ )46%(، ٝهطش )54ك٢ اُجؾش٣ٖ )إٔ اُؼٔبٍ اُخ٤ِظ، ك٢ ؽ٤ٖ 

ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ أْٜٗ ٝهؼٞا ػوٞدْٛ ٓغ ًٝبُخ  اُؼٔبٍٖٓ  %37ٝهؼٞا ٓؼٚ اُؼوذ، أكبد  ثبُ٘غجخ ُِطشف اُز١

 خٓ٘لظِ عٜخٛٞ ٝك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ أْٜٗ ٝهؼٞا ػوذ ٓغ اٌُل٤َ، اُؼٔبٍ %( 24، أكبد ؽٞا٢ُ سثغ )ٓغ رُي .ٞظ٤قزاُ
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. ًبٕ ٛزا ٛٞ اُؾبٍ أ٣ؼًب ٓغ اُوب٢ٗٞٗ ْٜٝٝػؼ برْٜ ، ٝئهبٓاُؼٔبٍ ػٖ طبؽت اُؼَٔ أٝ ًٝبُخ اُزؼبهذ أُغإٍٝ ػٖ رأش٤شاد

% ك٢ 5% ك٢ عِط٘خ ػٔبٕ، 8ُزؼبٕٝ اُخ٤ِغ٢ اُز٢ شِٜٔب أُغؼ )%( ٝثو٤خ دٍٝ أُغِظ ا13ثؼغ اُؼٔبٍ ك٢ ا٣ٌُٞذ )

  (.  5-3% ك٢ اُجؾش٣ٖ( )ساعغ شٌَ 3هطش ٝ

 : رىلُغ ػمذ لجً اٌىطىي إًٌ دوي ِجٍظ اٌزؼبوْ اٌخٍُجIII-5ٍشىً   

 

ٔبٍ روش٣جبً إٔ أكبد ع٤ٔغ اُؼ ؽ٤ش رظٜش ٗزبئظ أُغؼ إٔ ػوٞد اُؼَٔ ك٢ أُ٘طوخ لا رـط٢ دائٔبً ع٤ٔغ رلبط٤َ اُٞظ٤لخ،

 %(.94%( ٝك٢ عِط٘خ ػٔبٕ )98ٓؼِٞٓبد ٓؼ٤٘خ رزؼِن ثأعٞسْٛ ٝعبػبد اُؼَٔ هذ رْ ئدساعٜب ك٢ ػوٞدْٛ ك٢ ا٣ٌُٞذ )

%( ٝهطش 90%(، ٝأٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ )92اُز٣ٖ رْ ئدساط رلبط٤َ الأعٞس ك٢ ػوٞدْٛ ًبٗذ أهَ ك٢ اُجؾش٣ٖ ) ٗغجخ

%( ٝهطش 78شث٤خ اُغؼٞد٣خ )%(، ٝأٌُِٔخ اُؼ91رلبط٤َ عبػبد اُؼَٔ ك٢ اُجؾش٣ٖ )ش ٝعبء رُي ٓزوبسثبً ٓغ رً%(. 75)

(76
3

ك٢ اُشٜش، ٝالإعبصح اُغ٣ٞ٘خ، ٝأُغ٠ٔ أٝ اُٞػغ اُٞظ٤ل٢  الإعبصح٣زؼِن ثبُٔؼِٞٓبد اُخبطخ ثؼذد أ٣بّ  ٤ٔبلك%(.

    (. 4-٤3غ٢ )ساعغ عذٍٝ رظ٤٘ق ا٣ٌُٞذ ٝعِط٘خ ػٔبٕ أػ٠ِ ٖٓ ثو٤خ دٍٝ ٓغِظ اُزؼبٕٝ اُخِ كٌبُِٕؼبَٓ، 
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 فٍ ػمذ اٌؼًّاٌّزوىسح : اٌزفبطًُ III-4جذوي   

ًبَٓ. شٌَ ؼوٞدْٛ ثث ٣ِزضٓٞاُْ  أسثبة اُؼَٔإٔ  ٖٓ اشز٠ٌ اُؼٔبٍكوذ ك٢ اُؼوذ،  اُزلبط٤َ ٝالأٓٞس أُزًٞسحثـغ اُ٘ظش ػٖ 

ثٜب  الاُزضا٣ّزْ ْٛ ُْ %( إٔ ػوٞد57%( ٝا٣ٌُٞذ )70%(، اُجؾش٣ٖ )73%(، عِط٘خ ػٔبٕ )86ك٢ هطش )اُؼٔبٍ أكبد ؿبُج٤خ 

%(، ٝأكبد 54) ٣ِزضّ ثٜب عضئ٤بً ُْ  ػوٞدْٛ إٔ ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خاُؼٔبٍ ٖٓ ٗبؽ٤خ أخشٟ، أكبد ؿبُج٤خ ًبَٓ. ثشٌَ 

ؼخ ؼوٞدْٛ ػ٠ِ الإؽلام ٓ٘خلث الاُزضا٣ّزْ  ًبٗذ ٗغجخ اُؼٔبٍ اُز٣ٖ ُْالإؽلام.  ثٜب ػ٠ِ الاُزضا٣ّزْ إٔ ػوٞدْٛ ُْ  ثبُٔبئخ 10

  %(.3ٌَُ ٜٓ٘ٔب(، ًٝزُي ك٢ عِط٘خ ػٔبٕ ) ،%6%(، هطش ٝا٣ٌُٞذ )13ك٢ اُجؾش٣ٖ )

  

 لطش ػّبْ اٌجذشَٓ اٌغؼىدَخ اٌىىَذ 

 %75 %94 %92 %90 %98 الأجش

 %76 %96 %91 %78 %98 عبػبد اٌؼًّ

 %69 %93 %61 %42 %85 أَبَ اٌشادخ فٍ اٌشهش

 %64 %91 %72 %60 %88 الإجبصح اٌغٕىَخ

 %63 %83 %48 %26 %72 اٌىػغ اٌىظُفٍاٌّغًّ/ 

 %4 %1 %0 %1 %0 أخشي
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IV. ًِّضاَب اٌؼ 

ْ ؽظِٞا ػ٠ِ ثؼغ أُضا٣ب ٓضَ الإعبصح اُغ٣ٞ٘خ، ٝرأ٤ٖٓ اُز٣ٖ شِْٜٔ أُغؼ أٜٗ ْٛ، أكبد ػذد ٖٓ اُؼٔبٍأعٞسثبلإػبكخ ئ٠ُ 

ٓغ رُي، أكبد ػذد ٌٓبٕ اُؼَٔ. ئ٠ُ ٖٝٓ خذٓخ أُٞاطلاد ٝ ٝٓبء ًٜٝشثبء ٝعجبدثذٍ ٝػذ اُؾٞادس، ٝعٌٖ، رأ٤ٖٓ طؾ٢ ٝ

 % ك٢ عِط٘خ ػٔبٕ،13% ك٢ هطش، 21ٖٓ اُؼٔبٍ أْٜٗ ُْ ٣ؾظِٞا ػ٠ِ أ١ ٓضا٣ب ػ٠ِ الإؽلام ٖٓ ٝظبئلْٜ الأعبع٤خ )

ضا٣ب % ك٢ ا٣ٌُٞذ(. ٣ظق ٛزا اُوغْ الأٗٞاع أُخزِلخ ٖٓ ا4ُٔ% ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ 5ٝك٢ اُجؾش٣ٖ، % 12

 أػٔبُْٜ.  ٖٓ أطؾبةأُوذٓخ ئ٠ُ اُؼٔبٍ 

 اٌغىٓ

 إٔ أػٔبُْٜ، ك٢ ؽ٤ٖ طؾبةٝكوبً ُِٔغؼ، ًبٕ ٣ؼ٤ش ؿبُج٤خ اُؼٔبٍ ك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِظ اُخٔظ ك٢ عٌٖ ٓوذّ ٖٓ أ

 (. 1-4ٓغ أكشاد أعشْٛ أٝ أهبسة آخش٣ٖ )ساعغ شٌَ  ثبُغٌٖ أٝ عٌٖ  ثبعزئغبسئٓب هبٓٞا ثو٤خ اُؼٔبٍ 

 

 : اٌغىٓ اٌذبٌٍ  IV-1ً شى  

 

 عٌٖ ٓشزشى ُِؼٔبًٍشلذ ٗزبئظ اُجؾش إٔ ٗغجخ ػب٤ُخ ٖٓ اُؼٔبٍ ٣ؼ٤شٕٞ ك٢ ٝأ٣ؼًب ػٖ أٓبًٖ عٌْٜ٘. ٖ ٔشبس٤ًاُرْ عإاٍ 

 ٝ اُغؼٞد٣خ ع٤ٔغ اُؼٔبٍ اُز٣ٖ شِْٜٔ اُجؾش ك٢ أٌُِٔخ اُؼشث٤خ. أسثبة اُؼَٔ هجَ أٗٞاع أخشٟ ٖٓ الإهبٓخ ٖٓ ٣زْ رٞك٤شأٝ 

رخزِق أٗٞاع (. 2-4عغ شٌَ )سا عٌٖ ػٔب٠ٍ ٖٓ ٛإلاء اُز٣ٖ شِْٜٔ أُغؼ ك٢ هطش ٝا٣ٌُٞذ ٣ؼ٤شٕٞ ك٢ ٔخ اُؼظاُـبُج٤

. ػ٠ِ عج٤َ أُضبٍ، ك٢ ا٣ٌُٞذ، ٓؼظْ اُؼٔبٍ أُو٤ٔ٤ٖ ك٢ ٓخ٤ٔبد ػَٔ ٣ؼ٤شٕٞ ئٓب ك٢ اُذٍٝٓخ٤ٔبد اُؼَٔ ك٢ ع٤ٔغ ٛزٙ 

ٗٞع الإهبٓخ الأًضش ش٤ٞػًب داخَ %(. ٓغ رُي، 16٘بصٍ )ٓٝ %(17%(، أٝ ك٢ ًجبئٖ ٓز٘وِخ ٓشزشًخ )42شون ٓشزشًخ )

 % ػ٠ِ اُزٞا٢ُ( 55ٝ% 58ٝٔشزشًخ )أُ٘بصٍ اُٝهطش ًبٗذ اُغؼٞد٣خ ٓخ٤ٔبد اُؼَٔ اُز٢ رًشٛب اُؼٔبٍ ك٢ أٌُِٔخ اُؼشث٤خ 

 % ػ٠ِ اُزٞا٢ُ(. 18% 31ٝٔشزشًخ )اُشون اُ
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   أِبوٓ اٌغىٓ: IV-2شىً   

 

ٖٓ ٛإلاء ك٢ عِط٘خ  10ٖٓ  6ش٣ٖ ٝػٔبٍ شِْٜٔ أُغؼ ك٢ اُجؾ 10ٖٓ أطَ  8ئظ أُغؼ إٔ رش٤ش ٗزبٖٓ ٗبؽ٤خ أخشٟ، 

أٓبًٖ رشر٤ت ئ٣غبد  اُذٍٝك٢ ٛزٙ اُؼٔبٍ  ٣ز٠ُٞ ؿبُج٤خ ًبٕ(. ك٢ اُٞاهغ، 2-4ك٢ ٓخ٤ٔبد ػَٔ )ساعغ شٌَ ٣غٌٕ٘ٞ ػٔبٕ لا 

ثو٤َِ ٣ؼ٤شٕٞ ك٢ شون ٓشزشًخ، ٝأكبد أًضش ٖٓ اُشثغ  ٖٓ اُؼٔبٍ أْٜٗ ثبُٔبئخ 56ٍ، ك٢ اُجؾش٣ٖ، أكبد . ػ٠ِ عج٤َ أُضبعٌْٜ٘

أٓب ثبُ٘غجخ ُِؼٔبٍ ك٢ عِط٘خ ػٔبٕ، ًبٗذ أٗٞاع اُغٌٖ الأًضش ش٤ٞػًب خبسط ك٢ ٓ٘بصٍ ٓشزشًخ. ٣غٌٕ٘ٞ أْٜٗ  %(26)

ش ٖٝٓ أُض٤% ػ٠ِ اُزٞا٢ُ(. 12% 19ٝشون ٓشزشًخ )أُ٘بصٍ أٝ اُ%( ٤ِ٣ٜب 26ٔز٘وِخ )اٌُجبئٖ ٢ٛ آُخ٤ٔبد اُؼَٔ 

ُلاٛزٔبّ، أكبد ٓؼظْ اُؼٔبٍ اُز٣ٖ ٣و٤ٕٔٞ ك٢ ٓخ٤ٔبد ػَٔ ك٢ عِط٘خ ػٔبٕ أْٜٗ ٣ؼ٤شٕٞ ك٢ ًجبئٖ ٓز٘وِخ داخَ ٓغٌٖ ػِْٜٔ 

(29 .)%   

 الإَجبس

ػ٠ِ ٗلوزْٜ شِٔزْٜ اُؼ٤٘خ ٣ؼ٤شٕٞ ك٢ عٌٖ ٓغزأعش  ز٣ٖك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ اُ ػٔبٍ اص٤ٖ٘ ٖٓ أطَ ػششح 

ٖٓ أسثبة ػِْٜٔ )ساعغ  بً إٔ عٌْٜ٘ ًبٕ ٓوذٓ ٤ٖشبسًأُ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ، ؽ٤ش أكبد ع٤ٔغ ك٢ ءًبٕ الاعزض٘ب. اُخبطخ

ك٢ ًَ دُٝخ أُذكٞع  ٣خزِق اُشٜش١ (. رش٤ش اُج٤بٗبد إٔ ٗلوبد الإ٣غبس رذكغ ػبدح ػ٠ِ أعبط شٜش١، ٝإٔ أُجِؾ 2-4شٌَ 

دٝلاساً( ٝ  80ثب٣ٌُٞذ ) ٓوبسٗخً  شٜش ك٢ اُ (اً دٝلاس 86)ٍ ك٢ هطش دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢. ك٢ أُزٞعؾ، دكغ اُؼٔبٖٓ 

. ٣ٌٖٔ إٔ رشعغ الاخزلاكبد ك٢ رٌب٤ُق الإ٣غبس اُشٜش١ ئ٠ُ الاخزلاكبد دٝلاساً( 37) عِط٘خ ػٔبٕ ٝ  دٝلاساً( 52) اُجؾش٣ٖ

 ك٢ سٝارت اُؼٔبٍ ػجش دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢.   ٝاُزلبٝدك٢ ٗلوبد أُؼ٤شخ 

 واٌىهشثبء اٌّبء

٣غزل٤ذ الأؿِج٤خ اُؼظ٠ٔ ٖٓ اُؼٔبٍ اُز٣ٖ شِْٜٔ أُغؼ ك٢ ٓ٘طوخ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ ٖٓ كٞار٤ش أُبء ٝاٌُٜشثبء 

ك٢ %(. 83%، ٝاُجؾش٣ٖ: 86%، هطش: 88%، عِط٘خ ػٔبٕ: 99%، ا٣ٌُٞذ: 100أُغب٤ٗخ )أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ: 

. رًش اُؼٔبٍ ك٢ ًَ ٖٓ كٞار٤ش أُبء ٝاٌُٜشثبء أ٣ؼبً ٝ ْ ٣ذكؼٕٞ ٗلوبد عٌْٜ٘بدٝا أٜٗأك ٖأُوبثَ، رًش ٓؼظْ اُؼٔبٍ اُز٣

ٝأكبد ه٤َِ ْٜٓ٘ أْٜٗ ٣ذكؼٕٞ أُبء ئ٠ُ طبؽت اُؼَٔ أٝ ٓبُي  اُغٌٖ ْٜٗ ٣ذكؼٕٞ كٞار٤ش اٌُٜشثبء ٝأ هطشاُجؾش٣ٖ ٝػٔبٕ ٝ
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100% 
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57% 

21% 

 قطر سلطنة عمان البحرٌن المملكة العربٌة السعودٌة الكوٌت

 السكن فً مكان آخر  السكن فً مخٌم عمل



18 

% ٖٓ اُؼٔبٍ أْٜٗ ٣ذكؼٕٞ ه٤ٔخ 33ا٣ٌُٞذ، ؽ٤ش أكبد  . ًبٕ ٛزا ٛٞ اُؾبٍ أ٣ؼًب ك٢اُخذٓبد ٓجبششح ُِششًبد اُز٢ روذّ ٛزٙ 

سعّٞ أُبء ٝاٌُٜشثبء  أكبد آخش٣ٖ أ٣ٕذكؼٕٞ ٓجبششح ُششًبد أُشاكن اُؼبٓخ، ك٢ ؽ٤ٖ ْٜٓ٘  % 33، ُٝٔلاى اُغٌٖ اُلٞار٤ش 

 ٓذسعخ ك٢ ه٤ٔخ الإ٣غبس. 

 ىججبدثذي اٌ

ك٢  اُؼٔبٍة ػِْٜٔ. ٝٓوبسٗخ ٓغ ؿبُج٤خ سثبٖٓ أ عجبدْٜٝٗ ٣ؾظِٕٞ ػ٠ِ ثذٍ أ بٍ، أكبد ثؼغ اُؼٔأعٞسْٛثبلإػبكخ ئ٠ُ 

%(، ػذد ه٤َِ كوؾ ك٢ الأسثغ دٍٝ أُزجو٤خ ٖٓ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ اُز٢ شِٜٔب أُغؼ ًبٗٞا 78عِط٘خ ػٔبٕ )

 ػ٠ِ ٓؼظْ اُؼٔبٍ ك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ ٚ(. رش٤ش ٛزٙ اُ٘زبئظ أ3ٗ-٣4ؾظِٕٞ ػ٠ِ ٛزٙ ا٤ُٔضح )ساعغ شٌَ 

 ُ٘لوبد اُطؼبّ ٝاُششاة.  أعٞسْٛرخظ٤ض ٓجِؾ ٖٓ 

 

   وججبدٌؼّبي اٌزَٓ َذظٍىْ ػًٍ ثذي جخ أغ: IV-3شىً   

 

 إًٌ ِىبْ اٌؼًّ د ِٓ وّىاطلااٌ

ب، أكبد ؿبُج٤خ اُؼٔبٍ ك٢ عِط٘خ ػٔبٕ ) ًٓ ٌٓبٕ اُؼَٔ ٖٓ  ئ٠ُ ِْٜ ٖٓ ٝر٘وٝع٤ِخ  ٣زْ رٞك٤ش%( أٗٚ 62%( ٝاُجؾش٣ٖ )72ػٔٞ

%( 55%( ٝا٣ٌُٞذ )51%(، ٝهطش )49ِْٜ، ك٢ ؽ٤ٖ أكبد ؽٞا٢ُ ٗظق ٛإلاء ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ )ة ػٔسثبهجَ أ

 (. 4-4أْٜٗ ٣ؾظِٕٞ ػ٠ِ ٛزٙ ا٤ُٔضح )ساعغ شٌَ 
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 ِىبْ اٌؼًّ إًٌو ِٓاٌّىاطلاد : IV-4شىً   

 

ذٓخ ُِؼٔبٍ ئ٠ُ ٗٞع ئهبٓخ اُؼٔبٍ كؼلًا أُوأُٞاطلاد هذ رشعغ الاخزلاكبد ث٤ٖ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ ثشإٔ خذٓبد 

 خذٓخ وذّ ُْٜ ر . ٝثزذه٤ن اُ٘ظش، ًشلذ اُج٤بٗبد إٔ ٓؼظْ ٛإلاء اُز٣ٖ دُٝخجذ٣ِخ ك٢ ًَ اُؼبّ اُ٘وَ اُػٖ رٞاكش ٝعبئَ 

 سة اُؼَٔ )ك٢ اُـبُت ٓخ٤ٔبد ػَٔ(.   اُز١ هبّ ثزٞك٤شٙ الإهبٓخك٢ ٌٓبٕ  غٌٕ٘ٞ ٣ أُٞاطلاد 

 ُخ أَبَ اٌشادخ الأعجىػ

ػ٠ِ الإٗزبع٤خ ش عِج٢ ٤ٕ ٣ٌٕٞ ُٜب رأصدٕٝ أ٣بّ ساؽخ ٓ٘بعجخ ٣ٌٖٔ أ٣ِخ اُطٞعبػبد اُؼَٔ  ػذّ ٝعٞد ئعبصح ع٣ٞ٘خ ٓ٘ظلخ ٝ

ع٤ٔغ دٍٝ ك٢ أُغؼ إٔ رش٤ش ٗزبئظ ك٤ٔب ٣زؼِن ثأ٣بّ اُشاؽخ الأعجٞػ٤خ، . ٝاُجذ٤ٗخ اُ٘لغ٤خاُظؾخ ، كؼلًا ػٖ ُِؼٔبٍ اُشبِٓخ

أكبد اُـبُج٤خ اُؼظ٠ٔ ٖٓ ًؾذ أد٠ٗ ك٢ الأعجٞع . ثشٌَ ػبّ،  ُِؼٔبٍٝاؽذ  ساؽخ ٓ٘ؼ ٣ّٞ ػٔبٕ ٣زْٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ 

أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ، ٝهطش، ٝعِط٘خ ػٔبٕ، ٝا٣ٌُٞذ ٝاُجؾش٣ٖ أٗٚ ٣ؾن ُْٜ اُؾظٍٞ ك٢ أُزٞعؾ ػ٠ِ ٣ّٞ اُؼٔبٍ ك٢ 

بٕ أٗٚ ٣ؾن ُْٜ اُؾظٍٞ ػ٠ِ ٤ٓٞ٣ٖ ساؽخ ك٢ الأعجٞع. %( ٖٓ اُؼٔبٍ ك٢ عِطخ ػ30ٔساؽخ ك٢ الأعجٞع، ك٢ ؽ٤ٖ أكبد صِش )

ًشق رؾ٤َِ  ُلْٜ ٛزٙ اُ٘ز٤غخ ثشٌَ اٝػؼػٔبٍ أْٜٗ ٣ؼِٕٔٞ عجؼخ أ٣بّ ك٢ الأعجٞع.  10طَ ٖٓ أ 1ك٢ هطش، أكبد ٓغ رُي، 

٣ّٞ ساؽخ  ػ٠ِ ػذّ ؽظُْٜٞ ك٢ اُغجتٛزا ٛٞ هذ ٣ٌٕٞ ٝ ك٢ ٝظ٤لز٤ٖ ٓخزِلز٤ٖ، ٣ؼِٕٔٞ اُج٤بٗبد إٔ ثؼغ اُؼٔبٍ ك٢ هطش 

 أعجٞػ٤بً. 

 الإجبصح اٌغٕىَخ 

دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ اُز٢ شِٔزٜب اُؼ٤٘خ. ك٢ اُٞاهغ، ك٢ رخزِق اُ٘زبئظ اُز٢ رٞطِ٘ب ئ٤ُٜب ك٤ٔب ٣زؼِن ثبلإعبصح اُغ٣ٞ٘خ، 

-٣ٞ4خ )ساعغ شٌَ ُٔذح ع٘ز٤ٖ ػ٠ِ الأهَ ًبٗٞا ٣ؾظِٕٞ ثبُلؼَ ػ٠ِ ئعبصح ع٘ خأُؼ٤لاُذُٝخ ؿبُج٤خ اُؼٔبٍ اُز٣ٖ ٣ؼِٕٔٞ ك٢ 

(. ٛزا ٛٞ اُؾبٍ أ٣ؼًب ُِؼٔبٍ اُز٣ٖ ًبٗٞا ٣ؼِٕٔٞ ُٔذح أهَ ٖٓ ع٘خ ك٢ هطش ٝا٣ٌُٞذ، ؽ٤ش أكبدٝا أٗٚ ٣غٔؼ ُْٜ اُؾظٍٞ 5

اُغؼٞد٣خ  اُؼشث٤خ ، ك٢ ؽ٤ٖ أكبد الأه٤ِخ كوؾ اُز٣ٖ ًبٗٞا ٣ؼِٕٔٞ ك٢ أٌُِٔخ%، ػ٠ِ اُزٞا٢ُ(87% 92ٝػ٠ِ ئعبصح ع٣ٞ٘خ )

ُْ ٣زْ اُؾظٍٞ ػ٠ِ %( ُٔذح أهَ ٖٓ اص٢٘ ػشش شٜشًا أٗٚ ٣غٔؼ ُْٜ اُؾظٍٞ ػ٠ِ ئعبصح ع٣ٞ٘خ. 33)اُجؾش٣ٖ  %( 14ٝ)

 (. 5-4)ساعغ شٌَ  ػ٤ِْٜ ؽشػ اُغإاٍ ٣زْ ك٢ عِط٘خ ػٔبٕ ؽ٤ش ُْ اُؼٔبٍ ٓؼِٞٓبد ػٖ ٛزا أُٞػٞع ٖٓ 

55% 
49% 

62% 

72% 

51% 
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 : الإجبصح اٌغٕىَخIV-5شىً   

٢ ٖٓ اُؼٔبٍ اُز٣ٖ ًبٗٞا ٣ؼِٕٔٞ ك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ 10أطَ ٖٓ  4ئ٠ُ  1ًشلذ ٗزبئظ أُغؼ إٔ ٖٓ ٗبؽ٤خ أخشٟ، 

هذ رشعغ الاخزلاكبد ك٢ ئعبثبد اُؼٔبٍ اُز٣ٖ  (.5-4ػ٠ِ ئعبصح ػ٠ِ الإؽلام )ساعغ شٌَ  أُذح ع٘ز٤ٖ ػ٠ِ الأهَ ُْ ٣ؾظِٞ

وخ ُٔذح ع٘ز٤ٖ أٝ أًضش ئ٠ُ ٣ؼِٕٔٞ ك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ ُٔذح أهَ ٖٓ ع٘خ ٝا٥خش٣ٖ اُز٣ٖ ٣ؼِٕٔٞ ك٢ أُ٘ط

أُٔبسعخ اُشبئؼخ عذًا ك٢ دُٝخ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢، ؽ٤ش ٣غٔؼ أسثبة اُؼَٔ ُِؼٔبٍ اُؾظٍٞ ػ٠ِ ئعبصارْٜ اُغ٣ٞ٘خ 

  ٝاُغلش ئ٠ُ ثلادْٛ ٓشح ٝاؽذح كوؾ ًَ ع٘ز٤ٖ.   

 اٌشػبَخ اٌظذُخ  

ًغضء ٖٓ ٓضا٣ب اُؼَٔ الأخشٟ أُوذٓخ ُِؼٔبٍ ٖٓ أسثبة ػذ اُؾٞادس اُزأ٤ٖٓ ك٢ أُغؼ رْ الاعزلغبس ػٖ اُزأ٤ٖٓ اُظؾ٢ ٝ

، أكبد اُـبُج٤خ اُؼظ٠ٔ ٖٓ اُؼٔبٍ اُز٣ٖ ٣ؼِٕٔٞ ؽب٤ُبً ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ 6-4ػِْٜٔ. ًٝٔب ٛٞ ٓٞػؼ ك٢ شٌَ 

رأ٤ٖٓ  %( أٗٚ ٣ؾظِٕٞ ػ52٠ِك٢ ا٣ٌُٞذ ) اُز٣ٖ ٣ؼِٕٔٞ %(، ٝأًضش ه٤ِلًا ٖٓ ٗظق ٛإلاء77%( ٝعِط٘خ ػٔبٕ )79)

لا ٣زْ رـط٤زْٜ ٖٓ اُؼٔبٍ أُٜبعش٣ٖ ك٢ اُجؾش٣ٖ ٝهطش  10ٖٓ أطَ  8طؾ٢ ٖٓ ٝظ٤لزْٜ الأعبع٤خ. ٖٓ ٗبؽ٤خ أخشٟ، 

 ثبُزأ٤ٖٓ اُظؾ٢ أُوذّ ٖٓ طبؽت اُؼَٔ. 

٤ش ٗزبئظ أُغؼ إٔ ػذد اُؼٔبٍ اُز٣ٖ ٣ؾظِٕٞ ػ٠ِ رأ٤ٖٓ ػذ اُؾٞادس ٖٓ أسثبة رش ٣زؼِن ثبُزأ٤ٖٓ ػذ اُؾٞادس، ك٤ٔب

غش عضئ٤بً ٛزٙ ل  (. هذ رُ 6-4ٔبُْٜ ٛٞ الأػ٠ِ ك٢ عِط٘خ ػٔبٕ ٓوبسٗخ ثذٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ الأخشٟ )ساعغ شٌَ أػ

 .رطج٤ن ث٘ٞدٛب ٤ًٝل٤خ اُؼوٞد رلبط٤َ ك٢اخزلاف  ػ٠ِ أٜٗب ٗبرغخ ػٖالاخزلاكبد ػجش اُذٍٝ اُز٢ شِٜٔب أُغؼ 

 

 

87% 88% 

14% 

77% 

33% 

64% 

0% 

74% 

92% 

74% 

هل ٌسمح لك : العمال الذٌن كانوا ٌعملون فً دول مجلس التعاون الخلٌجً لمدة أقل من سنة
 "(نعم"أفادوا )الحصول على إجازة سنوٌة؟ 

هل حصلتم على : العمال الذٌن كانوا ٌعملون فً دول مجلس التعاون الخلٌجً لمدة سنتٌن أو أكثر
 "(نعم"أفادوا )إجازة سنوٌة؟ 
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 اٌّمذَ ِٓ طبدت اٌؼًّ ػذ اٌذىادس اٌزأُِٓ : اٌزأُِٓ اٌظذٍ وIV-6شىً   

 

 

 

 

 

 

 

اُؾظٍٞ  إٔ ، ؽ٤شب، ثـغ اُ٘ظش ػٖ ٗٞػٜأّ لاطؾ٢ ثطبهخ رأ٤ٖٓ  ُذ٣ْٜ ذًبٗٓب ئرا ػٖ ك٢ أُغؼ رْ عإاٍ اُؼٔبٍ أ٣ؼًب 

ك٢ أٌُِٔخ ثبُٔبئخ  92ٖٓ اُؼٔبٍ ك٢ ا٣ٌُٞذ، ٝثبُٔبئخ  97ػ٤ِٜب ٣ؼٌظ هذسرْٜ ػ٠ِ اُؾظٍٞ ػ٠ِ اُشػب٣خ اُظؾ٤خ. أكبد 

. ك٢ ؽ٤ٖ، أكبد أهَ ٖٓ ٗظق اُؼٔبٍ طؾ٢ خ ػٔبٕ إٔ ُذ٣ْٜ ثطبهخ رأ٤ٖٓ ٘ك٢ عِط ثبُٔبئخ 64ُغؼٞد٣خ ٝؽٞا٢ُ اُؼشث٤خ ا

 (.  7-4)ساعغ شٌَ  طؾ٢ ثطبهخ رأ٤ٖٓ  ثإٔ  ُذ٣ْٜٖٓ اُؼب٤ِٖٓ ك٢ اُجؾش٣ٖ  10ٖٓ أطَ  1اُؼب٤ِٖٓ ك٢ هطش ٝ

 

  طذُخؼّبي اٌزَٓ ٌذَهُ ثطبلخ : ٔغجخ اIV-7ٌشىً   

 

أٗٔبؽ ٓض٤شح ُلاٛزٔبّ. ؿبُج٤خ اُؼٔبٍ ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ  ارؼؼ إٔ ٛ٘بى 8-4٘زبئظ أُٞػؾخ ك٢ شٌَ ثزؾ٤َِ اُ

اُؼٔبٍ ٓؼظْ ك٢ أُوبثَ، أسثبة ػِْٜٔ. هجَ ٖٓ ُْٜ ، رْ روذ٣ْ رأ٤ٖٓ طؾ٢ طؾ٤خٝعِط٘خ ػٔبٕ اُز٣ٖ أكبدٝا إٔ ُذ٣ْٜ ثطبهخ 

اُ٘زبئظ أُزؼِوخ أسثبة ػِْٜٔ.  هجَ %( ُْ ٣ؾظِٞا ػ٠ِ رأ٤ٖٓ طؾ٢ 31ٖٓك٢ هطش ) اُز٣ٖ أكبدٝا إٔ ُذ٣ْٜ ثطبهخ طؾ٤خ

ْٜٓ٘ رْ روذ٣ْ رأ٤ٖٓ  ثبُٔبئخ 51 إٔ خ ًبٗٞا ٓ٘وغ٤ٖٔ ثبُزغب١ٝ روش٣جبً، ؽ٤شطؾ٤اُز٣ٖ ٣ؼِٕٔٞ ك٢ ا٣ٌُٞذ ُٝذ٣ْٜ ثطبهخ ثبُؼٔبٍ 

52% 

3% 

79% 

16% 

77% 75% 

21% 

10% 

22% 
17% 

 التأمٌن ضد الحوادث التأمٌن الصحً
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ًبٕ  ثبُٔبئخ 5 إٔ ك٢ اُجؾش٣ٖ، ؽ٤ش ٛٞ اُؾبًٍزُي ًبٕ ٖٓ رشر٤جبرْٜ اُخبطخ.  ثبُٔبئخ 46 ث٤٘ٔب طؾ٢ ُْٜ ٖٓ أسثبة ػِْٜٔ،

  (.8-4% ؽظِٞا ػ٠ِ رأ٤ٖٓ ٖٓ رشر٤جبرْٜ اُخبطخ )ساعغ شٌَ 5ْٜ رأ٤ٖٓ ٓوذّ ٖٓ أسثبة أػٔبُْٜ ُٝذ٣

 

 روٌ اٌذخً إٌّخفغ اٌزَٓ ٌذَهُ ثطبلخ رأُِٓ طذٍ اٌؼّبي  ظُٕف: رIV-8شىً   

 

 

 

 

 

 

 

 

اُغإاٍ ػٖ ص٣بسح أ١ سداً ػ٠ِ  ٕٝ اُخ٤ِغ٢.با ث٤ٖ اُؼٔبٍ ك٢ دٍٝ ٓغِظ اُزؼًبٗذ ص٣بساد أُغزشل٤بد ٝاُؼ٤بداد شبئؼخ عذً 

ثأْٜٗ صاسٝا ٓغزشل٠ أٝ ػ٤بدح ٓشح ػ٠ِ الأهَ  ٖشبس٤ًأُشٜش اُغبثوخ ُِٔغؼ، أكبد ؿبُج٤خ  12ٓغزشل٠ أٝ ػ٤بدح خلاٍ آخش 

% ٝهطش 54%، عِط٘خ ػٔبٕ 65%، اُجؾش٣ٖ 72%، أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ 77ٖٓ ٓشع أٝ ئطبثخ )ا٣ٌُٞذ ُِؼلاط 

%( ٝهطش 52%(، ٝاُجؾش٣ٖ )97د اُ٘زبئظ إٔ اُـبُج٤خ اُؼظ٠ٔ ٖٓ اُؼٔبٍ ك٢ ا٣ٌُٞذ )أشبسثبلإػبكخ ئ٠ُ رُي، %(. 51

%( دكؼٞا ٓجبُؾ ٓب٤ُخ ٖٓ 13ػٔبٕ ) خ%( ٝعِط43٘%(، ٝٗغجخ ِٓؾٞظخ ٖٓ اُؼٔبٍ ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ )60)

 ٗظشًا ُؼذد اُؼٔبٍ اُز٣ٖ أكبدٝا ثض٣بسح ٓغزشل٠ أٝ ػ٤بدح، أٝ ُذ٣ْٜ ثطبهخ رأ٤ٖٓ  بدح.غزشل٠ أٝ اُؼ٤ْ ُٜزٙ اُض٣بساد ُِٔع٤ٞثٜ

   . خ اُؼبٓخ ُِؼٔبٍ ك٢ ٓ٘طوخ اُخ٤ِظٛبٓبً ك٢ اُغلآ، عٞاء ػبٓخ أٝ خبطخ، ٣ٌٖٔ اػزجبسٙ ػ٘ظشًا طؾ٢

 12ػٖ اُؼَٔ ثغجت ٓشع أٝ ئطبثخ خلاٍ  بً رـ٤جٞا ٣ٞٓ ٓب ئرا ًبٗٞا هذػٖ ، رْ عإاٍ اُؼٔبٍ ئػبكخ ئ٠ُ أعئِخ اُشػب٣خ اُظؾ٤خ 

الأخ٤شح اُز٢ عجوذ أُغؼ. ٝعذٗب إٔ ؿبُج٤خ اُؼٔبٍ اُز٣ٖ ٣ؼِٕٔٞ ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ ٝاُجؾش٣ٖ ٝأهَ ه٤ِلًا ٖٓ  اً شٜش

%( 35ك٢ هطش )٠ِ اُزٞا٢ُ(. % ػ47% 58ٝ%، 66غجت أُشع )ػٖ اُؼَٔ ث بً ٖٓ ٛإلاء ك٢ ا٣ٌُٞذ رـ٤جٞا أ٣بٓاُ٘ظق 

 اُؼَٔ ثغجت أُشع أٝ الإطبثخ.  ػٖ بً ٣ٞٓ ثأْٜٗ رـ٤جٞا %(، أكبد ػذد أهَ ٖٓ اُؼٔبٍ 24ٝك٢ عِط٘خ ػٔبٕ )

 أ٣بّ رـ٤ت ػٖأهَ اؽزٔبلًا ك٢ الإثلاؽ  ٕ اُخ٤ِغ٢ اُز٢ شِٜٔب أُغؼاُؼٔبٍ ك٢ ع٤ٔغ دٍٝ ٓغِظ اُزؼبًٝبٕ ٖٓ ٗبؽ٤خ أخشٟ، 

%(. ك٢ 7%، ٝاُجؾش٣ٖ: 8%، عِط٘خ ػٔبٕ: 10%، ا٣ٌُٞذ: 17شث٤خ اُغؼٞد٣خ ٝهطش: )أٌُِٔخ اُؼ ئطبثخ ثغجت اُؼَٔ ػٖ

اُغبثوخ  اً الاص٢٘ ػشش شٜشأُزٞعؾ، رـ٤ت اُؼٔبٍ ك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ ٖٓ صلاصخ ئ٠ُ خٔغخ أ٣بّ ػٖ اُؼَٔ ك٢ 

 ُِٔغؼ ثغجت أُشع ٖٝٓ صلاصخ ئ٠ُ عجؼخ أ٣بّ ثغجت الإطبثخ. 

51% 

76% 

60% 

18% 
5% 

46% 

16% 

4% 

31% 

5% 
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ٝكوبً ُِٔغؼ، ٔذكٞػخ الأعش. أُشػ٤خ اُعبصح الإئ٠ُ رٞاكش ػذد ٓشاد أُشع ٝالإطبثخ ث٤ٖ اُؼٔبٍ  رٌشاسك٢ اُٞاهغ، هذ ٣شعغ 

ئعبصح  ػ٠ِ كوؾ %(35) %( ٝأٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ31%(، ٝا٣ٌُٞذ )21اُؼٔبٍ ك٢ هطش ) ٗغجخ ٓؾذٝدح ٖٓ ٣ؾظَ

ك٢ اُجؾش٣ٖ ئعبصح ٓشػ٤خ  ثبُٔبئخ ٢73 عِط٘خ ػٔبٕ ٖٝٓ اُؼٔبٍ ك ثبُٔبئخ 77ك٢ ؽ٤ٖ، رْ ئػطبء ٓذكٞػخ الأعش. ٓشػ٤خ 

ٓٔبسعخ  ٤ُغذ ٔذكٞػخ الأعش أُشػ٤خ اُعبصح الإ رٞك٤ش إٔرش٤ش ٛزٙ اُ٘زبئظ ئ٠ُ ٓذكٞػخ الأعش ًغضء ٖٓ ٓضا٣ب ٝظبئلْٜ. 

    ُِؼٔبٍ ك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢. ٓ٘زششح ثبُ٘غجخ
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V.  اٌّبٌُخ ذىَلاداٌشخظٍ واٌز الالزظبدٌاٌىػغ 

 اٌىػغ اٌّبٌٍ اٌشخظٍ اٌؼبَ  

 اُؼٔبٍ ك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ ػٖ ٝػؼْٜ أُب٢ُ ٝاُزؾ٣ٞلاد أُب٤ُخ. ك٤ٔب ٣زؼِن ثبُٞػغ أُب٢ُؽشُػ ػ٠ِ 

اُؼب٤ِٖٓ %( ٛإلاء 50ك٢ ا٣ٌُٞذ ٝأٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ ٝٗظق ) ٔشبس٤ًٖآُٖ  ثبُٔبئخ 86اُشخظ٢ اُؾب٢ُ، ٝطق 

ػٔبٕ  خٓب ٣وشة ٖٓ صِض٢ اُؼٔبٍ ك٢ عِط٘ ٝطق ًَ ٖٓ هطش ٝاُجؾش٣ٖ ٝػؼْٜ أُب٢ُ ػ٠ِ أٗٚ ٓٔزبص أٝ ع٤ذ، ك٢ ؽ٤ٖك٢ 

 (. 1-5ثأٗٚ ٓؼزذٍ أٝ ػؼ٤ق )ساعغ شٌَ  ٝػؼْٜ%( 64)

 اٌذوٌخ : اٌىػغ اٌّبٌٍ اٌشخظٍ ٌٍؼّبي دغت V-1شىً   

 

 

ك٢ أٌُِٔخ  ثبُٔبئخ 39ك٢ هطش، ٝ ثبُٔبئخ 54ك٢ عِط٘خ ػٔبٕ، ٝ ئخثبُٔب 64اُؼٔبٍ ك٢ اُجؾش٣ٖ، ٖٝٓ  ثبُٔبئخ 70أكبد ؽٞا٢ُ 

ػلاٝح (. 2-5اُؼبّ اُغبثن )ساعغ شٌَ  ػٖاُؼشث٤خ اُغؼٞد٣خ ثإٔ ٝػؼْٜ أُب٢ُ اُؾب٢ُ ًبٕ أكؼَ ثٌض٤ش أٝ أكؼَ ٗٞػًب ٓب 

% ك٢ اُجؾش٣ٖ 30ٝ% ك٢ عِط٘خ ػٔبٕ 36% ٖٓ ٛإلاء ك٢ هطش، 46ٝؽٞا٢ُ ٗظق اُؼٔبٍ ك٢ ا٣ٌُٞذ، ٝ اػزوذػ٠ِ رُي، 

إٔ ٝػؼْٜ أُب٢ُ ع٤ٌٕٞ أكؼَ ثٌض٤ش أٝ أكؼَ ٗٞػًب ٓب ك٢ اُؼبّ اُزب٢ُ. ًبٗذ اُزٞهؼبد أًضش رلبؤلًا ك٢ أٌُِٔخ اُؼشث٤خ 

%( ثإٔ ٝػؼْٜ أُب٢ُ ك٢ اُؼبّ أُوجَ ع٤ٌٕٞ ػ٠ِ الأهَ أكؼَ ٗٞػًب ٓب 61اُغؼٞد٣خ، ؽ٤ش أكبد ٓب ٣وشة ٖٓ صِض٢ اُؼٔبٍ )

 (.  3-5اُؾب٢ُ )شٌَ ٖٓ ٝػؼْٜ أُب٢ُ 

 

86% 

14% 

86% 

14% 

50% 50% 

36% 

64% 

50% 50% 

 ضعٌف / معتدل  جٌد/ ممتاز 
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48% 
39% 

70% 
64% 

54% 

 أفضل بكثٌر أو نوعًا ما 

 المملكة العربٌة السعودٌة الكوٌت

 سلطنة عمان البحرٌن

 قطر

 اٌذوٌخ: اٌىػغ اٌّبٌٍ اٌشخظٍ اٌؼبَ ِٕز عٕخ دغت V-2شىً 
 

: اٌىػغ اٌّبٌٍ اٌشخظٍ اٌؼبَ عٕخ ِٓ اِْ دغت V-3شىً 

 اٌذوٌخ
 

  

 اٌزذىَلاد اٌّبٌُخ

هبٓٞا ب، عٞاء ٓب٤ًُ  ٢ُْٜٗٞٞ رُي ػذد الأشخبص اُز٣ٖ ٣ؼرْ عإاٍ اُؼٔبٍ ػذد ٖٓ الأعئِخ رزؼِن ثبُزؾ٣ٞلاد أُب٤ُخ ثٔب ك

، 4.8(، ٤ِ٣ٜب عِط٘خ ػٔبٕ 5.6لا، ٝػذد ٓشاد رؾ٣ٞلارْٜ. أكبد اُؼٔبٍ ك٢ هطش أًجش ػذد ٖٓ أُؼب٤ُٖ ٓب٤ُبً ) ّثبُزؾ٣َٞ أ

 اُـبُج٤خ اُؼظ٠ٖٔٝٓ ؿ٤ش أُغزـشة، إٔ (. 1-5)ساعغ عذٍٝ  4.2، ٝا٣ٌُٞذ 4.3، ٝأٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ 4.7ٝاُجؾش٣ٖ 

%، هطش 93%، أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ 88ا٣ٌُٞذ  ؾ ٓب٤ُخ ئٓب ئ٠ُ ػبئلارْٜ أٝ أطذهبءْٛ ك٢ ثلادْٛ )ُِؼٔبٍ ٣شعِٕٞ ٓجبُ

 %(.97%، ٝعِط٘خ ػٔبٕ 97%، اُجؾش٣ٖ 95

 ِبٌُبً  فشاد اٌزَٓ رؼىٌهُ: ػذد الأV-1جذوي   

   

 

 اٌىعؾ اٌّزىعؾ 

 4 4.2 اٌىىَذ

 4 4.3 اٌٍّّىخ اٌؼشثُخ اٌغؼىدَخ

 5 4.7 اٌجذشَٓ

 5 4.8 ٕخ ػّبْعٍط

 5 5.6 لطش 

52% 
61% 

30% 
36% 

46% 

 أفضل بكثٌر أو نوعًا ما 

 المملكة العربٌة السعودٌة الكوٌت

 سلطنة عمان البحرٌن

 قطر 
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. ًشلذ اُ٘زبئظ إٔ أػ٠ِ ٓزٞعؾ ُِٔجبُؾ 2-5شٜش أُبػ٤خ ٓٞػؾخ ك٢ عذٍٝ  12أُجبُؾ أُب٤ُخ اُز٢ أسعِٜب اُؼٔبٍ خلاٍ 

دٝلاس أٓش٢ٌ٣(،  23453دٝلاس أٓش٢ٌ٣( ٤ِ٣ٜب اُؼٔبٍ ك٢ ا٣ٌُٞذ ) 23908أُب٤ُخ أُشعِخ اُز٢ أثِؾ ػٜ٘ب اُؼٔبٍ ك٢ هطش )

ك٢ أٌُِٔخ اُؼشث٤خ  الأهَرؾ٣ِٜٞب ٖٓ اُؼٔبٍ ًبٗذ  رْ ٓزٞعؾ أُجبُؾ أُب٤ُخ اُز٢دٝلاس أٓش٢ٌ٣(.  23313خ ػٔبٕ )ٝعِط٘

  (.2-5دٝلاس أٓش٢ٌ٣ )ساعغ عذٍٝ  13094اُغؼٞد٣خ ثٔزٞعؾ 

 شهش اٌّبػُخ  12: اٌّجبٌغ اٌّبٌُخ اٌّشعٍخ فٍ V-2جذوي   

زٞعؾ ُؼذد أُشاد اُز٢ أثِؾ ػٜ٘ب اُ٘زبئظ إٔ أػ٠ِ ٓ ذث٤٘أُبػ٤خ،  شٜش 12ك٤ٔب ٣زؼِن ثؼذد ٓشاد اُزؾ٣ٞلاد أُب٤ُخ خلاٍ 

(. ٓغ رُي 6.6أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ ) ( 8.3ٝ) (، هطش9.0) ػٔبٕ(، عِط٘خ 10.2(، ٤ِ٣ٜب اُجؾش٣ٖ )10.3ك٢ ا٣ٌُٞذ )

ك٢ هطش ٝعِط٘خ ػٔبٕ ثاسعبٍ ٓزٞعؾ ٓجبُؾ ٤ٖ أُشبسًكبد أٓزٞعؾ أُجبُؾ أُب٤ُخ أُشعِخ ًَ ٓشح ك٢ ع٤ٔغ اُذٍٝ. ٣خزِق 

دٝلاس أٓش٢ٌ٣،  251عؾ ٓجِؾ ا٣ٌُٞذ ثأْٜٗ ٣شعِٕٞ ك٢ أُزٞ ك٢ دٝلاس أٓش٢ٌ٣، ك٢ ؽ٤ٖ أكبد اُؼٔبٍ 300ٓب٤ُخ أًضش ٖٓ 

أهَ ٓزٞعؾ ُِٔجبُؾ أُب٤ُخ أُشعِخ ًَ ٓشح ٖٓ هجَ اُؼٔبٍ ك٢ ًٝبٕ دٝلاس أٓش٢ٌ٣.  222اُجؾش٣ٖ ٓزٞعؾ  ك٢ ٝأكبد اُؼٔبٍ

 (. 4-5ٝعذٍٝ  3-5أٓش٢ٌ٣( )ساعغ عذٍٝ  دٝلاس 202أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ )

 شهش اٌّبػُخ  12فٍ  اٌؼّبيِٓ  اٌّبٌُخ إسعبي ػذد ِشاد:V-3جذوي   

 

 اٌّجبٌغ اٌّبٌُخ اٌّشعٍخ فٍ وً ِشح )ثبٌذولاس الأِشَىٍ( ِمذاس:V-4جذوي 

 اٌىعؾ اٌّزىعؾ 

 23124 23453 اٌىىَذ

 13067 13094 ىخ اٌؼشثُخ اٌغؼىدَخاٌٍّّ

 23122 23191 اٌجذشَٓ

 23078 23313 عٍطٕخ ػّبْ

 23334 23908 لطش 

 اٌىعؾ اٌّزىعؾ 

 12 10.3 اٌىىَذ

 5 6.6 اٌٍّّىخ اٌؼشثُخ اٌغؼىدَخ

 12 10.2 اٌجذشَٓ

 10 9.0 عٍطٕخ ػّبْ

 10 8.3 لطش 

 اٌىعؾ اٌّزىعؾ 

 213 251 اٌىىَذ

 187 202 اٌٍّّىخ اٌؼشثُخ اٌغؼىدَخ

 213 222 اٌجذشَٓ

 247 308 عٍطٕخ ػّبْ

 275 390 لطش 
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أُغزل٤ذٕٝ اُشئ٤غ٤ٕٞ ٖٓ رؾ٣ٞلاد اُؼٔبٍ أُب٤ُخ ْٛ اُٞاُذ٣ٖ ٝالأصٝاط، ٤ِ٣ْٜ ٓغزل٤ذٕٝ آخشٕٝ ًبلأخٞح أٝ الأخٞاد ٝالأث٘بء 

دػْ الأعشح ٛٞ ٤ٖ إٔ شبسًأُ% ٖٓ ع٤ٔغ 90(. ك٢ ع٤ٔغ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢، أكبد أًضش ٖٓ 2-5)ساعغ شٌَ 

 الأٓٞاٍ ئ٠ُ ثِذاْٜٗ.    ئسعبٍاُغجت اُشئ٤غ٢ ٝساء 

 

 اٌذوٌخ  :ِزٍمٍ اٌزذىَلاد اٌّبٌُخ دغت V-4شىً   

 

ٝششًبد اُظشاكخ ٢ٛ اُطشم الأًضش ش٤ٞػًب لإسعبٍ الأٓٞاٍ. ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ، أكبد  أُظشك٤خاُزؾ٣ٞلاد رؼزجش 

أْٜٗ ٣غزخذٕٓٞ  ثبُٔبئخ 31أْٜٗ ٣شعِٕٞ الأٓٞاٍ ػٖ ؽش٣ن اُزؾ٣ٞلاد أُظشك٤خ، ك٢ ؽ٤ٖ أكبد ٤ٖ ًأُشبسٖٓ  ثبُٔبئخ 63

٣غزخذٕٓٞ اُؾٞاُخ ْٜكوؾ أٗ ثبُٔبئخ 3ششًبد اُظشاكخ، ٝأكبد 
4

. أكبد ؿبُج٤خ اُؼب٤ِٖٓ ك٢ ا٣ٌُٞذ أْٜٗ ٣غزخذٕٓٞ ششًبد 

%( 19بٕٝ اُخ٤ِغ٢ الأخشٟ، ٤ِ٣ٜب اُزؾ٣ٞلاد أُظشك٤خ )%(، ٝاُز٢ ًبٗذ أػ٠ِ ٗغجخ ٓوبسٗخ ثذٍٝ ٓغِظ اُزؼ79اُظشاكخ )

أكبد أًضش ٖٓ ٗظق أُشبس٤ًٖ ك٢ عِط٘خ ػٔبٕ، ٝهطش ٝاُجؾش٣ٖ أْٜٗ ػبدح ٣ؾُٕٞٞ الأٓٞاٍ ػٖ ؽش٣ن  %(.2ٝاُؾٞاُخ )

 (. 3-5% ػ٠ِ اُزٞا٢ُ( )ساعغ شٌَ  62% 56ٝ%، 51ششًبد اُظشاكخ )

 

 

 

 

 

                                                           
 ٔوظٞد ُِذكغ ُِٔزِو٢. اُؾٞاُخ ٢ٛ ٗظبّ رو٤ِذ١ ُزؾ٣َٞ الأٓٞاٍ ؽ٤ش ٣زْ دكغ الأٓٞاٍ ٤ًَُٞ ٓؾ٢ِ اُز١ ٣وّٞ ثاثلاؽ ربثغ ُٚ ٓو٤ْ ك٢ ٌٓبٕ هش٣ت ٖٓ أُزِو٢ اُ 4

57% 59% 

10% 

17% 

65% 65% 

26% 

36% 

58% 56% 

9% 

18% 

67% 

50% 

14% 

6% 

60% 

48% 

17% 16% 

 الأبناء الأخ أو الأخت الزوج أو الزوجة الأم أو الأب
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 اٌذوٌخ:ؽشق اٌزذىًَ دغت V-5شىً   

 

اُؼٔبٍ اُز٣ٖ ػبشٞا ك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ ُٔذح ع٘ز٤ٖ ػ٠ِ الأهَ أْٜٗ هبٓٞا ثزؾ٣َٞ أٓٞاٍ  د اُـبُج٤خ اُؼظ٠ٔ ٖٓكبدأ

%، هطش 90%، عِط٘خ ػٔبٕ 93%، اُجؾش٣ٖ 94ئ٠ُ ػبئلارْٜ أٝ أطذهبئْٜ خلاٍ اُؼبّ أُبػ٢ )أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ 

ٓوبسٗخ ثبُٔشعِخ ك٢ اُؼبّ اُغبثن، أكبد صلاس أسثبع أُجبُؾ أُب٤ُخ أُشعِخ ٓإخشًا  ذسه %(. ػ٘ذ اُغإاٍ ػ87ٖٝا٣ٌُٞذ % 90

%(، 55%(، ٝاُجؾش٣ٖ )53ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ )ٖ أُشبس٤ً%( ٖٓ أُشبس٤ًٖ ك٢ ا٣ٌُٞذ ٝروش٣جبً ٗظق 75)

%(، 33ك٢ هطش )ٖ أُشبس٤ًصِش  الأٓٞاٍ ًبٗذ ٢ٛ ٗلغٜب. أكبد ؽٞا٢ُهذس %( ثإٔ 46%( ٝهطش )51ٝعِط٘خ ػٔبٕ )

%( ثإٔ ٓجبُؾ اُزؾ٣ٞلاد ًبٗذ أهَ ٖٓ أُجبُؾ أُشعِخ خلاٍ اُؼبّ اُغبثن )ساعغ شٌَ 30%( ٝعِط٘خ ػٔبٕ )31اُجؾش٣ٖ )

5-4 .) 

 خاٌذوٌشهش اٌّبػُخ( دغت  12:ٔغجخ اٌزذىَلاد اٌّبٌُخ ِمبسٔخ ثبٌّذح اٌغبثمخ )V-6شىً   

  

19% 

79% 

2% 

63% 

31% 

3% 

35% 

62% 

1% 

49% 51% 

0% 

41% 

56% 

3% 

 الحوالة (مثل، وٌسترن ٌونٌون)شركات الصرافة  التحوٌلات المصرفٌة
إرسال أموال من خلال شخص ودفع ) 

 (رسوم له
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13% 

75% 

12% 

26% 

53% 

21% 

31% 

55% 

14% 
19% 

51% 

30% 
33% 

46% 

21% 

 أكبر من العام السابق %  نفس العام السابق أقل من العام السابق % 
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VI. ٌؼًّ، واٌّجزّغ واٌذوٌخِىالف اٌؼّبي رجبٖ أِبوٓ ا  

 رجبٖ ِىبْ اٌؼًّاِساء   

رْ عإاٍ اُؼٔبٍ أعئِخ ػذ٣ذح رزؼِن ثٔغزٟٞ سػبْٛ ػٖ أسثبة اُؼَٔ، ٝالأعٞس، ٝاُغٌٖ، ٝاُطؼبّ، ٝالاٗزوبلاد ٝاُشػب٣خ 

ساػ٤ٖ  %( أ82ْٜٗ%( ٝاُجؾش٣ٖ )84%(، هطش )90ثٞعٚ ػبّ، أكبد اُـبُج٤خ اُؼظ٠ٔ ٖٓ اُؼٔبٍ ك٢ عِط٘خ ػٔبٕ )اُطج٤خ. 

أهَ  (. ك٢ ا٣ٌُٞذ ٝأٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ، أكبد ػذد  1-6ػٖ ؽش٣وخ رؼبَٓ أسثبة اُؼَٔ ٓؼْٜ ك٢ ٌٓبٕ اُؼَٔ )ساعغ شٌَ 

 (. شر٤ت%، ػ٠ِ اُز55% 54ٝاُؼَٔ ُْٜ )ٖٓ اُؼٔبٍ ػٖ سػبْٛ ػٖ ؽش٣وخ ٓؼبِٓخ أسثبة 

 اٌذوٌخشػب ػٓ ِىبْ اٌؼًّ دغت :اVI-1ٌشىً   

 

ك٢ ع٤ٔغ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢. ث٤٘ٔب ًبٕ ؿبُج٤خ اُؼٔبٍ ك٢ عِط٘خ ػٔبٕ، ٝهطش  ػب ػٖ الأعٞس٣خزِق ٓغزٟٞ اُش

%( 37% ػ٠ِ اُزٞا٢ُ(، أكبد أهَ ػذد ٖٓ اُؼٔبٍ ك٢ ا٣ٌُٞذ )61% 74ٝ%، 78اُؾب٤ُخ ) أعٞسْٛٝاُجؾش٣ٖ ساػ٤ٖ ػٖ 

%(، 91ب اُشػب ػٖ أٓبًٖ اُغٌٖ ػب٢ُ ك٢ هطش )ًبٕ أ٣ؼً  ْٜٗ ساػ٤ٖ ػٖ أعٞسْٛ.%( أ٢36 أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ )ٝك

ٖٓ اُؼٔبٍ ك٢ أٌُِٔخ اُؼشث٤خ أهَ ، أػشة ػذد ئ٠ُ رُي ئػبكخً  %(. 72%( ٝا٣ٌُٞذ )87%(، عِط٘خ ػٔبٕ )82اُجؾش٣ٖ )

ػب٤ُخ أ٣ؼًب ك٢ ع٤ٔغ دٍٝ ٝ أُٞاطلاد اُطؼبّ  ػٖ ًبٗذ ٓؼذلاد اُشػب%( ػٖ سػبْٛ ػٖ ٓغبًْٜ٘. 56اُغؼٞد٣خ )

%( ٝك٢ 55ٖٓ اُؼٔبٍ ك٢ اُجؾش٣ٖ )أهَ أٓب ثبُ٘غجخ ُِشػب٣خ اُطج٤خ، أػشة ػذد زؼبٕٝ اُخ٤ِغ٢ اُز٢ شِٜٔب أُغؼ. ٓغِظ اُ

  (. 1-6%( ػٖ سػبْٛ )ساعغ عذٍٝ 72عِط٘خ ػٔبٕ )

 

 

 

 

54% 55% 

82% 
90% 

84% 

 راضٌن
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 سػبهُ(واٌشػبَخ اٌطجُخ )اٌزَٓ أثٍغىا  ّىاطلاد، اٌغىٓ، اٌطؼبَ، اٌالأجىس:ِغزىي سػب اٌؼّبي ػٓ الأجىس/ VI-1جذوي   

 

زؼبٕٝ اُخ٤ِغ٢ أْٜٗ ك٢ ؽبعخ ُِؾظٍٞ ػ٠ِ ئخلاء ك٢ ع٤ٔغ دٍٝ ٓغِظ اُٖ شبس٤ًأُ%(، أكبد ٓؼظْ 50ثبعزض٘بء اُجؾش٣ٖ )

سة ٖٓ صلاس بأكبد ٓب ٣و(. ثبلإػبكخ ئ٠ُ رُي، 3-6)ساعغ شٌَ  ٕ ٣ـ٤شٝا ٝظبئلْٜأؽشف ٖٓ أسثبة ػِْٜٔ ٢ً ٣غزط٤ؼٞا 

ك٢ اُجؾش٣ٖ إٔ ٓذح الإخطبس ُِؾظٍٞ ػ٠ِ ئخلاء ؽشف أهَ ٖٓ شٜش٣ٖ، ٤ِ٣ٜب عِط٘خ ػٔبٕ ٖ أُشبس٤ً%( ٖٓ 74أسثبع )

أهَ ٖٓ أسثؼخ أشٜش، ئ٠ُ %( إٔ ٓذح الإخطبس شٜش٣ٖ 67ك٢ ا٣ٌُٞذ )٤ٖ ٔشبسًاُ%(. ك٢ ؽ٤ٖ، أكبد صِض٢ 47( ٝهطش )67%)

 (. 3-6ك٢ اُغؼٞد٣خ إٔ أُذح أسثؼخ أشٜش أٝ أًضش )ساعغ شٌَ ٖ أُشبس٤ًث٤٘ٔب أكبد ٗظق 

 

 اٌذوٌخ:إخلاء ؽشف ِٓ طبدت اٌؼًّ دغت VI-2شىً   

 

 

  

 

 

 

 

 

 

97% 98% 

50% 

81% 
94% 

3% 2% 

50% 

19% 

6% 

 قطر سلطنة عمان البحرٌن المملكة العربٌة السعودٌة الكوٌت

 لا

 نعم

 لطش ػّبْ اٌجذشَٓ اٌغؼىدَخ اٌىىَذ 

 %74 %78 %61 %36 %37 الأجىس

 %91 %87 %82 %56 %72 اٌغىٓ

 %92 %86 %91 %74 %92 اٌطؼبَ

 %93 %88 %94 %73 %92 اٌّىاطلاد

 %87 %88 %55 %72 %86 اٌشػبَخ اٌطجُخ
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 اٌذوٌخالإخطبس دغت :ِذح VI-3شىً  

  

 اٌؼلالبد ِغ اٌّجزّغ الأوعغ 

الأهبسة ٝالأطذهبء ٝ، رزؼِن ثٔٞاهق أُٞاؽ٤ٖ٘ عأُ٘ب اُؼٔبٍ ػذد ٖٓ الأعئِخٓغ أُغزٔغ الأٝعغ، اُؼٔبٍ كْٜ ػلاهبد  ثٜذف

 . اُذُٝخ ٝارظبلارْٜ ٓغ الأعشح ٝالأطذهبء خبسط  رغبٙ اُؼٔبٍ اُز٣ٖ ٣ؼ٤شٕٞ ك٢ ٗلظ ثِذ الإهبٓخ

%( 73ك٢ اُجؾش٣ٖ )اُؼب٤ِٖٓ ، ٤ِ٣ْٜ إٔ أُٞاؽ٤ٖ٘ اُوطش٤٣ٖ ُذ٣ْٜ ٓٞاهق ئ٣غبث٤خ ٗؾْٞٛ%( 89)هطش، ٣ؼزوذ ٓؼظْ اُؼٔبٍ ك٢ 

%( اُؼٔبٍ ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ إٔ أُٞاؽ٤ٖ٘ اُغؼٞد٤٣ٖ 63%(، ك٢ ؽ٤ٖ ٣ؼزجش ٓب ٣وشة ٖٓ صِض٢ )51ا٣ٌُٞذ ) ٝ

ثشٌَ . ٣زْ رغغ٤َ ث٤بٗبد ثشإٔ ٛزٙ أُغأُخ ٛ٘بىاُغإاٍ ُْ ٣غُأٍ ك٢ عِط٘خ ػٔبٕ، ُْ  ُذ٣ْٜ ٓٞاهق عِج٤خ رغبْٜٛ. ٝثٔب إٔ ٛزا

، ٤ٔ٣َ اُؼٔبٍ ك٢ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ إٔ ٣ٌٕٞ ُذ٣ْٜ أهبسة أٝ أكشاد ٖٓ الأعشح ٣ٌٖٔ سؤ٣زْٜ اُذُٝخك٢ ٗلظ ػبّ، 

 %( ٝأٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ56هطش ) %(،57%(، ٝاُجؾش٣ٖ )69ثبٗزظبّ. أكبد أًضش ٖٓ ٗظق اُؼٔبٍ ك٢ ا٣ٌُٞذ )

أٗٚ ٤ُظ  (%60ك٢ ؽ٤ٖ، ك٢ عِط٘خ ػٔبٕ، أكبد أهَ ٖٓ صِض٢ أُشبس٤ًٖ ). اُذُٝخإٔ ُْٜ أهبسة ٣ؼ٤شٕٞ ك٢ ٗلظ  %(53)

 ُذ٣ْٜ أ١ أهبسة ٣ؼ٤شٕٞ ك٢ اُجِذ خلاٍ ٓذح أُغؼ. 

%، 93ء ٓوشث٤ٖ ٣ؼ٤شٕٞ ك٢ ٗلظ اُجِذ )ا٣ٌُٞذ: أُشبس٤ًٖ إٔ ُذ٣ْٜ أطذهبثخظٞص اُؼلاهبد ٓغ الأطذهبء، أكبد ٓؼظْ أٓب 

أكبد ؿبُج٤خ اُز٣ٖ ُْٜ أطذهبء ٓوشث٤ٖ %(. 82%، هطش: 84%، عِط٘خ ػٔبٕ: 85%، أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ: 92اُجؾش٣ٖ: 

 10د أهَ ٖٓ ٓخزِلخ. ك٢ ؽ٤ٖ، أكبدُٝخ ْٜٓ٘ إٔ أطذهبءْٛ ًبٗٞا ٖٓ  ثبُٔبئخ 37ئ٠ُ  25ٖٓ ثِذْٛ الأّ، ك٢ ؽ٤ٖ أكبد كوؾ  أْٜٗ

هطش أٗٚ ًبٕ ُذ٣ْٜ أطذهبء ٖٓ ٓٞؽ٢٘ دٍٝ ٓغِظ اُزؼبٕٝ  ك٢ ا٣ٌُٞذ، أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ ٤ٖٝ أُشبسًٖٓ  ثبُٔبئخ

(. ٗغجخ اُؼٔبٍ اُز٣ٖ أكبدٝا إٔ ُذ٣ْٜ أطذهبء ٖٓ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ ًبٗذ أػ٠ِ ك٢ 2-6اُخ٤ِغ٢ )ساعغ عذٍٝ 

 عِط٘خ ػٔبٕ ٝاُجؾش٣ٖ. 

 

14% 

64% 

21% 

30% 

17% 

53% 

74% 

19% 

6% 

67% 

25% 

8% 

47% 

23% 
29% 

 أشهر وأكثر  4 من شهرٌن إلى أقل من أربعة أشهر أقل من شهرٌن
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 اٌذوٌخ:أٔىاع أطذلبء اٌؼّبي دغت VI-2وي جذ  

 *٣ٞػؼ اُغذٍٝ ٗغجخ اُز٣ٖ أكبدٝا إٔ ُذ٣ْٜ أطذهبء ػٖٔ صلاس ٓغٔٞػبد ٓخزِلخ

ك٢ الأعجٞع ٓشح  أًضش ٖٓؼبئلارْٜ أٝ أطذهبءْٛ ثأْٜٗ ٣زظِٕٞ ٖ أُشبس٤ً، أكبد ٓؼظْ  الارظبٍ ػذد ٓشادُٝٞع٤ِخ بُ٘غجخ ث

اُظٞد ػجش ثٞاثخ الإٗزشٗذ  ٝأ، الإٗزشٗذ ػجش اُذسدشخٖٓ اُؼٔبٍ  ثبُٔبئخ 93(. ثبعزض٘بء ا٣ٌُٞذ، ٣غزخذّ 3-6)ساعغ عذٍٝ 

(VOIP)أًضش ٝع٤ِخ ارظبٍ  اُغٞا٤ٍخ )ٓضَ ر٣ٞزش ٝك٤غجٞى(. ًبٕ الارظبٍ ػٖ ؽش٣ن اُٜبرق ، أٝ شجٌبد اُزٞاطَ الاعزٔبػ

   (.4-6ش٤ٞػًب ك٢ ثو٤خ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ )ساعغ عذٍٝ 

 :الارظبي ِغ أفشاد الأعشح والأطذلبء اٌزَٓ َؼُشىْ فٍ اٌجٍذ الأVI-3َجذوي   

 

 روشوا رٌه( )اٌزَٓاٌذوٌخ  دغت خبسطاٌ فٍ وعبئً الارظبي ِغ أفشاد الأعشح اٌزَٓ َؼُشىْ :VI-4جذوي   

 

 لطش ػّبْ اٌجذشَٓ اٌغؼىدَخ اٌىىَذ 

 %3 %16 %11 %5 %8 ِىاؽُٕٓ

 أطذلبء ِٓ اٌجٍذ الأَ 
98% 95% 97% 91% 97% 

 %27 %28 %25 %25 %37 أطذلبء ِٓ ثٍذ ِخزٍف

 لطش ػّبْ اٌجذشَٓ اٌغؼىدَخ اٌىىَذ 

 %33 %9 %23 %14 %32 ػًٍ الألً ِشح فٍ اٌُىَ

 %48 %51 %42 %38 %54 ػذح ِشاد فٍ الأعجىع 

 %16 %32 %33 %32 %12 ح فٍ الأعجىعِش

 %2 %6 %2 %15 %1 ِشح فٍ اٌشهش

 %0 %1 %0 %1 %0 ػذح ِشاد فٍ اٌغٕخ 

 لطش ػّبْ اٌجذشَٓ اٌغؼىدَخ اٌىىَذ 

 %0 %1 %1 %12 %13 هبرف أسػٍ

 %92 %91 %84 %92 %59 هبرف جىاي

الإٔزشٔذ ]طىد ػجش ثىاثخ الإٔزشٔذ، 

 رىَزش، فُغجىن، دسدشخ ػجش الإٔزشٔذ[
93% 33% 24% 9% 36% 

 %0 %9 %45 %18 %21 ثطبلبد اٌهبرف

 %0 %0 %1 %2 %0 اٌخطبثبد اٌجشَذَخ

 %0 %0 %0 %12 %1 اٌغفش ٌلألبسة أو الأطذلبء
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ُِؼَٔ  ٝأطذهبئْٜ أهبسثْٜ رشغ٤غاؽزٔبٍ  ػٖ أُشبس٤ًٖ ، عئَبٜث ٕٞؼ٣ِٔ اُز٢ اُذُٝخ رغبُٙٔؼشكخ أُض٣ذ ػٖ ٓٞاهق اُؼٔبٍ ٝ

  شغ٤غزَٔ رٖٓ أُؾ  %( أ66ٚٗ%(، ٝاُجؾش٣ٖ )88%(، هطش )91ك٢ عِط٘خ ػٔبٕ ) أُشبس٤ًٖأكبد ٓؼظْ  .ثٜزٙ اُذُٝخ

 ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خاُؼٔبٍ أكبد ٗظق أٝ أًضش ٖٓ ٛإلاء ث٤٘ٔب ، ثبُؼَٔ ك٢ اُذُٝخ اُز٢ ٣و٤ٕٔٞ ك٤ٜب أهبسثْٜ ٝأطذهبئْٜ

 (. 4-6أهبسثْٜ ٝأطذهبئْٜ ثبُوذّٝ ئ٠ُ ثِذْٛ اُخ٤ِغ٤خ أُو٤ٔ٤ٖ ك٤ٜب )ساعغ شٌَ  ٣ٕٞشغؼ%( أْٜٗ لا 56%( ٝا٣ٌُٞذ )50)

 اٌذوٌخالألبسة والأطذلبء ثبٌمذوَ دغت  جُغشر :VI-4شىً   

 

اُخ٤ِغ٤خ أُو٤ٔ٤ٖ ك٤ٜب ؽب٤ُبً، أكبد ؿبُج٤خ اُؼٔبٍ ك٢ ع٤ٔغ دٍٝ ٓغِظ  اُجِذأُغزوج٤ِخ رغبٙ اُؼَٔ ك٢  ٘ظشحاُػٖ ػ٘ذ اُغإاٍ 

% 65ٝ % ك٢ هطش78% ك٢ عِط٘خ ػٔبٕ، 84% ك٢ اُجؾش٣ٖ، 85% ك٢ ا٣ٌُٞذ، 86اُزؼبٕٝ اُخ٤ِغ٢ اُز٢ شِٜٔب أُغؼ )

٣شؿجٕٞ اُؼ٤ش ك٢ اُجِذ اُز٢ ٣ؼِٕٔٞ ك٤ٜب ؽب٤ُبً ٝالإهبٓخ ُٔذح ع٘خ ٖٓ ا٥ٕ ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ، ػ٠ِ اُزٞا٢ُ( أْٜٗ 

 (. 5-6)ساعغ شٌَ 

 

 اٌذوٌخاٌّغزمجٍُخ دغت  إٌظشح:VI-5شىً   

 

45% 50% 

66% 

91% 88% 

 المحتمل 
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86% 

2% 

11% 

1% 

65% 

5% 

22% 

8% 

85% 

5% 6% 4% 

84% 

2% 

13% 

1% 

78% 

2% 

17% 

2% 

العٌش فً نفس الدولة ولكن العقد  البقاء فً نفس الدولة
 أوشك على الانتهاء

 مكان آخر البلد الأم

 قطر سلطنة عمان البحرٌن المملكة العربٌة السعودٌة  الكوٌت
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%( ٝك٢ أٌُِٔخ اُؼشث٤خ 21غْٜ ك٢ اُجؾش٣ٖ )، أكبد ؽٞا٢ُ خٔاُذُٝخك٢ ؽ٤ٖ ٣شؿت ؿبُج٤خ اُؼٔبٍ ك٢ رغذ٣ذ ػوٞدْٛ ك٢ ٗلظ  

 ثبُٔبئخ 8ٖٓ اُؼٔبٍ ك٢ أٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ ٝ ثبُٔبئخ 11ث٤٘ٔب أكبد %( أْٜٗ ٣غؼٕٞ ُلاٗزوبٍ ئ٠ُ ثِذ آخش. 16اُغؼٞد٣خ )

 (. 6-6ا٣ٌُٞذ أْٜٗ لا ٣خططٕٞ ُزغذ٣ذ ػوٞدْٛ )ساعغ شٌَ  ٖٓ ٛإلاء ك٢ ًَ ٖٓ هطش ٝ

 اٌذوٌخؼمذ دغت :رجذَذ اVI-6ٌشىً   

 

ٓب ٣وشة ٖٓ ٗظق ئ٠ُ أًضش  ٣شؿجٕٞ الإكبدح ػٜ٘ب أًضش، أشبس اُز٢ أخ٤شًا، ػ٘ذ عإاٍ اُؼٔبٍ ػٖ أ١ أُٞػٞػبد أٝ اُجشآظ

%( ئ٠ُ ٓٞػٞع "ؽوٞم 77%(، ٝأٌُِٔخ اُؼشث٤خ اُغؼٞد٣خ )69%(، ا٣ٌُٞذ )49ك٢ هطش )ٖ أُشبس٤ًٖٓ صلاس أسثبع 

ٓٞػٞع رأش٤شاد الإهبٓخ ًبٕ أ٣ؼًب ٖٓ أُٞػٞػبد ٓزٌشسح اُزًش ٖٓ هجَ اُؼٔبٍ ك٢ أٌُِٔخ  اُؼٔبٍ الأعبٗت" ًبخز٤بس أٍٝ.

أُض٣ذ ػٖ كشص ٓؼشكخ ًبٕ %(. ػلاٝح ػ٠ِ رُي، 23%( ٝاُجؾش٣ٖ )24%(، هطش )26%(، ا٣ٌُٞذ )39اُؼشث٤خ اُغؼٞد٣خ )

%( 45ٓب ٣وشة ٖٓ ٗظق ) أهزشػك٢ ا٣ٌُٞذ.  ثبُٔبئخ 42 %( 58ٝاُؼَٔ ٖٓ أًضش الاخز٤بساد ش٤ٞػًب ُِؼٔبٍ ك٢ اُجؾش٣ٖ )

 (. 5-6 د اُؼبٓخ ػٖ اُؼٔبٍ الأعبٗت )عذٍٝخ رـط٢ أُؼِٞٓب٤اُؼٔبٍ ك٢ عِط٘خ ػٔبٕ ثشآظ رؼ٤ِٔ

 ِؼٍىِبد ػٓ اٌّىػىػبد واٌمؼبَب راد الاهزّبَ :VI-5جذوي 

 

 

88% 

4% 
8% 

73% 

16% 
11% 

76% 

21% 

3% 

87% 

7% 6% 

90% 

2% 
8% 

 لا ٌرٌد أن ٌجدد العقد  فً دولة أخرى [هذا الدولة]فً 

 قطر سلطنة عمان البحرٌن  المملكة العربٌة السعودٌة الكوٌت

 لطش ػّبْ اٌجذشَٓ اٌغؼىدَخ اٌىىَذ 

 %49 %22 %60 %77 %69 دمىق اٌؼّبي الأجبٔت

ِؼٍىِبد ػٓ رأشُشاد 

 الإلبِخ

26% 39% 23% 7% 24% 

 %19 %12 %48 %42 %42 خ اٌّؼُشخرىٍف

 %24 %25 %58 %26 %42 فشص اٌؼًّ

 %21 %45 %37 %9 %26 ِؼٍىِبد ػبِخ
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VII. ٌشجذِٕهجُخ ا 

 رظُُّ اٌؼُٕخ  

اُز١ أعُش١ ك٢ دٍٝ ٓغِظ اُزؼبٕٝ  2012اُؼَٔ  بدك٢ ٛزا اُزوش٣ش ػ٠ِ ٓغؼ ٓخ٤ٔ ٝ رًشٛب اعز٘ذد اُج٤بٗبد اُز٢ رْ رؾ٤ِِٜب 

شِٔذ اُلئخ اُغ٤ٌ٘خ أُغزٜذكخ ك٢ ٛزا أُغؼ الأشخبص اُز٣ٖ ًبٗذ اُخ٤ِغ٢ )ثبعزض٘بء دُٝخ الإٓبساد اُؼشث٤خ أُزؾذح(. 

دًا ٝاعز٘بُٔغؼ. ا ر٘ل٤زٓذح دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ خلاٍ ع٘خ أٝ أًجش ٝاُز٣ٖ ٣ؼ٤شٕٞ ك٢ ٓخ٤ٔبد اُؼَٔ ك٢  18أػٔبسْٛ 

ػ٤٘بد ؽجو٤خ ٓز٘بعجخ رْ اعزخذآٜب لأخز  أُؼِٞٓبد ػٖ ػذد الأشخبص ك٢ أُخ٤ْ رْ روغ٤ْ ئؽبس اُؼ٤٘خ ئ٠ُ ؽجوبد ٝئ٠ُ 

 ٝاُؼ٤٘خ.  ك٢ ًَ ٗٞع ٢ٛ ٗلغٜب ث٤ٖ الإؽبسػ٤٘بد ٓ٘لظِخ ٖٓ ٛزٙ اُطجوبد. رؼٖٔ اُؼ٤٘بد أُز٘بعجخ إٔ ٗغجخ الأشخبص 

ػ٤٘بد ، رْ اعزخذاّ رظ٤ْٔ ػ٤٘خ ٓزؼذدح أُشاؽَ. رْ اػزجبس ًَ ٓخ٤ْ ػ٠ِ أٗٚ ٝؽذح ُلاخز٤بس اُؼشٞائ٢ ُِؼٔبٍ ك٢ أُخ٤ْ

ثبؽزٔب٤ُخ رز٘بعت ٓغ  أعبع٤خ ٝاػزجبس ًَ ؿشكخ ك٢ أُخ٤ْ ػ٠ِ أٜٗب ٝؽذح ػ٤٘بد صب٣ٞٗخ. ك٢ أُشؽِخ الأ٠ُٝ، رْ اخز٤بس أُخ٤ْ

ثبخز٤بس ٗلظ اُؼذد ٖٓ الأشخبص ٖٓ ًَ  ٣غٔؼذ ك٢ ٗلظ اُٞه (. ٣ؼط٢ ٛزا كشطخ ٓزغب٣ٝخ لاخز٤بس اُؼٔبٍ PPSٝؽغٔٚ )

ثطش٣وخ ػ٤٘بد أخز ؽش٣ن رْ اخز٤بس ؿشكخ ػٖ ك٢ أُشؽِخ اُضب٤ٗخ ثؼذ اخز٤بس أُخ٤ٔبد، ٓخ٤ْ ٌَُٝ ؽجوخ ٖٓ اُطجوبد. 

٠ ٝلإٔ اُؼٔبٍ ٖٓ ٗلظ اُجِذ ٤ٔ٣ِٕٞ ُلإهبٓخ ك٢ ؿشف ٓزغبٝسح، اخز٤بس اُـشف ثطش٣وخ ٜٓ٘غ٤خ ٣غبػذ ػِ .ػشٞائ٤خ ٓ٘زظٔخ

اُؼٔبٍ ك٢ اُؼ٤٘خ. أخ٤شًا، رْ اخز٤بس شخض ٝاؽذ طلبد رو٤َِ كشص اخز٤بس أشخبص ٖٓ ٗلظ اُجِذ، ثبُزب٢ُ ص٣بدح اُزجب٣ٖ ك٢ 

( ػذد أُغٞػ أُغزٌِٔخ ٝخطأ أخز اُؼ٤٘بد أُوبثَ ُٜب ك٢ ًَ 1-7ًَ ؿشكخ ثشٌَ ػشٞائ٢. ٣وذّ اُغذٍٝ اُزب٢ُ )عذٍٝ ٖٓ 

دُٝخ
5
 . 

 أخز اٌؼُٕبد وأخطبءاٌّغزىٍّخ اٌّغىح  ذد:ػVII-1جذوي   

رشَٔ أخطبء اد ثبُؼجؾ، هذ ٓشح ثبعزخذاّ ٗلظ الإعشاء 100أٗٚ ئرا رْ ئعشاء أُغؼ  ٛٞأؽذ رلغ٤شاد أخطبء أخز اُؼ٤٘بد 

ٝهذ ًبٕ ٖٓ أٌُٖٔ ؽغبة أخطبء أخز اُؼ٤٘بد لإٔ ػ٤٘بد ٛزا ٞػ. ٖٓ أُغ 100ٖٓ أطَ  95و٤و٤خ" ك٢ أخز اُؼ٤٘بد "ه٤ٔخ ؽ

أُغؼ ًبٗذ رغز٘ذ ػ٠ِ ٓخطؾ لأخز اُؼ٤٘بد ُٚ اؽزٔبلاد ٓؼشٝكخ. ٛزٙ ا٤ُٔضح لأخز اُؼ٤٘بد اُؼشٞائ٤خ ٢ٛ ػ٘ظش أعبع٢ ٤ٔ٣ض 

  ؽزٔب٤ُخ ػٖ ؿ٤شٛب ٖٓ ؽشم أخز اُؼ٤٘بد، ٓضَ ػ٤٘بد اُؾظض أٝ اُؼ٤٘بد أُلائٔخ.اُؼ٤٘بد الا

                                                           
 ؽغبة أخطبء أخز اُؼ٤٘بد لا ٣أخز ك٢ الاػزجبس  رأص٤ش رظ٤ْٔ اُؼ٤٘خ. 5

 أخطبء اٌؼُٕبد ػذد اٌّغىح اٌّغزىٍّخ 

 %3.8 709 اٌىىَذ

 %3.8 702 اٌٍّّىخ اٌؼشثُخ اٌغؼىدَخ

 %3.8 701 اٌجذشَٓ

 %3.8 707 عٍطٕخ ػّبْ

 %3.4 847 لطش 
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 الاعزجُبْ وإداسح اٌجُبٔبد رظُُّ  

رشعٔزٚ ئ٠ُ اُؼشث٤خ، ٝاُٜ٘ذ٣خ، ٝالأسد٣خ، ٝاُزـبُٞع٤خ ٝا٤ُ٘جب٤ُخ. رْ  ذالاعزج٤بٕ ك٢ اُجذا٣خ ثبُِـخ الإٗغ٤ِض٣خ صْ رٔ رظ٤ْٔرْ 

ك٢ ًَ دُٝخ ٖٓ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ ؽ٤ش رْ أُغؼ ا٤ُٔذا٢ٗ. ًٔب رْ ػوذ اعزٔبػبد  ٤بُٕلاعزجئعشاء اخزجبس ٓغجن 

ٗزبئظ الاخزجبس ئ٠ُ اعز٘بدًا  لاعزج٤بٕارْ ئعشاء رؼذ٣لاد ػ٠ِ ٝ. دُٝخٝأُششك٤ٖ ك٢ ًَ اُجبؽض٤ٖ لاعزخلاص أُؼِٞٓبد ٓغ 

 أُغجن ٝاعزٔبػبد اعزخلاص أُؼِٞٓبد. 

ٝاؽذ.  STATAؽلع أُوبثلاد اُلشد٣خ ٖٓ ع٤ٔغ دٍٝ ٓغِظ اُزؼبٕٝ اُخ٤ِغ٢ ك٢ ِٓق ث٤بٗبد  دٓظ ٝ ثؼذ عٔغ اُج٤بٗبد، رْ

ٝػذّ الاعزغبثخ، ُْٝ ٣زْ ٝػغ أٝصإ ُجو٤خ دٍٝ ٓغِظ اُزؼبٕٝ  خز٤بس الاُِج٤بٗبد اُوطش٣خ ُؼجؾ اؽزٔب٤ُخ  أٝصإرْ ٝػغ 

ُْ رغٔؼ ثٞػغ ؼٞد٣خ، ٝا٣ٌُٞذ، ٝاُجؾش٣ٖ، ٝعِط٘خ ػٔبٕ اُخ٤ِغ٢. أُؼِٞٓبد ك٢ ئؽبس اُؼ٤٘بد ٖٓ أٌُِٔخ اُؼشث٤خ اُغ

  . STATA ثشٗبٓظأٝصإ طؾ٤ؾخ ُٔغٔٞػخ اُج٤بٗبد. رْ رؾ٤َِ اُج٤بٗبد ثبعزخذاّ 
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distinguishes probability samples from other sampling methods, such as quota 
sampling or convenience sampling.    

Questionnaire Development and Data Management 

The questionnaire was initially developed in English and then translated into 
Arabic, Hindi, Urdu, Tagalog and Nepalese. Pretest of the instrument was 
conducted in each of the GCC countries where the survey was fielded. Interviewers 
and supervisors’ debriefing meetings were also held in each country. Adjustments 
were made to the instrument based on the pretest results and the debriefing 
meetings.  

After the data collection, individual interviews from all the GCC countries were 
merged and saved in a single STATA data file. The Qatari data were weighted to 
adjust for probability of selection and non-response and the data from the rest of the 
GCC countries were not weighted. Information in the sampling frame from the 
Kingdom of Saudi Arabia, Kuwait, Bahrain, and Oman did not allow for proper 
weighting of the dataset. Analysis of the data was done using the STATA statistical 
software.  
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VII. GCC SURVEY METHODOLOGY 

Sample Design 

The data analyzed and reported in this report were based on the 2012 Labor Camp 
Survey conducted in the GCC countries (excluding the United Arab Emirates - 
UAE). The target population for this survey included people who were 18 years or 
older and who lived in labor camps in the GCC countries during the survey 
reference period. Based on the information about the number of people in the camp, 
the sampling frame was divided into strata and proportionate stratified sampling 
was used to draw separate samples from these strata. Proportionate sampling 
ensures that the proportion of people in each type is the same between the frame and 
the sample.  

To randomly select migrant workers in the camp, a multi-stage sample design was 
employed. Each camp was considered as a primary sampling unit and each room in 
the camp was considered as a secondary sampling unit. In the first stage, the camp 
was selected with probability proportionate to its size (PPS). This gives an equal 
chance selection for migrant workers while allowing the same number of people 
being chosen from each camp and for each stratum. In the second stage after 
selecting camps, the room was selected with circular systematic sampling. As 
migrant workers from the same country tend to live in adjacent rooms, the selection 
of rooms by systematic method helps to reduce the chance of selecting people from 
the same country, hence increasing the variation in characteristics of sample 
migrant workers. Finally, one person in each room was randomly selected. The 
following table (Table  VII-1) provides the number of completed surveys and the 
corresponding sampling error in each country5. 
 

Table  VII-1: Number of completes and sampling errors 

Country Number of completes Sampling error 

Kuwait 709 3.8% 

Saudi 702 3.8% 

Bahrain 701 3.8% 

Oman 707 3.8% 

Qatar 847 3.4% 

One possible interpretation of sampling errors is that if the survey was conducted 
100 times using the exact same procedure, the sampling errors would include the 
"true value" in 95 out of the 100 surveys. Calculation of the sampling errors was 
possible because the sampling for this survey was based on a sampling scheme with 
known probabilities. This feature of random sampling is an essential element that 

                                                             
5 The calculation of the sampling errors does not take into account the sample design effect. 
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Table  VI-5 : Information on topics and issues of interest 

 

  

 Kuwait Saudi Arabia Bahrain Oman Qatar 

Rights of foreign workers 69% 77% 60% 22% 49% 

Information on residence visas 26% 39% 23% 7% 24% 

Cost of living 42% 42% 48% 12% 19% 

Employment opportunities 42% 26% 58% 25% 24% 

General information 26% 9% 37% 45% 21% 
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Figure  VI-5: Future intentions by country 

 
While the majority of migrant workers would like to renew their contract in the 
same country, about one fifth of them in Bahrain (21%) and in Saudi Arabia (16%) 
mentioned that they would seek to move to another country. However, 11 percent of 
the workers in Saudi Arabia and 8 percent of those in both Qatar and Kuwait 
reported that they are not planning to renew their job contracts (see Figure  VI-6). 

Figure  VI-6: Contract renewal by country 

 

Finally, when migrant workers were asked which topics or programs they would 
like to be more informed about, nearly half to more than three quarters of the 
respondents in Qatar (49%), Kuwait (69%), and Saudi Arabia (77%) indicated “the 
rights of foreign workers” as their top choice. The topic of residence visas was also 
frequently mentioned by workers in Saudi Arabia (39%), Kuwait (26%), Qatar 
(24%) and Bahrain (23%). Furthermore, learning more about employment 
opportunities was the most commonly selected topic of workers in Bahrain (58%) 
and by 42 percent in Kuwait. Nearly half (45%) of migrant workers in Oman 
suggested educational programs covering general information about foreign 
workers (Table  VI-5). 
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Table  VI-4: Means of communication with family members living outside by 
country (reporting mentioned) 

To learn more about the migrant workers’ attitudes toward their country of work, 
respondents were asked about the likelihood of recommending the country to their 
relatives and friends. While most respondents in Oman (91%), Qatar (88%), and 
Bahrain (66%) stated that they would likely recommend their country of residence 
to their relatives and friends, half or more of those in Saudi Arabia (50%) and 
Kuwait (56%) indicated that they would not recommend their relatives and friends 
come to their respective GCC country of residence (see Figure  VI-4). 

Figure  VI-4: Recommending relatives and friends to come by country 

 
When asked about their future intentions towards working in their current GCC 
country of residence, the majority of migrant workers across the surveyed GCC 
countries (86% in Kuwait, 85% in Bahrain, 84% in Oman, 78% in Qatar and 65% in 
Saudi Arabia, respectively) stated that they would like to be living in their current 
country of work and residence one year from now (see Figure VI-5).  
 
  

45% 50% 
66% 

91% 88% 

Likely

Kuwait Saudi Arabia Bahrain Oman Qatar

 Kuwait Saudi Arabia Bahrain Oman Qatar 

Land line Telephone 13% 12% 1% 1% 0% 
Cell phone 59% 92% 84% 91% 92% 
Internet [Voice Over Internet 
Protocol (VOIP), Twitter, 
Facebook, Skype, Internet 
chatting] 

93% 33% 24% 9% 36% 

Phone cards 21% 18% 45% 9% 0% 
Postal letters 0% 2% 1% 0% 0% 
Traveling relatives or friends 1% 12% 0% 0% 0% 
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same country, migrant workers in the GCC tend to have close relatives or family 
members whom they see on a regular basis. More than half of the migrant workers 
in Kuwait (69%) Bahrain (57%), Qatar (56%), and Saudi Arabia (53%) reported 
that they had relatives who live in the same country. However, in Oman, less than 
two-thirds of respondents (60%) mentioned that they did not have any relatives 
living in the country during the time of the survey.  

Concerning relationships with friends, most of the respondents reported that they 
had close friends living in the same country (Kuwait: 93%, Bahrain: 92%, Saudi 
Arabia: 85%, Oman: 84%, Qatar: 82%). The majority of those having close friends 
stated that they come from their home country, while only 25 to 37 percent of them 
indicated that their friends were from a different country. However, less than ten 10 
percent of the respondents in Kuwait, Saudi Arabia, and Qatar reported that they 
had friends who are GCC citizens (see Table VI-2). The percentage of migrant 
workers who reported that they had GCC friends is higher in Oman and Bahrain.     

Table  VI-2: Types of workers’ friends by country 

*The table shows the percentage of those who reported having friends among the three different groups 

With respect to the frequency and mode of communication, most of the respondents 
reported that they communicate with their families or friends a few times per week 
(see Table VI-3). With the exception of Kuwait, where 93 percent of the workers 
use internet chatting, Voice Over Internet Portal (VOIP), or social networks (such 
as Twitter and Facebook). Communication via cell phone was the most commonly 
used communication tool across the rest of GCC countries (see Table VI-4).  
Table  VI-3: Number of times communicating with family members and friends 

living in home country 

 
  

 Kuwait Saudi Arabia Bahrain Oman Qatar 

Citizens   8% 5% 11% 16% 3% 

People from respondents’ home 
country 

98% 95% 97% 91% 97% 

People from different country 37% 25% 25% 28% 27% 

 Kuwait Saudi 
Arabia 

Bahrain Oman Qatar 

At least once a day 32% 14% 23% 9% 33% 
A few times a week 54% 38% 42% 51% 48% 
Once a week 12% 32% 33% 32% 16% 
Once a month 1% 15% 2% 6% 2% 
A few times a year 0% 1% 0% 1% 0% 
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Except for Bahrain (50%), most of the respondents in all GCC countries indicated 
that they need to obtain a release from their employer in order to be able to change 
jobs (see Figure VI-3). Additionally, almost three quarters (74%) of the respondents 
in Bahrain reported that the notification time for the release is less than two months, 
followed by Oman (67%) and Qatar (47%). However,  two-thirds of the respondents 
in Kuwait (67%) indicated that the notification time is two to less than four months, 
while half of Saudi Arabia’s respondents reported that it is four months or more (see 
Figure  VI-3). 

Figure  VI-2: Release from employer by country 

 
Figure  VI-3: Notification time by country 

 
Relationships with the Wider Community  

In order to understand migrants’ relationships with the wider community, 
respondents were also asked several questions related to citizens’ attitudes toward 
migrant workers, close relatives and friends living in the same country of residence 
and their communications with family and friends outside the country.   

In Qatar, most of the migrant workers (89%) believed that Qatari citizens have 
positive attitudes toward them, followed by those in Bahrain (73%) and Kuwait 
(51%), whereas nearly two-thirds (63%) of migrant workers in Saudi Arabia 
perceived that Saudi citizens had negative attitudes toward them. Since this question 
was not asked in Oman, no data was recorded on this issue there. Overall, within the 
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94% 

3% 2% 

50% 
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6% 
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14% 

64% 
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30% 

17% 
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6% 
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25% 

8% 
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VI. MIGRANT WORKERS’ ATTITUDES TOWARD THEIR 
WORKPLACE, COMMUNITY, AND THE COUNTRY  

Attitudes toward Workplace 

Migrant workers were asked several questions related to their level of satisfaction 
with their employers, wages, housing, food, transportation and medical care. 
Overall, the vast majority of the migrant workers in Oman (90%), Qatar (84%) and 
Bahrain (82%) said they were satisfied with the way their employers treated them in 
the workplace (see Figure  VI-1). In Kuwait and Saudi Arabia, fewer migrant 
workers reported satisfaction with the way their employers treated them (54% and 
55%, respectively).  

Figure  VI-1: Satisfaction with the workplace by country  

 

Satisfaction with wages also varies across the GCC countries. While the majority of 
migrants in Oman, Qatar, and Bahrain said they were satisfied with their current 
salaries (78%, 74%, and 61% respectively), fewer migrant workers in Kuwait (37%) 
and in Saudi Arabia (36%) reported being satisfied with their wages. Satisfaction 
with housing accommodations was also high in Qatar (91%), Bahrain (82%), Oman 
(87%), and Kuwait (72%). Similarly, fewer migrant workers in Saudi Arabia (56%) 
expressed satisfaction with their housing. Satisfaction ratings with food and 
transportation were also high across all of the surveyed GCC countries. As for 
medical care, fewer migrant workers in Bahrain (55%) and in Oman (72%) 
expressed satisfaction (see Table  VI-1). 

 Table  VI-1: Level of migrant workers satisfaction towards wages / salaries, 
housing, food, transportation and medical care (reporting satisfied) 

54% 55% 

82% 
90% 

84% 

Satisfied

Kuwait Saudi Arabia Bahrain Oman Qatar

 Kuwait Saudi 
Arabia Bahrain Oman Qatar 

Wages 37% 36% 61% 78% 74% 

Housing 72% 56% 82% 87% 91% 

Food 92% 74% 91% 86% 92% 

Transportation 92% 73% 94% 88% 93% 

Medical care 86% 72% 55% 88% 87% 
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Figure  V-5: Remittance methods by country 

 
Most of the migrant workers who had lived in the GCC for a period of at least two 
years reported that they had transferred money to their families or friends during the 
previous year (Saudi Arabia 94%, Bahrain 93%, Oman 90%, Qatar 90%, and 
Kuwait 87%). When asked about the amount of money recently sent compared to 
that sent in the previous year, three quarters (75%) of the respondents in Kuwait and 
almost half of those in Saudi Arabia (53%), Bahrain (55%), Oman (51%) and Qatar 
(46%) reported that the amount was the same. In Qatar (33%), Bahrain (31%), and 
Oman (30%), about one-third of the respondents indicated that the amount of their 
recent remittances was less than the amount sent during the previous year (see 
Figure  V-4).     

 
Figure  V-6: Percentage of remittance compared to the previous period  

(Past 12 months) by country 
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Table  V-3: Number of times respondents sent money in the past 12 months 

Table  V-4: Amount of money sent each time (In US dollars) 
 Mean Median 
Kuwait 251 213 
Saudi Arabia 202 187 
Bahrain 222 213 
Oman 308 247 
Qatar 390 275 

Mothers or fathers and spouses are the main recipients of these remittances. Other 
recipients include brothers or sisters and children of migrant workers (see Figure V-
2). Across the GCC countries, more than 90% of all respondents reported family 
support as their main reason behind sending money to their home country. 

Figure  V-4: Remittance receivers by country 

 

Bank transfers and exchange houses are the most common ways for sending money. 
In Saudi Arabia, 63 percent of the respondents reported sending money via bank 
transfers, while 31 percent reported using exchange houses and only 3 percent 
reported using Hawala 4 . The majority of workers in Kuwait reported using 
exchange houses (79%), which was the highest percentage compared to the other 
GCC countries, followed by bank transfers (19%) and Hawala (2%). More than half 
of the respondents in Oman, Qatar, and Bahrain reported that they usually transfer 
money via exchange houses (51%, 56%, and 62% respectively) (see Figure V-3). 

 
                                                             
4 Hawala is a traditional system of transferring money whereby money is paid to a local agent who 
then instructs an associate located near the intended recipient to pay the recipient. 
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 Mean Median 
Kuwait 10.3 12 
Saudi Arabia 6.6 5 
Bahrain 10.2 12 
Oman 9.0 10 
Qatar 8.3 10 
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Remittances 

Migrant workers were asked a number of remittance-related questions including the 
number of people who depend on them financially, whether or not they remit, and 
the amount and frequency of their remittances. Migrant workers in Qatar reported 
the highest number (5.6) of financial dependents, followed by Oman 4.8, Bahrain 
4.7, Saudi Arabia 4.3, and Kuwait 4.2 (see Table  V-1). Not surprisingly, the 
overwhelming majority of migrant workers do send money to either their family or 
friends in their home countries (Kuwait 88%, Saudi Arabia 93%, Qatar 95%, 
Bahrain 97%, and Oman 97%).  

Table  V-1: Number of financial dependents 

The amount of money migrant workers have sent during the past 12 months is 
displayed in Table V-2. The results revealed that the highest average amount of 
money sent was reported by workers in Qatar (2,908 US dollars) followed by those 
in Kuwait (2,453 US dollars), and Oman (2,313 US dollars). The average amount of 
money remitted by migrant workers was lower in Saudi Arabia with an average of 
1,094 US dollars (see Table V-2).  

Table  V-2: Amount of money sent in the past 12 months 

                   Amounts are in US dollars 

With respect to the frequency of remittances during the past 12 months, the results 
show that the highest average number reported was in Kuwait (10.3) followed by 
Bahrain (10.2), Oman (9.0), Qatar (8.3) and Saudi Arabia (6.6). However, the 
average amount of money sent each time varied across the countries. In Qatar and 
Oman respondents reported sending an average amount of more than 300 US 
dollars, whereas workers in Kuwait reported sending an average amount of 251 US 
dollars and those in Bahrain reported an average of 222 US dollars. The lowest 
average amount of money sent each time was reported by migrant workers in Saudi 
Arabia (202 US dollars) (see Table  V-3 & Table  V-4).  

 

 Mean Median 

Kuwait 4.2 4 
Saudi Arabia 4.3 4 

Bahrain 4.7 5 

Oman 4.8 5 

Qatar 5.6 5 

 Mean Median 

Kuwait 2,453 2,124 
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Figure  V-1: Migrant workers’ personal financial situation by country 

 
About 70 percent of migrant workers in Bahrain, 64 percent in Oman, 54 percent in 
Qatar, and 39 percent in Saudi Arabia reported that their current financial situation 
was much better or somewhat better than the previous year (see Figure  V-2). 
Moreover, about half of the laborers in Kuwait, 46% of those in Qatar, 36% in 
Oman and 30% in Bahrain believed that their financial situation would be much 
better or somewhat better the following year. The expectations were even more 
optimistic in Saudi Arabia where nearly two-thirds of the migrant workers (61%) 
reported that their financial situation next year would be at least somewhat better 
than their current financial situation (Figure  V-3). 
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(97%), Bahrain (52%) and Qatar (60%), and a notable proportion of workers in 
Saudi Arabia (43%) and Oman (13%) have paid money out of their pocket for these 
hospital or clinic visits. Given the number of workers who reported visiting a 
hospital or clinic, possessing a medical insurance card, whether public or private, 
can be considered a vital component for the overall well-being of migrant laborers 
in the GCC region.  

As a follow up health question, migrant workers were asked whether they had ever 
missed a day of work due to sickness or injury during the last 12 months preceding 
the survey. We found out that the majority of migrant laborers working in Saudi 
Arabia and Bahrain and slightly less than half of those in Kuwait did miss work 
days due to sickness (66%, 58% and 47%, respectively). In Qatar (35%) and in 
Oman (24%), fewer migrant workers reported missing a day of work due to 
sickness or injury.  

On the other hand, migrant workers in all the surveyed GCC countries were less 
likely to report missing work days because of injury (Saudi Arabia and Qatar: 17%, 
Kuwait: 10%, Oman: 8%, and Bahrain: 7%). On average, migrants working in the 
GCC countries missed from three to five days of work in the twelve months 
preceding the survey due to sickness and three to seven days due to injury.  

In fact, frequency of sickness and injury among migrant workers might be related to 
the availability of paid sick leave. According to the survey, only a minority of 
migrant workers in Qatar (21%), Kuwait (31%) and Saudi Arabia (35%) benefit 
from a paid sick leave. However, 77 percent of workers in Oman and 73 percent of 
those in Bahrain were provided with a paid sick leave as part of their job benefits. 
These results indicate that providing paid sick leave does not seem to be a common 
practice for migrant workers in the GCC countries. 

V. PERSONAL ECONOMIC SITUATION AND REMITTANCES 

Overall Personal Financial Situation 

Migrant workers in the GCC were asked about their financial situation and 
remittances. With respect to their current personal financial situation, 86 percent of 
the respondents in Kuwait and Saudi Arabia and half (50%) of those in both Qatar 
and Bahrain described their financial situation as being excellent or good, whereas 
nearly two-thirds of the workers in Oman (64%) described it as being fair or poor 
(see Figure  V-1). 
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Figure  IV-7: Percent of migrant workers with medical health card 

 
A breakdown of the results highlighted in Figure IV-8 yielded interesting patterns. 
The majority of migrant workers in Saudi Arabia and Oman who reported having a 
medical card were actually provided with health insurance by their employers. In 
contrast, most of the migrants who reported having a medical card in Qatar (31%) 
did not receive health insurance from their employers. Results related to migrants 
working in Kuwait and having a medical card were almost equally split, as 51 
percent of them are provided with health insurance by their employers and 46 
percent made their own arrangements. This was similar in Bahrain, where 5 percent 
had insurance provided by their employer and 5% obtained insurance on their own 
(see Figure  IV-8).  

 
Figure  IV-8: Breakdown of low-income migrants who possess a medical 

insurance card 
 

  

 

 

 

 

 

 

 

Visits to hospitals and clinics were very common among migrant workers in GCC 
countries. When asked about visiting any hospital or clinic during the last 12 
months preceding the survey, the majority of the respondents reported having 
visited at least once a hospital or a clinic to recover from sickness or injury (Kuwait 
77%, Saudi Arabia 72%, Bahrain 65%, Oman 54% and Qatar 51%). Additionally, 
the results indicated that the vast majority of these migrant workers in Kuwait 
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migrant workers working in the Gulf countries for less than one year and others 
working in the region for two years or more can be attributed to a very common 
practice in the GCC countries, whereby employers allow migrant workers to take 
their annual vacation and travel back to their home countries only once every two 
years.  

Healthcare 

Our survey also inquired about health and accident insurance as part of other job 
benefits provided to migrant workers by their employers. As shown in Figure  VI-6, 
the vast majority of laborers currently working in Saudi Arabia (79%) and Oman 
(77%), and slightly more than half of those in Kuwait (52%) reported receiving 
health insurance from their primary job. On the other hand, 8 out of 10 migrant 
workers in Bahrain and Qatar are not covered by an employer-provided health 
insurance. 

Concerning accident insurance, findings of the survey indicate that the number of 
migrant workers who received accident insurance from their employers is highest in 
Oman compared to other GCC countries (see Figure IV-6). These variations across 
the surveyed countries may be partially explained by the differences in contract 
details and how they are implemented.  

 
Figure  IV-6: Health & accident insurance provided by employer 

 

 

 

 

 

 

 

 

The survey also asked workers whether or not they had a medical insurance card, 
regardless of its type, since possessing it reflects their ability to access healthcare. 
As reported, 97 percent of migrant laborers in Kuwait, 92 percent in Saudi Arabia 
and around 64 percent in Oman said they had a medical insurance card. However, 
slightly less than half of migrants working in Qatar and 1 out of 10 working in 
Bahrain reported having a medical insurance card (see Figure IV-7). 
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Weekly Rest Days 

Lack of equitable annual leave and excessively long working hours without 
appropriate rest days may have a negative impact on migrants’ overall work 
productivity, as well as psychological and physical health. Concerning the weekly 
rest days, the findings of the survey indicate that all the GCC countries attempt to 
guarantee a minimum of one day off per week for migrant workers. In general, vast 
majorities of workers in Saudi Arabia, Qatar, Oman, Kuwait, and Bahrain said they 
are entitled to an average of one resting day per week while about one third (30%) 
of Oman’s migrant workers said they are entitled to two days off per week. 
However, in Qatar, 1 out of 10 laborers reported working seven days per week. 
Further analysis of the data revealed some of the workers in Qatar held two 
different jobs, which might be the reason they did not indicate having a weekly rest 
day. 

Annual Leave 

Concerning the annual leave, our findings vary across the sampled GCC countries. 
In fact, the majority of migrant workers who have been working in their host 
country for at least two years have actually had an annual leave (see Figure IV-5). 
This is also the case for workers who have been working for less than one year in 
Qatar and Kuwait, as they reported that they are allowed to have an annual leave 
(92% and 87%, respectively), whereas only a minority of those who have been 
working in Saudi Arabia (14%) and Bahrain (33%) for less than twelve months 
reported that they are permitted to take an annual leave. No information was 
obtained about this topic from laborers working in Oman as the question was not 
asked in the survey for that country (see Figure  IV-5).  

 
Figure  IV-5: Annual leave 

 

 

 

 

 

 

 

 

 

On the other hand, the results of the survey revealed that 1 to 4 out of 10 migrant 
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Figure  IV-3: Percentage of migrant workers receiving food allowance 

 
Transportation to and from the workplace 

Overall, the majority of migrant workers in Oman (72%) and Bahrain (62%) said 
they were provided with transportation to and from the workplace by their 
employer, while about half of those in Saudi Arabia (49%), Qatar (51%) and 
Kuwait (55%) reported receiving this benefit (see Figure  IV-4). 

 
Figure  IV-4: Transportation to and from work 
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to the laborers might be related to the workers’ type of accommodations as well as 
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examination of the data revealed that most of those who are provided with such 
transportation actually live in an employer-provided accommodation (mostly labor 
camps).   
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(26%) said they live in shared houses. As for migrant workers in Oman, the most 
commonly reported accommodation types outside labor camps were portable cabins 
(26%) followed by shared houses and apartments (19% and 12%, respectively). 
Interestingly, most of the workers who reside in labor camps in Oman reported 
living in portable cabins inside their work dwelling (29%). 

Rent  

About two out of ten migrants working in the GCC countries sampled live in an 
accommodation that they rent for themselves. Saudi Arabia was the exception, 
where all of the respondents reported that their housing was provided by their 
employer (see Figure IV-2). Our data indicate that rental expenses are usually paid 
on a monthly basis, and that the amount paid per month differs across the GCC 
states. On average, migrant workers in Qatar paid $86 per month for their 
accommodation, compared to $80 in Kuwait, $52 in Bahrain and $37 in Oman. 
Variations in the monthly rental costs can be attributed to the differences in the 
living expenses and the variation of the migrant workers’ salaries across the GCC 
countries.  

Water and Electricity  

The majority of interviewed migrant workers in the GCC region benefit from 
complimentary water and electricity bills (Saudi Arabia: 100%, Kuwait: 99%, 
Oman: 88%, Qatar: 86%, and Bahrain: 83%). In contrast, most migrant workers 
who reported paying for their accommodation stated that they pay the water and 
electricity bills as well. Migrant workers in Bahrain, Oman and Qatar said they pay 
the water and electricity bills to the landlord or owner of their accommodation and 
few of them said they pay it directly to the companies providing these utilities. This 
is also the case in Kuwait, where 33% of workers reported paying their bills to their 
landlords, and another 33% pay it directly to the utility companies, while the others 
reported that water and electricity fees are included in their lodging payment. 

Food Allowances  

In addition to their salary, some migrant workers reported receiving food 
allowances from their employers. Compared to the majority of migrants working in 
Oman (78%), only few in the remaining four GCC countries surveyed received this 
benefit (see Figure  IV-3). These findings indicate that most migrant laborers 
working in the GCC countries have to devote an amount of their salary to cover for 
food and drinks expenses. 
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Figure  IV-1: Present housing 

 
Respondents were also asked about their housing accommodations. Findings of the 
survey revealed that a high proportion of migrant workers live in either labor camps 
or are provided with other types of accommodation by their employers. All migrant 
workers surveyed in Saudi Arabia and a vast majority of those interviewed in Qatar 
and Kuwait live in labor camps (see Figure IV-2). The types of labor camps vary 
across those countries. For instance, in Kuwait, most of the laborers who reside in 
labor camps live either in shared apartments (42%), or in shared portable cabins 
(17%) and houses (16%). However, the most common type of accommodation 
inside labors camps cited by migrant workers in Saudi Arabia and Qatar was shared 
houses (58% and 55%, respectively) and shared apartments (31% and 18%, 
respectively).  

Figure  IV-2: Housing accommodations 

 
On the other hand, findings of our survey indicate that 8 out of 10 migrant workers 
surveyed in Bahrain and 6 out of 10 of those in Oman do not live in labor camps 
(see Figure IV-2). In fact, the majority of migrant workers in those countries 
arrange for their own accommodations. For example, in Bahrain, 56 percent migrant 
workers said they live in shared apartments, and slightly more than one quarter 
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Table  III-4: Details included in the work contract 

Regardless of the amount of details and elements included in the contract, workers 
complained about the employers not fully honoring their contracts. The majority of 
workers in Qatar (86%), Oman (73%), Bahrain (70%), and Kuwait (57%) reported 
that their contracts were fully honored. On the other hand, the majority of workers 
in Saudi Arabia reported that their contracts were partially honored (54%), and 10 
percent reported that their contracts were not honored at all. The percentage of 
workers whose contract had not been honored at all was low in Bahrain (13%), 
Qatar and Kuwait (6% each), as well as in Oman (3%). 

IV. WORK- RELATED BENEFITS  

In addition to their salary, a number of interviewed migrant workers reported 
receiving some benefits such as annual leave, health and accident insurance, 
accommodation, food allowance, complimentary water and electricity as well as 
transportation to and from the workplace. However, a considerable number of 
migrant workers reported not receiving any benefits at all from their primary jobs 
(21% in Qatar, 13% in Oman, 12% in Bahrain, 5% in Saudi Arabia and 4% in 
Kuwait). This section describes the different types of benefits provided to migrant 
workers by their employers.  

Accommodation  

According to the survey, the majority of migrant workers across the five GCC 
countries live in housing provided by their employers, while the rest of them either 
rent or live with their family members or other relatives (see Figure  IV-1).   

 

 

 

 

 

 

 

 Kuwait Saudi Arabia Bahrain Oman Qatar 

Wage 98% 90% 92% 94% 75% 

Working hours 98% 78% 91% 96% 76% 

Rest days per month 85% 42% 61% 93% 69% 

Annual leave 88% 60% 72% 91% 64% 

Title/position  72% 26% 48% 83% 63% 
Other 0% 1% 0% 1% 4% 
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The results varied across the countries as a majority of workers in Oman (68%) 
signed a contract with their employer prior to arriving in the Gulf, while a majority 
of those in Bahrain (54%), Qatar (46%), and Kuwait (42%) signed it upon reaching 
their respective GCC country destination. Concerning the party with whom they 
signed the contract, 37 percent of workers in Saudi Arabia reported signing their 
contract with a contracting agency. However, about a quarter (24%) of workers in 
Saudi Arabia mentioned signing a contract with their sponsor, a separate entity from 
the employer or the contracting agency who is responsible for the workers’ visas, 
residency, and legal status. This was also the case with some workers in Kuwait 
(13%) and the rest of the surveyed GCC countries (8% in Oman, 5% in Qatar and 
3% in Bahrain) (see Figure III-5). 

 
Figure  III-5 : Signing a contract prior to arriving to the GCC 

 
According to the survey, the details of employment are not always covered in the 
contracts within the GCC countries. Almost all the workers reported that specific 
information related to their wages and working hours were included in their contract 
in Kuwait (98%) and in Oman (94%).  

The percent of those who had wage details listed in their contract was lower in 
Bahrain (92%), Saudi Arabia (90%), and Qatar (75%). This was similar for the 
details on working hours in Bahrain (91%), Saudi Arabia (78%) and Qatar (76%). 
Regarding the information specific to the number of rest days per month, annual 
leave, and title or position of the worker, Kuwait and Oman ranked higher than the 
rest of the GCC countries (see Table  III-4). 
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Figure  III-4: Moving to GCC despite being aware of difficulties 

 
Lack of alternative employment opportunities in their home countries, problems 
they faced in their home country, and the overall satisfaction with their life in 
respective GCC country are possible explanations3 for the fact that a significant 
number of workers said they would still move to the Gulf despite knowing about all 
the difficulties they would face.  

Physical and verbal abuses were other types of human rights violations mentioned 
by migrant workers in the Gulf. Across the different GCC countries, the majority of 
surveyed workers reported not being aware of or having experienced any physical 
or verbal abuse. Physical abuse was rarely reported by workers in both Qatar and 
Saudi Arabia (1%) as well as in Bahrain and Oman (2% in each). In Kuwait, 4 
percent of respondents reported either being aware of or personally experiencing 
physical abuse. On the other hand, 11 percent of respondents working in Saudi 
Arabia and 4 percent of those in Bahrain reported either experiencing or being 
aware of verbal abuse.  

Contract 

Conflicts about the employment contract often arise when the worker is not aware 
of the detailed elements and job specifications of his employment. It is often 
reported that some of the recruitment agencies and employers deceive the 
prospective workers when they apply for their jobs by promising them acceptable 
employment offers, when in fact they would be experiencing different and 
unfavorable working conditions after being employed. 

In this regard, respondents were asked whether they had signed a contract prior to 
arriving to their GCC country of residence and if so, to specify the party with whom 
they signed it.  

                                                             
3 Gardner, Andrew, “Why Do They Keep Coming? Labor Migrants in the Gulf States”, in Migrant Labour in 
the Persian Gulf, edited by Mehran Kamrava and Zahra Babar (New York: Columbia University Press, 
2012), pp. 41–58. 
3 Gardner, Andrew, ‘‘Gulf Migration and the Family’’, Journal of Arabian Studies 1 (2011): 3–25. 
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Another commonly cited labor problem is irregular salary payment, which can leave 
workers without payment for months. According to the survey, the majority of 
workers across the GCC countries reported receiving their salary on time, whether 
on a daily, weekly, or monthly basis. However, the number varies slightly across the 
countries. For example, almost all workers in Oman (99%) mentioned receiving 
their salaries on time, followed by 96 percent in Kuwait and 95 percent in both 
Saudi Arabia and Bahrain. The percentage of workers reporting irregular salary 
payment was highest in Qatar, where 7 percent of respondents reported not 
receiving their salary on time citing “company rules and policies” as the most 
frequent cause.  

Migrant workers were also asked to indicate whether they had problems with their 
employers and to report the causes of these problems. Workers in Kuwait were the 
most likely to report having problems with their current employers (26%), followed 
by those in Saudi Arabia (16%) and Oman (11%), while workers in both Qatar and 
Bahrain were the least likely to do so, with 6 and 5 percent, respectively.  

When asked about the causes of these problems occurring with the employers, 
migrant workers reported a variety of reasons mainly related to low income, hard 
working conditions (long working hours, strict contract regulations), poor housing 
conditions, and lack of family life. In fact, these difficulties stated by the workers 
were similar across the different GCC countries (35% in Bahrain, 31% in Saudi 
Arabia and 14% in Kuwait). However, a good number of workers in both Qatar and 
Oman (78% and 72% respectively) reported not facing any difficulty at the time of 
the study. 

With regards to their attitudes and perceptions toward the difficulties that they face 
in the GCC countries, and the overall conditions of their employment, respondents 
were asked whether they would still have moved to their GCC country of 
employment if they had prior knowledge of the problems they would encounter.  

It is noteworthy that a majority of workers in Kuwait (69%), Bahrain (62%), and 
Oman (53%) reported that they would still have moved to these countries even if 
they had been aware of the difficulties (Figure  III-4). This is also the case for almost 
half of the respondents in Qatar (48%) and slightly more than one quarter (26%) of 
respondents in Saudi Arabia. However, it should also be noted that the percentage 
of those who reported being unsure whether they would have moved was substantial 
for workers in Oman (41%) and Saudi Arabia (39%). 
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For a better understanding of the passport withholding practices, respondents were 
asked to indicate the reasons behind having their passports withheld by either the 
employer or the recruitment agency. The most common reason mentioned by the 
workers was the lack of safe places for them to keep their own documents. In fact, 
the majority of workers in Oman (59%) stated that their passports were held by 
either their employer or a recruitment agency as per their own request, since they do 
not have a safe place to keep them. This was also the case with 38 percent of the 
workers in Qatar, 25 percent of those in Kuwait, 22 percent of those in Bahrain and 
3 percent of those in Saudi Arabia. 

The second most common reason reported by the respondents was having their 
passports withheld against their will, which was the case for the majority of workers 
in Saudi Arabia and Kuwait (62% and 60%, respectively), followed by Qatar (55%) 
with the lowest reported by migrant workers in Oman (27%), and Bahrain (22%). 
The third most common reason for passport withholding reported by the workers 
was in exchange for a local resident identification card (ID). Workers usually 
surrender their passports to employers or to recruitment agencies to obtain their 
residency card. This reason was mostly mentioned in Saudi Arabia and Bahrain, 
where 35 percent of respondents in each of the two countries reported exchanging 
their passport for their residency, while 15 percent of workers in Kuwait and 6 
percent of those in both Qatar and Oman mentioned this reason (Figure  III-3). 

Figure  III-3: Reasons for passport withholding 
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On average, workers in Qatar and Kuwait reported earning the highest monthly 
salaries, 464 US dollars and 432 US dollars, respectively, followed by those in 
Bahrain (323 US dollars) and Oman (270 US dollars). Workers in Saudi Arabia 
reported receiving the lowest salaries, averaging 221 US dollars per month. 
However, it is important to note that analysis of the data revealed that workers’ 
reported monthly salaries did not include allowances for accommodation, 
electricity, water, and transportation costs, which are most often borne by the 
employer.  

Labor Problems 

One of the most common human rights violations that migrant workers report in the 
Gulf is passport withholding, whereby a prospective worker’s passport is retained 
by their employer, the recruitment agency, or a third party.  

In order to shed light on this issue, respondents were asked to specify who was 
holding their passport at the time of the survey. Respondents in Qatar and Kuwait 
were more likely to report having their passports in their own possession (18% and 
16%, respectively) than those in Bahrain (9%), Oman (3%) and Saudi Arabia (1%). 
However, across the GCC, the overwhelming majority of workers stated that their 
passports were held by their employer (97% in Saudi Arabia, 96% in Oman and 
90% in Bahrain), while the percentages were lower in Kuwait and Qatar (83% and 
82%, respectively). The number of workers who reported having their passports 
held by a recruitment agency was low across the different GCC countries (see 
Figure  III-2). 

Figure  III-2: Passport withholding 
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low number of workers migrating within the GCC countries is evident, indicating an 
overall low labor-mobility in the region. The sponsorship (kafala) system, where a 
worker is tied to his employer and unable to change work without his sponsor’s 
permission, lends itself as a plausible explanation for such low worker mobility. 

Several reasons were mentioned by the migrant workers as main causes for leaving 
their previous jobs within the GCC countries. All of the surveyed workers who were 
previously working in Bahrain (100%), and more than half of those previously in 
Qatar (60%) and Kuwait (50%) reported that a better job opportunity was the main 
reason for them to move to Saudi Arabia. This is also the case for those who left 
from Oman (23%) and the UAE (22%) for employment in Qatar. A majority of 
those who were previously employed in the Gulf changed from one GCC country to 
another due to the expiration of their contract, with the exception of Bahrain. 
Namely, out of those respondents previously in Bahrain but now in Kuwait, only 40 
percent left due to contract expiration, while 60 percent reported leaving due to 
family/personal reasons. All of the workers (100%) who were previously in Bahrain 
and moved to Saudi Arabia reported finding a better job as a reason for moving, 
while 31 percent of those now in Qatar said they left Bahrain for family/personal 
reasons.  

According to the results, Bahrain seems to be the only GCC country with less 
stringent contract expiration rules allowing more flexibility for workers to leave 
their jobs and move to another GCC country, either for personal reasons or better 
employment opportunities. 

Primary Job 

With regards to the type of work performed by the migrant workers in each of the 
GCC countries, respondents were asked about their main daily occupation. Some of 
the most frequently mentioned occupations across the GCC countries were 
carpenters, electricians, construction workers, drivers, and security guards. 
Occupations such as plumbers, tailors, painters, and welders were indicated less 
frequently. 

When asked about the average number of work hours per day, the results were quite 
similar across the region, ranging between 9 and 10 hours per day. In Qatar, 
workers reported working an average of 9.2 hours per day, which was the lowest 
compared to 9.5 hours in Kuwait and 9.6 in Saudi Arabia and Oman. The highest 
average among the surveyed countries was in Bahrain, where workers reported 
working an average of almost ten hours a day (9.9). 

Reports on the number of working days were similar across the countries. In all 
countries, the median was 6 days, allowing workers to have one rest day during the 
week. Most of the workers across the countries reported being paid on a monthly 
basis (100% of workers in Saudi Arabia, 99% in both Kuwait and Bahrain, 98% in 
Oman, and 97% in Qatar). About 1 percent of those in Qatar reported being paid on 
a weekly basis. As for the daily payments 1 percent of the workers in both Kuwait 
and Bahrain and 2 percent in Oman and Qatar reported being paid on a daily basis.  
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Table  III-3: Most important funding sources for recruitment costs 

Previous employment 

In order to learn more about the set of skills migrant workers in the GCC possess, 
our study inquired about their previous work experiences. The findings were similar 
across the region, with the overall majority of workers having had some type of 
previous employment. Bahrain had the highest number of workers with previous 
work experience (81%), followed by Kuwait (75%), Qatar and Oman (71% each), 
while Saudi Arabia ranked the lowest with only 66 percent of migrant workers 
having previous work experience (see Figure  III-1). Several professions were listed 
by the participants as previous jobs (such as technicians, clerks, salesmen, farmers, 
and machine operators) they had across the region. 

Figure  III-1: Previous work experience 

 
Workers were also asked to report whether they had previous employment within 
the GCC countries, aside from the country where they were residing at the moment 
of the study. Overall, five percent of migrant workers working in Kuwait were 
previously employed in the UAE, and those working in Oman had previously 
worked either in KSA (6%), or in the UAE (4%). On the other hand, 14 percent of 
migrant workers currently in Qatar had previously worked in the UAE and 11 
percent in Saudi Arabia. The results reflect a circulatory migration pattern, and 
highlight migrant workers’ desire to remain employed in the region. However, the 
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Family savings 50% 22% 22% 35% 7% 

Part/percentage 
amount of the 
salary of the first 
3 months 

0% 2% 1% 0% 6% 

Other 0% 0% 0% 0% 3% 
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the recruitment structure with social networking as an alternative for workers to opt 
away from exploitative private agencies.  

In addition, our survey shows that half of the migrant workers surveyed across the 
GCC had paid money in the process of obtaining employment in the Gulf (46% in 
Saudi Arabia, 49% in Oman, 51% in Qatar, 54% in Bahrain and 55% in Kuwait). 
The percentage of workers who paid money in the employment process is generally 
higher than the percentage of those who obtained their job via recruitment agencies, 
suggesting that those who found employment via their friends and families had also 
incurred certain costs. Consequently, the workers’ migration expenses include not 
only the remittances that they send home from the Gulf, but also the debts they have 
incurred from the recruitment process in the home country.  

Migrant workers were also asked about the recruitment expenses while applying for 
jobs in the GCC countries. The data shows that, on average, migrant workers in 
Kuwait paid the highest sum of money in the process of obtaining their first 
employment ($1,937), followed by those in Bahrain ($1,690).  Workers in Qatar 
and KSA had to pay an average of $1,273 and $1,112, respectively, while those 
working in Oman paid the lowest amount of money ($965) (see Table III-2). 

The difference in the amount paid by many migrant workers in each of the GCC 
countries could be explained by the operational costs that vary across these 
countries, in addition to the demand for blue-collar migrant workers in each of the 
above mentioned Gulf nations. 

Table  III-2: Fees paid in the process of obtaining first employment 

Various sources of funding were used by migrant workers to pay for the debts 
contracted in their home country. These debts are relatively high compared to their 
family income. The most important funding sources are personal and family 
savings, in addition to loans and property or land sale. The majority of workers in 
almost all GCC countries listed financial loans as the most important source for 
funding their recruitment costs, with the exception of Kuwait, where family as well 
as personal savings were the primary resource used (see Table III-3). 

 
 

  

 Mean (in US dollars) Median (in US dollars) 

Kuwait 1,937 1,774 

Saudi Arabia 1,111 800 

Bahrain 1,689 1,326 

Oman 965 779 

Qatar 1,273 1,098 
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III. CURRENT EMPLOYMENT, EMPLOYMENT HISTORY, AND 
EMPLOYMENT RIGHTS 

Recruitment Process 

Due to the nature of the sponsorship system, locally known as kafala, present in the 
GCC countries, the recruitment process of migrant workers has a somewhat unique 
character. Although most of the existing academic attention has focused on different 
aspects of the migrant workers’ experiences in the Gulf (such as the remittances 
flow and human rights issues), limited attention has been given to the elaborate 
recruitment processes and procedures under which low-skilled workers arrive in the 
region. To help put the issue into a holistic perspective, our sample provides 
comprehensive data across the GCC states.  

Arranging for work in the Gulf begins in the home countries of the potential 
migrants. In this process, they are assisted by different institutions, including their 
personal networks, recruitment agencies, and employers themselves. Quantitative 
data obtained in our study supports the findings of previous research, revealing that 
the majority of migrant workers arrive to the Gulf through the assistance of 
recruitment agencies, which have broadly been criticized for their exploitative 
nature, since workers must incur substantial debts to cover their fees. 

The numbers vary across the GCC states, with the Kingdom of Saudi Arabia having 
the highest percentage of migrant workers (66%) who found their first job through 
agencies, followed by Oman (43%), Qatar (42%) and Kuwait (34%). On the other 
hand, the majority of workers in Bahrain (54%) reported that their network of 
friends was the main source through which they found employment, while it was 
the second most important source across the remaining GCC countries surveyed 
(see Table III-1). 

Table  III-1: Finding first job in the GCC 

 

The results of the survey reveal that recruitment agencies are not the single most 
important source through which migrant workers secure employment in the Gulf. 
Friends and family also play a growing role. This could be an indication of a shift in 

 Kuwait Saudi Arabia Bahrain Oman Qatar 

Through family 29% 5% 22% 16% 24% 

Through friends 32% 26% 54% 36% 28% 

Through a recruitment agency 34% 66% 24% 43% 42% 

Through the Internet 0% 1% 0% 1% 1% 
Through the newspapers in my 
country of origin 1% 2% 0% 3% 3% 

[THIS COUNTRY’S newspapers 1% 0% 0% 0% 0% 
Through the government of [THIS 
COUNTRY] 0% 0% 0% 0% 0% 

Other 3% 0% 0% 1% 2% 
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When asked about the frequency of attending places of religious worship, the 
majority of migrant workers in Saudi Arabia (62%), Qatar (52%) and Kuwait (40%) 
reported daily attendance, while most of those in Bahrain (39%) attended once a 
week (see Table II-6). The question was never asked in Oman. 
Table  II-6: Frequency of attending places of worship among migrant workers 

Attendance Countries 
 Kuwait KSA Bahrain Oman Qata

 Daily 40% 62% 10% NA 52% 
More than once a week 36% 17% 18% NA 17% 
Once a week 14% 8% 39% NA 8% 
Once or twice a month 3% 3% 11% NA 6% 
A few times a year 4% 1% 16% NA 3% 
Seldom 3% 1% 4% NA 6% 
Never 1% 8% 1% NA 7% 

Number of Years Lived and Worked in the Country 

On average, workers in the KSA reported that they spent seven years living and 
working in the country, which is the longest time among the surveyed Gulf nations, 
compared to five years in Kuwait and Oman, and six years in Qatar and Bahrain. 
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Table  II-3: Migrant workers and their highest level of education 
Education Countries 

 Kuwait KSA Bahrain Oman Qatar 
Never attended any school 5% 6% 5% 4% 7% 
Primary   8% 30% 22% 19% 18% 
Preparatory   13% 37% 32% 28% 17% 
Secondary   37% 22% 38% 39% 44% 
Post-secondary 25% 3% 2% 4% 6% 
Associate 7% 1% 0% 1% 2% 
Bachelor 6% 1% 1% 4% 6% 
Other 0% 0% 0% 0% 1% 

Religion of Respondents 

Religious makeup of migrant workers in the Gulf reflected their countries of origin. 
A majority of workers in Saudi Arabia (83%), Kuwait (72%) and Bahrain (52%) 
declared Islam as their religion, while Qatar had an equal share of Muslim (44%) 
and Hindu (44%) migrant workers. Hinduism was the second major religion among 
blue-collars in Bahrain (36%) and Kuwait (20%), while the percent of Christian 
workers (10%) in Saudi Arabia was higher than that of Hindus (5%) (see Table II-4) 

Table  II-4: Religion of migrant workers 
Religion Countries 
 Kuwait KSA Bahrain Oman Qatar 
Islam 72% 83% 52% NA 44% 
Christianity 8% 10% 10% NA 8% 
Hinduism 20% 5% 36% NA 44% 
Buddhism 0% 3% 2% NA 3% 
Other 1% 0% 0% NA 1% 

Most of the workers considered themselves to be moderately religious in Kuwait 
(72%), Saudi Arabia (53%), and Qatar (50%). Qatar had the highest percentage of 
those who claimed to be very religious (37%), while a majority of workers in 
Bahrain claim to be somewhat religious (40%). Across the GCC, few migrant 
workers claimed to be not religious at all (Kuwait and Qatar 1% each, Bahrain 3%) 
with Saudi Arabia having the highest proportion (7%) (see Table  II-5). 

Table  II-5: Religiosity among migrant workers 
Religion Countries 
 Kuwait KSA Bahrain  Oman Qatar 
Very religious 17% 19% 20% NA 37% 
Moderately religious 72% 53% 37% NA 50% 
Somewhat religious 10% 20% 40% NA 12% 
Not religious at all 1% 7% 3% NA 1% 
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Marital Status of Respondents 

At the time of the survey, the majority of blue-collar workers across GCC were 
married. The proportion of married blue-collar workers is higher in Qatar (74%) 
compared to the rest of the GCC countries, where this proportion ranges from 63% 
to 66%. Although the majority of blue-collar workers were married at the time of 
the survey, only a small fraction reported having their spouses living with them in 
the GCC country of their residence. Bahrain has the highest percentage of married 
workers living with their spouses (9%) compared to the Kingdom of Saudi Arabia 
(1%), Kuwait (2%), Qatar (2%), and Oman (3%). One of the main reasons for such 
low rates of family reunification among the married migrants in the Gulf is the 
presence of strict regulations within the sponsorship (kafala) system. This system 
requires workers to fulfill certain conditions (such as earning a sufficiently high 
salary) before they can sponsor their spouse and children.  

Only a small number of married blue-collar workers who live with their spouses 
reported that their spouse is employed, indicating that the worker himself is the sole 
provider for the family. According to the survey, Qatar has the highest percent of 
migrant workers whose spouses are employed (17%), followed by Bahrain (11%).  

Number of Children 

At least half of all married workers across the GCC reported having children. The 
highest percentages of workers with children were in Kuwait and Qatar (66% each), 
followed by Saudi Arabia (58%), Bahrain (57%) and Oman (52%). On average, 
these workers mentioned that they support two children under the age of 18 who 
attend school. Meanwhile, less than 1 percent of all workers across the surveyed 
GCC countries have their children living with them in the Gulf.  

Education of Respondents 

Most of the blue-collar workers surveyed across the GCC had completed at least 
some level of education, with a majority falling between primary and post-
secondary education categories. Qatar had the highest proportion of workers who 
had completed a secondary level of education (44%), while Kuwait had the highest 
percentage of post-secondary educated migrant workers (25%). A number of blue-
collar workers have completed a bachelor’s degree;  Qatar and Kuwait (6% each) 
had the highest percentages of degree holders (see Table II-3). 
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II. DEMOGRAPHIC CHARACTERISTICS OF MIGRANT WORKERS 
IN THE GCC COUNTRIES 

The “2012 GCC Migrant Workers Survey” revealed a diversity of nationalities 
among migrant workers including Indians, Nepalese, Bengalis, Egyptians, 
Pakistanis, and Sri Lankans. The proportion of these nationalities in the sample 
varies across the countries. Indians represented the majority of the sample in all of 
the GCC countries except in the KSA, and the highest proportion was in Oman 
(68%). In Kuwait, more than half of the sample (58%) were Egyptians, while 
Indians (33%) and Nepalese (33%) combined to comprise  two-thirds of the blue-
collar workers surveyed in Qatar (see Table  II-1).  

Table  II-1: Nationality of surveyed migrant workers 
Nationality Countries 

 Kuwait KSA Bahrain Oman Qatar 
India 28% 36% 43% 68% 33% 
Bangladesh 2% 31% 22% 20% 9% 
Pakistan 1% 15% 25% 7% 4% 
Philippines 1% 6% 1% 0% 4% 
Nepal 5% 1% 5% 3% 33% 
Sri Lanka 1% 1% 1% 1% 6% 
Egypt 58% 1% 0% 0% 7% 
Syria 4% 0% 0% 0% 1% 

Age of Respondents 

Across the GCC countries, the blue-collar migrant worker population is very young. 
The average and median ages are thirty-four and thirty years respectively, with 
more than half aged between 18 and 34. According to the survey, Qatar (12%) and 
Oman (9%) seem to have the highest proportion of younger blue-collar workers 
(aged between 18 and 24) compared to other GCC countries. In addition, these two 
countries have smaller proportions of blue-collar workers in the 25-34 age category. 
On the other hand, the Kingdom of Saudi Arabia (KSA), has the highest proportion 
of blue-collar workers aged between 35 and 44, while Qatar has the highest 
proportion of those age 45 and above (see Table  II-2). 

Table  II-2: Age of migrant workers 
Age Categories Countries 
 Kuwait KSA Bahrain Oman Qatar 
18-24 8% 6% 7% 9% 12% 
25-34 56% 52% 51% 51% 47% 
35-44 27% 32% 28% 27% 24% 
45 + 9% 10% 14% 13% 17% 
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I. INTRODUCTION 

In October 2013, the International Federation of Association Football (Fédération 
Internationale de Football Association) (FIFA) met to consider moving the Qatar 
2022 World Cup to the winter season. During these meetings, treatment of migrant 
workers came to the forefront of the discussions, obscuring even the question of 
Qatar’s searing summer sun. Human rights organizations have increasingly put 
pressure on the Gulf Cooperation Council (GCC) countries to safeguard the rights 
of all migrant workers. With the exception of Oman and the Kingdom of Saudi 
Arabia, these migrant workers represent the majority of the labor force in the GCC 
countries. With the World Expo 2020 coming to Dubai and the crackdown on 
illegal migrants in the Kingdom of Saudi Arabia in 2013, issues of migrant workers 
and their treatment will likely be a persistent concern underlying the debate about 
migration in the Arabian Gulf countries for years to come.  

In addition to economic growth and development, the Gulf Cooperation Council 
(GCC) countries have experienced significant demographic changes during the last 
three decades. In these Gulf countries, foreign labor (white-collar & blue-collar 
workers)1 represents a very high percentage of the total population and constitutes 
the majority of the labor force. Qatar and the UAE exemplify this issue as foreign 
workers represent more than eighty-five percent (86% and 88% respectively) of the 
total population2. Despite the fact that blue-collar migrant workers represent a large 
component of all foreign workers in these countries, little is known about them. An 
improved and global understanding of the lives and experiences of these workers in 
the Arab Gulf countries is essential for the planning and development of labor-force 
policies in each of the GCC countries. It also has implications for the broader issue 
of the movement of workers and their concerns worldwide. Therefore, it is 
important to study the demographic and social characteristics of blue-collar workers 
including their living and working conditions, their remittances to family members 
left behind, and the nature and frequency of the problems and challenges they face 
in the workplace. 

The Social and Economic Survey Research Institute (SESRI) conducted the “2012 
GCC Migrant Workers Survey”. This survey which is the first of its kind in the 
region, provides an informational baseline for blue-collar workers in the GCC. 
Participants were asked about their attitudes towards their living and working 
conditions, in addition to their communications with family members in their home 
countries. The results of the survey illustrate variation in blue-collar workers’ 
challenges and difficulties across the GCC, despite being under similar immigration 
systems. 
  

                                                             
1 SESRI uses information (income and occupation) from its prior survey data to split the 
migrant worker population into white-collar and blue-collar categories.  
2 Gulf Labour Markets and Migration (GLMM) proramme, 2013. 



 viii 

The Social & Economic Survey Research Institute (SESRI) is an independent 
research organization at Qatar University. Since its inception in 2008, it has 
developed a strong survey-based infrastructure in order to provide high quality 
survey data for planning and research in the social and economic sectors. The data 
are intended to inform planners and decision makers, as well as the academic 
community. 
 
 
Abdoulaye Diop, Ph.D. 
Head of Research Department, SESRI 
Qatar University 
Doha, Qatar 
 
 
The Social and Economic Survey Research Institute (SESRI) is responsible for any 
errors or omissions in this report. Questions may be directed to the Social and 
Economic Survey Research Institute, P.O. Box 2713, Qatar University, Doha, 
Qatar. SESRI also may be reached by electronic mail at sesri@qu.edu.qa, or via the 
World Wide Web at: http://sesri.qu.edu.qa/ .  
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This executive summary report presents the highlights of the 2012 GCC Migrant 

Workers Survey carried out by the Social and Economic Survey Research Institute 

(SESRI) of Qatar University. The survey interviewed a large and representative 

sample of migrant workers in Bahrain, Oman, Kuwait, The Kingdom of Saudi 

Arabia, and Qatar who were asked a number of questions about their living and 

working conditions in these Gulf countries. The survey was designed and carried 

out in accordance with the highest scientific and ethical standards. Respondents 

were assured that their answers would be confidential and presented in an aggregate 

format. This project was fully funded by SESRI, Qatar University. The statements 

made herein are solely the responsibility of the authors. 
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